Motor Trade Combined
Advantage

Giving you the advantage




QBE: A name to trust in Commercial Motor
Insurance

QBE helps businesses build resilience through risk management and
insurance

With almostacentury ofinsuring commercial vehicles, 50 years’ experience in insuring bus and coach
fleets, and 30years as the UK leaderin minibus insurance, QBE is fully committed to the motor sector
and proactively helping customers to manage risk and drive down claims. This approach has made
QBE a name to trustin commercial motor insurance.

Our claims commitment to you

At QBE, our priority is getting customers back on track as fast as possible after suffering aloss. We
look to settle claims fairly and promptly. We have an excellentrecord for paying claims. As one of the
world’s leading insurers, we have the financial strength and security to deliver on the promises we
make.

In the event of a claim, we're committed to reducing vehicle downtime, controlling repair and car hire
costs, and minimising business interruption. And ifaclaimis made againstyou, we do all thatwe can
to reduce the costsinvolved and defend yourobustly againstfraudulent claims. Working together to
reduce claims costs, we can reduce your premium spend.

Need to claim? Report it early

If youhave an incidentand need to make an insurance claim, please reportitto us as soon as possible
and in line with the relevant section of this policy.

Reporting aclaim early can save time and help youto receive any claim payments faster, as well as
allowing us to help mitigate the cost of third-party claims.

After you've notified us you will benefit from our approved repair network, fixed labour rates, and a
proactive parts managementservice which means that on average vehicles are back on theroad up
to seven days quicker than via non-approved repairers. Our service includes:

e Nationwide repair capability for all vehicle types;

e Recovery of undriveable / unroadworthy vehicles;

e Freecollection and re-delivery of drivable vehicles up to a 30-mile radius;

e Mobile repair service and Xpress one day repairs of minor / medium damage;
e Preferential repair costs;

e BS10125 certified repairers;

e All repair work guaranteed for three years;

e Online repair tracker via web portal.

This is available to all customers. All that comprehensively insured customers will pay is any
applicable excess and VAT. While your vehicle is being repaired, if you use our approved repairer
network, we can arrange a courtesy car (category A or grade 1) subject to availability.

If you would like to speak to a member of our claims relationship team, please use the email below
and a member ofthe team will help guide youthrough our claims philosophy and discuss any queries
you may have.

Email: QBEclaimsrelationship @uk.gbe.com

A
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Risk Solutions

Managing a fleet of vehicles carries the risk of accidents, claims from third parties and possibly
fraudulentclaims. We can help youto identify and reduce theserisks. We encourage you to take
advantage of our:

e Freeonline QRisk self-assessment to help you be more prepared;

e Driver training, driver assessor training, driver profiling and e-learning;
e Collision investigation training;

e Risk management articles and material.

Please get in touch with us for more information on any ofthese and for your QRisk login details.
Email: QBEMotor.Risksolutions@uk.qbe.com.

Also, ifyou’re considering anew fleetmanagement/ telematics system or other services, we may
be able to help saveyousome money. As a QBE customer you can benefitfromdiscounted rates
fromour trusted suppliers across telematics, fleet management, driver behaviour, road safety and
breakdown cover. Please ask us for more information.

Mental Health

Mental health issues are the single biggest cause of workdays lostin the UK, accounting for
approximately 57%, and costing businesses up to £45 billion a year in lost revenues.

To help businesses meet the mental health challenge, we have collaborated with renowned
charity Mind and other trusted mental health providers to launch an organisational mental health
self-assessment optimisation tool, unique in the insurance market.

Keep up to date with our publications

We are obliged to contactyoufrom time to time regarding the Motor Insurance Database (MID)
and other regulatory matters.

In addition, we publish articles regularly on business continuity, resilience and managing risk. We
invite you to read our latest articles and subscribe to receive notification of new ones at our
website https://gbeeurope.com.

Finally, as well as your vehicles, we can also insure most other business risks, so if you
need any type of business insurance, please ask your broker about QBE business
insurance.
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2. Policy Guide

2.1  Your policy

a) The policy is made up of (i) this document; (ii) the schedule (including any substitution
schedule) and endorsements; and (iii) the certificate of motor insurance.

b) Together these documents form the policy and set out the scope of this insurance.

c) Your policy is a legally binding insurance contract. Please read all parts carefully and if
you require clarification ofthe terms, conditions or exclusions, please contact us via your
broker.

d) |If your policy isincorrect, or you believe that it does not meet your needs, please raise
this with your broker.

e) All headings inthe policy are included in bold. Other than in the headings, words in bold
carry specific meanings which are set out in the ‘General Definitions’ or within any
definitions specific to and contained within any section or sub-section of this policy.

f)  Wordsimportingthe singular will include the plural and vice versaand words importing the
masculine will importthe feminine and the neuter. References to ‘aperson’ willbe construed
to include any individual, company, partnership or other legal entity.

g) Any reference to legislation or regulations or industry guidance or standards in the policy
extends to apply to any, or any subsequent, amending or replacement legislation or
regulations, guidance or standards and to other legislation or regulation, guidance or
standards of similar intent if applicable.

h) Any reference to the United States of America includes its territories and possessions.

