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Free risk management support for QBE customers. 
By helping you to manage your risks, we free you up to focus  
on achieving your goals.

Health and safety e-learning

	 In partnership with RoSPA (The Royal Society  
for the Prevention of Accidents), our free 
accredited Bitesize Health and Safety 
E-learning Kit is an online resource designed to 
complement your existing training and systems 
and make health and safety compliance easier 
and more cost effective. Content covers a range 
of construction-related topics, from workplace 
transport to risk assessment.

Self-assessment questionnaire and toolkits

	 Through our online risk management  
self-assessment you can review, assess and 
prioritise action for the key risk exposures you 
face, from slips and trips to site security risk 
management. Your bespoke action plan will then 
signpost you to relevant topic-based toolkits 
developed with industry experts to share leading 
practice and support your efforts to improve 
your risk management.

Risk snapshots

	 The key to successful site risk management is 
getting the right information to the right people 
at the right time. To help you, we’ve developed 
a series of 32 short and snappy guides for you 
to use on site to brief both managers and site 
operatives and supplement your toolbox talks.

Minds in Business

	 Mental health issues are the single biggest  
cause of workdays lost in the UK. To help  
you meet this mental health challenge,  
we’ve collaborated with renowned charity  
Mind, and other trusted mental health providers 
to launch an organisational mental health 
optimisation tool, unique in the insurance 
market. After completing the process you’ll  
be provided with a bespoke risk improvement 
plan which will signpost you to a suite of 
resources and guidance.

Ongoing knowledge

	 In our Knowledge Centre you can keep up to 
date with a wide range of guidance on current 
industry hazards, claims, legal cases, emerging 
risks, and best practice. We’ll help you navigate 
an increasingly challenging and complex risk 
landscape, with assessments, guidance, and 
practical advice.

Ready to get started?

As a QBE customer, we’re with you for the  
long-term, supporting you every step of the way.

Click humanfocus.co.uk/campaign/qbe/  
to begin your risk management journey with us.

As a QBE customer you have 
unlimited access to specialist 
risk management support 
designed to help you prevent 
workplace injury and ill health, 
protect the public, reduce 
product liability exposure  
and prevent damage to third-
party property.

From ad-hoc advice on 
demand, site-based risk 
assessments, online training 
modules and self-service 
materials and toolkits, we can 
deliver the support you need,  
in a way that works for you.  
And all materials are written  
in plain and practical English,  
so no need to decode risk-
related jargon.
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