2.2 Navigation

a) Thispolicy sets outthe coverin different sections which describe the extentof cover, how
the indemnity under this policy may be limited or excluded and other terms and conditions
applicable to the relevanthead of cover. Cover is subject to the terms, conditions, limitations
and exclusions of the policy.

b) Certain terms that may apply to a section or may apply to thewhole policy are also setout
in:
i. General Definitions;
ii. General Exclusions;
iii. Claims Conditions and Requirements;
iv. General Terms; and
v. How to Complain.

c) Unless expressly stated otherwise elsewhere in the policy, limits of indemnity, Section
Limits and sub-limits (as applicable) are set out in the schedule and operate in
accordance with the relevant provisions in the relevant specific sections, the ‘General
Definitions’ section and/or the ‘General Terms’ section of the policy.

2.3 Fair presentation

a) Itisimportantthatyou have made a fair presentation oftherisksinsured by the policy, in
accordance with the terms of the Insurance Act 2015.

b) Your obligationsin this regard, and ourrights, are as setoutin the Insurance Act 2015. We
would advise you to obtain full details from your broker.
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c) Ifyou havefailed to make a fair presentation oftherisk, this could lead to areductionin the
amount for which we willindemnify you, no paymentbeing made under the policy, orthe
policy being treated as never having come into force in the first place, depending on the
circumstances.

2.4 Conditions precedent

a) The policy contains anumber of terms which are conditions precedentto our obligation
to indemnify you under the policy. These terms are specifically identified where they
appearin the policy by thewords “CONDITIONS PRECEDENT” which appearin capitals
next to the title of the term.

b) The consequences for breach of conditions precedent are serious If you breach a
condition precedent, we will not indemnify you for any part of your claim subject to the
terms of the Insurance Act 2015. We would advise you to obtain full details from your
broker.

c) Additionalterms may also beincluded inany endorsements to the policy, and you should
check these carefully as these form part of the policy and may also be conditions
precedent to our obligation to indemnify you under the policy.

2.5 Limit(s) of indemnity, section limits and sub-limits

a) Anylimit of indemnity, section limitand/or any sub-limit, and/or benefit (as applicable)
act as a cap or caps on the amount for which we will indemnify you under the policy.
The way these provisions operate is set out in the relevant specific sections or the
‘General Definitions’ section of the policy.

b) It is essential that any limit of indemnity, section limit and/or sub-limit (where
applicable) is/are adequate for your needs. If a claim exceeds the limit of indemnity,
section limit or any applicable sub-limit, you will face uninsured liability and costs.

c) Itisyour responsibility to requestappropriate limits of indemnity, section limitand/or
sub-limits. If you are in any doubtas to their adequacy, you should contact your broker
and seek advice.

2.6 Setting your sums insured
In relation to the ‘Property Damage’ and ‘Business Interruption’ sections:

a) For all items of property insured for which a sum insured is stated in the schedule
under ‘Property Damage’, the sum insured should be set at the maximum amount for
which we could indemnify you under the ‘Basis of settlement’ conditions in the ‘Other
terms and conditions for the Property Damage and Business Interruption Sections’
section were that item of property insured to be entirely destroyed. The sum insured
needs to remain adequate throughoutthe period of insurance (unlessitis stated in the
schedule thatthe item is covered on the Day One (1) Basis). That means you should
make allowance for any potential increases that may occur during the period of
insurance.

b) For cover under the ‘Property Damage’ section it is important that you check that all
sums insured and declared values stated in the schedule are correct. Ifyou are in any
doubt you should ask your broker for advice. All sums insured and declared values
are subject to the provisions of the ‘Underinsurance conditions’ in the ‘Other terms and
conditions for the Property Damage and Business Interruption sections’ section, unless
expressly stated otherwise. This means that if, when making a claim, a sum insured or
declared value (as applicable) is found notto be adequate, the amount you are able to
claim under this policy will be reduced. For example, if the sum insured or declared
value for property insured is £500,000, but the sum insured ordeclared value ought
to have been £1,000,000, we will only pay fifty percent (50%) of the valid claim. The way
that this works is explained in the ‘Underinsurance’ conditions in ‘Other terms and
conditions for the Property Damage and Business Interruption Sections’ section.
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c)

d)

If you have purchased cover under the ‘Business Interruption’ section for estimated
insurable gross profit or estimated gross revenue the sum insured will include an
upliftto allow for some element of unexpected growth of your business during the period
of insurance.

Forcoverunderthe ‘Business Interruption’ section you must ensurethat the figure you
have provided for estimated insurable gross profit orestimated gross revenue is as
accurate as possible and is based on the best information available to you at the time,
which should be your latest budget where available. A margin of error of up to thirty three
percent (33%) is allowed against the estimated figures you have provided. We will not
apply any reduction to your claim on accountof underinsurance provided this margin is
notexceeded. However, ifthat margin of erroris exceeded then the amount for which we
will indemnify you for any loss will be proportionally reduced. The way this works is
explained in the ‘Declaration linked condition’in ‘Other Terms and Conditions for the
Property Damage and Business Interruption Sections’ section. Please note that the
waiver of any underinsurance reduction within the thirty three percent (33%) margin of
error does not relieve you of your obligationto make a fair presentation under the
Insurance Act 2015. This means that if the estimated figures you have provided were
deliberately orrecklessly false, the remedies in the Insurance Act 2015 will be available
to us regardless of whether the thirty three percent (33%) margin of error was exceeded.

2.7 Premium payment

a)

b)

d)

e)

We will indemnify you in accordance with and subject to the terms of the policy, in
consideration ofthe paymentto us ofthe premium setout in the schedule for the period
of insurance.

Unless expressly stated otherwise in a separate written agreement, if you do not pay
when due, any premium or premium instalment plus applicable taxes/levies to your
broker or us, we may give you written notice cancelling the policy.

The policy will continueifthe late premium instaimentand any other remaining premium
instalments are paid and accepted before the cancellation takes effect.

In the event of cancellation, premiumis due to us on a pro rata basis for the period that
we are on risk. However, the full contract premium shall be payable to us in the event of
a loss or occurrence prior to the date of termination, which gives rise to a valid claim
under this contract.

We may, at our discretion, deductoverdue unpaid premium from claims settlements but
shall not set off or deduct premium that is not overdue. Pursuant to your and our
obligations under any relevant compulsory insurance legislation, we shall not set off or
deductpremium from any amounts payable under the ‘Employers’ Liability’, Motor Road
Risks or Self Drive Hire sections.
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3. Notification of Claims

We pride ourselves on placing the effective management and handling of claims atthe heart
of our business. Our claims teams have the skills and expertise to ensure that all claims are
processed effectively and in a timely manner.

The claim notification procedures are explained in this wording booklet at the ‘General Claims
Conditions and Requirements’ section. Please ensure that you are familiar with those
procedures, as we may not pay your claim if you do not comply.

Claim notification contact details are set out in the schedule.
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4. General Definitions

The following words, when used in bold type, have the meaning set out below unless
otherwise stated. Where words are defined for any particular section(s) they will have that
defined meaning within that or those section(s) only. Where terms are used in the policy
without bold type they have their ordinary meaning.

4.1 Accessory

Means spare parts, audio equipment, fitted telephone equipment, multi-media equipment,
communication equipment and satellite navigation equipment, providing they are permanenty
fitted to the insured vehicle and (except for fitted telephone equipment) fitted from first
registration.

4.2 Accident

Means a single and unexpected event which occurs at an identifiable time and place.

4.3 Act of terrorism

Inrespectofall sections otherthan the ‘Terrorism’ section, means any act, or preparation in
respectofaction, or threat ofaction designed to influence the governmentde jure or de facto
of any nation or any political division thereof, orin pursuitof political, religious, ideological or
similar purposes to intimidate the public or asection ofthe public ofany nation by any person
or group(s) of persons whether acting alone or on behalf of or in connection with any
organisation(s) or government(s) de jure or de facto, and which:

a) endangers life other than that of the person committing the action;

b) involves violence against one or more persons;

c) involves damage to property;

d) creates arisk to health or safety of the public or a section of the public; or

e) isdesigned to interfere with or to disrupt an electronic system.

4.4 Additional vehicle technology

Means any electronic devices with an independent power sourcein or on an insured vehicle
including butnotlimited to dashcams, telematics equipmentand driver coaching technology,
which are designed to improve road safety, enhance driver assistance, reduce accident
frequency or severity, and/or assist with the defence of claims.

4.5 Advanced driver assistance systems (ADAS)

Means any integrated in-vehicle safety systems, including those which use vehicle sensorsto
aid the driving process and/or reduce accident frequency and severity.

4.6 Asbestos
Means asbestos, asbestos fibres, asbestos dust or asbestos-containing materials.

4.7 Bodily injury

Means death, disease, illness, physical or mental injury of or to an individual.

4.8 Breakdown

Means the actual failure, distortion, breaking or burning out of any part of a machine or
computer whilstin use caused solely by either mechanical or electrical defects in the internal
componentsor failure or fluctuation ofthe electricity supply, in either caseresultingin sudden
stoppage ofthe functionsofthe machine or computer and necessitating repairor replacement
of components before it can resume working.
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4.9 Building(s)

Forthe ‘Property Damage’, ‘Business Interruption’, ‘Extensions for the Property Damage and
Business Interruption Sections’, ‘Exclusions to the Property Damage and Business
Interruption Sections’, and ‘Other Terms and Conditions for the Property and Business
Interruption Sections’ sections means the fixed permanent structures within the boundaries
of the premises belonging to you or for which you are responsible, including:

a) walls, gates, fences, yards, roadways, pavements, drains and sewers;
b) landlords’fixtures and fittings, annexes and outbuildings;

c) foundations,landscaping, ponds/pools/water features, fixed glass, solar panels or other
electricity generating equipment;

d) security, fire or monitoring devices;

e) pipes, cables and wires and associated control gear, instruments and accessories
including any part of any such pipes, cables or wires and associated control gear,
instruments and accessories extending beyond the boundary ofthe premises but only to
the lesser of either:

i. the public mains and which partly or wholly serves to supply the premises; or
ii.  up to fifty (50) metres beyond the perimeter of the premises; and
f) underground storage tanks.

4.10 Business

Forthe purposes of the ‘Motor Road Risk’and ‘Self Drive Hire’ sections means your activities
setoutin the schedule including:

a) repair, maintenance and servicing of insured vehicles, sale or disposal of your own
property and goods, including insured vehicles;

b) the pre-delivery check of new vehicles and the fitting of additional accessories to such
vehicles;

c) the examination of motor vehicles in accordance with the Motor Vehicles (Tests)
Regulations;

d) privatework undertaken by any employee for any fellow principal employee, director or
partner or executive of you;

e) the employmentof subcontractors for performance of work on your behalf;
f) the organisation of charitable events or similar fund raising activities;
g) thesponsorship of events, organisations, entities and individuals.

For the purposes of the ‘Property Damage’, ‘Business Interruption’, ‘Extensions for the
Property Damage and Business Interruption,” Exclusions to the Property Damage and
Business Interruption’, and ‘Other Terms and Conditions for the Property and Business
Interruption’ sections means your activities set out in the schedule at the premises
including:

a) maintenance of property insured and the premises;

b) the provision and management of catering, social, sports and welfare organisations for
the benefit of employees or volunteers;

c) your firstaid, security, fire and ambulance services;
d) participation in exhibitions trade fairs conferences and the like; or
e) provision of gifts and promotional material incidental to the business;

but notincluding receiptofrentunless thisactivityis specificallyincluded inthe schedule
as part of your business;

f)  private work carried out within the territorial limits by an employee for any of your
directors or senior executives;

g) theorganisation of charitable events or similar fund raising activities;
h) sponsorship of events, organisations, entities and individuals;
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i) employment of sub-contractors for performance of work on your behalf.

For the purposes of the ‘Employers’ Liability’, ‘General Liability’ and ‘Extensions to the
Employers’ Liability and General Liability Sections’ sections means your activities set out in
the schedule including:

a) maintenance of property and premises owned or occupied by you;

b) the provision and management of catering, social, sports and welfare organisations for
the benefit of employees or volunteers;

c) your firstaid, security, fire and ambulance services;

d) privatework carried outwithin the territorial limits by an employee foryour directors or
senior executives;

e) participation in exhibitions, trade fairs, conferences and the like; or

f)  provision of gifts and promotional material incidental to the business.

4.11 Business hours

Means the period during which the premises are opened for business or are otherwise
occupied for business purposes by you or an authorised employee.

4.12 Business services

Means those services provided foraclientas specified inthe schedule in the conductofyour
business.

4.13 Claim

Forthe purposeofthe ‘Employers’Liability’, ‘General Liability’, ‘Extensions to the Employers’
Liability and General Liability’, ‘Motor Road Risks’ and ‘Self Drive Hire’ sections means:

a) the receiptby you of any written notice of demand for compensation made by a third
party against you;

b) any writ, statement of claim, claimform, summons, application or other originating legal
or arbitral process, cross-claim, counterclaim or third or similar party notice served upon
you;

c) any notice of intention in writing to commence legal proceedings against you.

Where the word ‘claim’ is used as an undefined term (i.e. notin bold type)itrefers to a claim
by you under the policy, unless the context otherwise requires.

4.14 (to) Cause/caused by

Forthe purposeofthe ‘Employers’Liability’, ‘General Liability’, ‘Extensions to the Employers’
Liability and General Liability’, ‘Motor Road Risks’ and ‘Self Drive Hire’ sections means to
result directly and solely in an occurrence, event or liability which would otherwise nothave
taken place.

4.15 Certificate of motor insurance

The certificate required by law to evidence the existence of the minimum compulsory
insurance which describes who may drive an insured vehicle and the purpose for which it
may be used.

4.16 Communicable disease

Means any disease which can be transmitted by means of any substance or agentfrom any
organism to another organism where:

a) thesubstance oragentincludes, butis notlimited to, avirus, bacterium, parasite or other
organism or any variation thereof, whether deemed living or not;
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b) the method of transmission, whether direct or indirect, includes but is not limited to,
airborne transmission, bodily fluid transmission, transmission from or to any surface or
object, solid, liquid or gas or between organisms; and

c) the disease, substance or agent can cause or threaten damage to human health or
human welfare or can cause or threaten damage to, deterioration of, loss ofvalue, loss
of marketability or loss of use of property insured by the policy.

4.17 Computer equipment

Means all desktops, laptops, tablets, servers, data storage devices, networking equipment or
on-site back up facilities, and manufacturer installed software butnotany item installed in any
vehicle and/or any vehicle computer system.

4.18 Computer system

Means a computer or other equipment or component or system or item which processes
stores transmits or receives data but notany item installed in any vehicle and/or any vehicle
computer system.

4.19 (to) Contribute to/contributed to by

For the purpose of the ‘Employers’ Liability’, ‘General Liability’, and ‘Extensions to the
Employers’ Liability and General Liability’ sections means to:

a) resultdirectly orindirectly in an occurrence, event or liability;
b) contribute wholly or partly to an occurrence, event or liability; and/or
c) increase therisk of an occurrence, event or liability.

4.20 Customers

Means your customers who obtain goods from you or use your services.

4.21 Cyber act

Means an unauthorised, malicious or criminalact or series of related unauthorised, malicious
or criminal acts, regardless oftime and place, or the threat or hoax thereofinvolving access
to, processing of, use of or operation of any computer system.

4.22 Cyber event

Means any programming or operator errorwhether by you or any other person or persons, or
any unintentional or unplanned whole or partialoutage of your computer system notdirectly
caused by physical lossor damage; affecting access to, processing of, use of or operation of
any computer system.

Where a cyber event is caused by, contributed to by, resulting from, arising out of or in
connection with a cyber act including, but not limited to, any action taken in controlling,
preventing, suppressing or remediating any cyber act, the cyber event will be consideredto
be a cyber act.

4.23 Cyber incident
Means:

a) any error or omission or series of related errors or omissions involving access to,
processing of, use of or operation of any computer system; or

b) any partial ortotal unavailability or failure or series of related partial or total unavailability
or failures to access, process, use or operate any computer system; or

c) any cyber act.

PMEP010124 Motor Trade Combined Insurance Policy 12

@ QBE



4.24 Damage/damaged
Means:

a) forthe ‘Property Damage’, ‘Business Interruption’, ‘Extensions for the Property Damage
and Business Interruption Sections’, ‘Exclusions to the Property Damage and Business
Interruption Sections’, and ‘Other Terms and Conditions for the Property and Business
Interruption Sections’ sections, physical loss of, physical destruction of or physical
damage to tangible property. However for any claim in respect of an insured vehicle
under the ‘Property Damage’ section, the definition at c) below shall apply;

b) forthe ‘Employers’Liability’, ‘General Liability’, and ‘Extensions to the Employers’ Liability
and General Liability’ sections, physical loss of, physical destruction of or physical
damage to tangible property which is caused by an occurrence;

c) for the ‘Motor Road Risks’ and ‘Self Drive Hire’ sections, means any immediate and
permanent loss of, or any visibletangible or physical breakage alteration or changeto,
an insured vehicle that impairs its value, usefulness or normal function and damage to
or loss of software within a vehicle computer system;

d) fortheremainderofthe policy, loss of, or destruction of, ordamageto, tangible property.

4.25 Data

Means information, facts, concepts, code or any other information of any kind thatis recorded
or transmitted in aformto be used, accessed, processed, transmitted orstored by a computer
system.

4.26 Data processing media
Means any property insured on which data can be stored but not the data itself.

4.27 Data Protection Law

Means all applicable data protection and privacy legislation, regulations and guidance in any
country, province, state, territory or jurisdiction which govern the use, confidentiality, security
and protection of personally identifiable information and any guidance or codes of practice
issued by any applicable dataprotection regulator or governmental entity fromtime to time
including Regulation (EU) 2016/679 (the "General Data Protection Regulation" or the "GDPR")
and Data Protection Act 2018, the GDPR as it forms part of the laws of the United Kingdom
by virtue of section 3 of the European Union (Withdrawal) Act 2018, all legislation enacted in
the UK in respect of the protection of personal data, and the Privacy and Electronic
Communications (EC Directive) Regulations 2003; and any guidance or codes of practice
issued by any data protection regulator from time to time (all as amended, updated or re-
enacted from time to time).

4.28 Data Protection Regulator

Means the Information Commissioner's Office, the Article 29 Working Party and the European
Data Protection Board and any other supervisory authority with jurisdiction over you, and in
each case any successor body from time to time.

4.29 Deductible

Means the firstamount payable by you, or thefirstcontinuous period of time thatis uninsured,
which shall apply inrespectofany one occurrence unless stated otherwisein the schedule,
as ascertained after the application of all other terms and conditions of this policy. The
deductible forms part of the sum insured, limit of indemnity and/or any sub-limit as
applicable.
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4.30 Defence costs

For the ‘Employers’ Liability’, ‘General Liability’, ‘Extensions to the Employers’ Liability and
General Liability’, ‘sections, means thereasonable and necessary costs and expenses which
you incur with our prior written consent for:

a) theinvestigation, adjustment, defence or settlementofa claim which isinsured by these
sections of the policy;

b) legal representation at a Coroner’s Court or Fatal Accident Inquiry in respect of death
which could give rise to a claim under the policy; and

c) attendance at court as a witness at our request, payable at the following rates per day
on which attendance is required:

i forthe ‘Employers’ Liability’, ‘General Liability’, ‘Extensions to the Employers’ Liability
and General Liability’ sections:

A. adirector or partner — £750; or

B. otherinsured party (besides a director or partner) — £250;
excluding costs and expenses which:
a) arerecoverable fromyou by any claimant or investigating or prosecuting authority;
b) are contributed to by the deliberate act or omission of you or an employee;

c) relate toimprovementor prohibition notices, remedial orpublicity ordersor stepsrequired
to be taken by such orders;

d) relate to attendance or representation at a public inquiry; or
e) arecovered wholly or partly by another insurance policy.

If you appointafirm ofsolicitors otherthan a panel firm, our liability for defence costs will
not exceed the legal costs sub-limit(s).

Defence costs do notinclude and there is no indemnity for your own internal costs and
expenses, management time or employee time or any adjusters’ fees.

4.31 Director or Officer

Means any natural person who was, is or during the period of insurance becomes your
director or officer (as determined by the applicable law of the jurisdiction in which you are
domiciled) including the functional equivalents such as members of the executive or
supervisory board of directors.

4.32 Documents
Means your hardcopy documents only, including business books and records.

4.33 Domicile

Means the country where the person is liable to pay income tax or social security fund
payments (or similar such tax or payments).

4.34 DPA
Means the Data Protection Act 2018.

4.35 Earthquake

Means earth movement, including landslide, mudflow, tsunami, volcanic eruption, earth
sinking, earth rising or shifting, including collapse, cracking or shifting of buildings, structures
or their parts, as a direct and immediate result of a sudden release of energy in the earth's
crust creating seismic waves and including damage resulting directly from earthquake.
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4.36 Electronic data

Means facts, concepts, and information converted to a form useable for communications,
interpretation or processing by electronic and electromechanical data processing or
electronically controlled equipment and includes programs, software and other coded
instructions for the processing and manipulation ofdata or the direction and manipulation of
such equipment.

4.37 Employee

Means a person:

a) engaged under a contract of service or apprenticeship with you;

b) acting in the capacity of your non-executive director; or

c) who works for you in the course of your business including but not limited to:

i persons on secondment from another company who are notan insured under
the policy;

ii. labour masters or persons supplied by them;

jii. labour-only subcontractors;

iv. self-employed persons;
V. drivers or hired-in plant operators;
Vi. persons engaged under work experience, training, study, exchange or similar
schemes;
Vii. any officer, member orvoluntary helper ofthe organisations or services stated in
the business;
viii. voluntary workers, helpers and instructors;
iX. persons working under the Sentencing Act 2020, or the Criminal Procedure
(Scotland) Act 1995;
X. outworkers or homeworkers;
Xi. any other persondefined under Sections 32(3), 35(2) and 54(3)(b) ofthe National
Minimum Wage Act 1998;
xii. prospective employees who are being assessed by you as to their suitability for

employment; or

Xiii. persons acourtin the United Kingdom, Channellslands or Isle of Man deems to
be an employee.

4.38 EXxcess

Means the first amount payable by you, or the first continuous period of time that is not
insured, which shall apply in respect of any one occurrence unless stated otherwise in the
schedule, as ascertained after the application of all other terms and conditions ofthis policy.

4.39 Flood

Means the escape of water from its normal, natural or artificial confines (other than tanks,
apparatus or pipes) or inundation from the sea, including run-off of water or flash flooding
during or after a storm; rising water, surface water or waves; tidal waves or tidal water (but
not tsunami); overflow of streams, rivers lakes, ponds, or other bodies of water; spray from
any of the foregoing; all whether driven by wind or not.

4.40 GDPR

Means the General Data Protection Regulation 2016/679 and UK General Data Protection
Regulation.
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4.41 Geographical scope

Means, in respect of the ‘Employers’ Liability’, General Liability and Extensions to the
Employers’ Liability and General Liability Sections’ sections, the territory identified in the
schedule forthe relevantsection in which an activity giving rise to aclaimor potential clam
under the applicable section must take placein order for cover under that section to apply.

4.42 Glass

Means an insured vehicle’s windscreens, windows and panoramic glass roofs.

4.43 Goods

Means machinery, plant, and all other contents, stock and materials in trade and any
property specified as goods in the schedule which is/are connected with the business
belonging to you, or for which you are responsible or have accepted responsibility.

4.44 Incident

Forthe purposeofthe ‘Property Damage’, ‘Business Interruption’, ‘Extensions forthe Property
Damage and Business Interruption Sections’, the ‘Exclusions to Property Damage and
Business Interruption Sections’and ‘Other terms and conditionsfor the Property Damage and
Business Interruption Sections’ sections only means:

a) accidental damage occurringduringthe period of insurance to property used by you at
the premises for the purpose of the business within the territorial limits; or

b) damage to other property, or any other contingency not involving damage, but in both
casesonlyifexpressly covered under an extension to the 'Business Interruption' section
and occurring during the period of insurance.

However, definition (b) will not apply to the cover provided under the ‘Rent Receivable’ or
‘Outstanding Debit Balances’ sub-sections of the ‘Business Interruption’ section.

4.45 Insolvency event
Means:

a) an application being made for an administration order or the purported appointment of,
or the filing at court or issue of any notice of intention to appoint, an administrator in
relation to you;

b) a petition being presented, a meeting being convened or an effective resolution being
passed otherwise than with our prior written consentof as part ofasolventreconstructon
or amalgamation for your winding up;

c) possession being taken of, or a receiver, sequestrator or similar officer being appointed
in respect of, the whole or any part of your assets or undertaking;

d) you suspending or threatening to suspend payment of your debts as they fall due or
being, or unlikely to become, unable to pay its debts, whether within the meaning of
Section 123 Insolvency Act 1986 or otherwise;

e) your directors or partners makingaproposal that you enterinto avoluntary arrangement
(within the meaning of Section 1 Insolvency Act 1986) or taking any steps to obtain a
moratorium under Section 1A of that Act or your taking or being subject to any
proceedings under the law for the readjustment, rescheduling or deferment of all or any
of your debts, or proposing or enteringinto any general assignment or composition with
or for the benefit of your creditors;

f)  you ceasing or threateningto ceaseto carry on all or asubstantial partof your business
oroperations, or selling, transferring or otherwise disposing ofthe whole or asubstantial
part of your undertaking or assets, either by a single transaction or by a number of
transactions; or

g) theoccurrence inrespectofyou ofanyeventin any jurisdictionto which you are subject
having an effectsimilar to that of any ofthe events referred to in paragraphs a) to f) above.
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4.46 Insured

Means for all sections the person, entity, company or other organisation shown as insured in
the schedule includingitssubsidiary companies which arein existence atthe inception date
ofthis policy and have been declared to us until such time as they may be sold or otherwise
disposed of (but not excluding any liabilities incurred prior to disposal).

4.47 Insured person

You oryour principals, directors, partnersor employees; or any person acting on your behalf
other than an employee of a security company or organisation.

4.48 Insured vehicle
Means:

a) motor vehicle, mechanically propelled vehicle, trailer or agricultural implement which
belongs to you or for which you are legally responsible including:

i vehicles held under franchise;
ii. your customers’ vehicles held in trust; or
iii. other motor vehicles and their accessories and plantand equipmentfixed thereto;

b) disabled motorvehicleand/orany trailer attached to avehicle of akind described above
for the purpose of being towed; or

c) vehicleand/or trailer whilstbeing conveyed on avehicle or trailer described above used
in connection with your business as described in the schedule.

Unless otherwise stated, insured vehicle includes its accessories, advanced driver
assistance systems and vehicle computer system.

Exceptwhere you have requested and we have agreed to provide indemnity, insured vehicle
does notinclude any motor vehicle registered elsewhere than the UK.

4.49 Insurer

Means the party specified as insurer in the schedule and any other subscribing insurers.

4.50 Legal costs

Means legal costs, charges, fees, expenses and advances in respectofthe same (other than
salaries, overheads, commissions, expenses or other benefits of any insured).

4.51 Legal costs sub-limit
Means the ‘Non-Panel Firm Legal Costs’ sum referred to in the schedule.

4.52 Legionella

Means any discharge, release or escape of legionella bacteria from water tanks, water
systems, air-conditioning plants, cooling towers and the like.

4.53 Licence

Save forin the ‘Loss of MOT Licence’ section means a legal permitto drive a vehicle as
required by the laws of any territory to which this policy applies and appropriate to the driver
and the category of the vehicle being driven. Licence includes any related Certificate of
Professional Competency (CPC) or other concurrent permit of any description necessary to
use and drive an insured vehicle.

4.54 Limit of indemnity

Means our maximum liability as specified in the schedule.
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4.55 Machinery, plant and all other contents

Means machinery and plant and other contents, including:

a) fixtures and fittings, office equipment and computer equipment;

b) anytenants’improvements and alterations;

C) wines, spirits, cigarettes and tobacco held for entertainment purposes;
d) fuel pumps, underground tanks and associated pipes and cables;

e) patterns, models, moulds, plans and designsfor an amountnotexceedingthe costofthe
labour and materials expended in reinstatement;

f)  other contents or equipment; and

g) so far as the same are not otherwise insured, personal property of your principals,
employees, partners ordirectors or visitors exceptthatcover on such property shall not
exceed the sub-limit stated in the schedule,

at the premises which are owned by you or held by you on trust or for which you have
otherwise accepted responsibility.

4.56 Market value

Means the costofreplacingan insured vehicle with one of asimilar age condition and history
as determined with regard to vehicle value websites and publications.

4.57 Money

Means both negotiable money and non-negotiable money.

4.58 Negotiable money

Means cash, bank and currency notes, uncrossed cheques or orders, or cash/sales/debit
vouchers foruse by you orany ofyour partners, directors or employees in connection with
your business, all belonging to you or for which you have accepted responsibility.

4.59 Non-negotiable money

Means crossed warrants or cheques or other money orders/drafts/bonds or invoices, all
belonging to you or for which you have accepted responsibility.

4.60 Nuclear hazards
Means:

a) ionising radiations or contamination by radioactivity from any nuclear fuel or from any
nuclear waste from the combustion of nuclear fuel;

b) the radioactive, toxic, explosive or other hazardous properties of any explosive nuclear
assembly or nuclear component thereof;

c) any weapon or device employing nuclear fission or fusion or other similar reaction or
radioactive force or matter, or any combination of these; and/or

d) the radioactive, toxic, explosive or other hazardous or contaminating properties of any
radioactive matter but this will not apply to radioactive isotopes other than nuclear fuel
when such isotopes are being prepared, carried, stored or used for commercial,
agricultural, medical, scientific or industrial purposes in accordance with all applicable
laws and regulations governing such matters.

4.61 Occurrence

Forthe purposeofthe Employers’Liability’, ‘General Liability’, ‘Extensions to the Employers’
Liability and General Liability Sections’ sections:

a) means an accident. With the exception of pollution incidents, this includes continuous
and repeated exposure to substantially the same general harmful conditions, which gives
rise to liability insured by a section of the policy;
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b) means all accidents attributable to one original source or cause will be considered as a
single occurrence.

Forthepurposeofthe ‘Property Damage’, ‘Business Interruption’, ‘Extensions forthe Property
Damage and Business Interruption’, ‘Exclusions to the Property Damage and Business
Interruption’, ‘Other Terms and Conditions for the Property and Business Interruption’,
‘Terrorism’, ‘Wrongful Conversion’, ‘Motor Road Risks’and ‘Self Drive Hire’ sections, means
asinglelossorseries oflosses directly or indirectly caused by, arising outofor in connection
with a single event or a single original cause.

4.62 Other insured party(ies)

Forthe purposeofthe Employers’Liability’, ‘General Liability’, ‘Extensions to the Employers’
Liability and General Liability’ sections means any of the following:

a) your directors, partners, employees or former employees;

b) officers, members’ committee and/or employees and voluntary helpers of your welfare
and social organisations;

c) officersand members ofyour security and emergency services or medical organisations
(otherthan any qualified medical practitioner working in their professional capacities);

d) your directors or partners or executives in respect of private work undertaken by any
employee for your directors, partners or executives; and

e) officers or trustees of your pension scheme(s), in their respective capacities as such.

4.63 Panel firm

Means any law firm that is formally appointed to our claims panel. Where there is no panel
firm formally appointed to service thejurisdiction inwhichthe claimis being pursued, any law
firm appointed with our written consent. Such consent shall not unreasonably be withheld.

4.64 Period of insurance
Means the time period shown inthe schedule which refers to GMT unlessotherwise specified.

4.65 Personal injury

Forthe purposeofthe Employers’Liability’, ‘General Liability’, ‘Extensions to the Employers’
Liability and General Liability’ sections means:

a) bodily injury;
b) death and resulting losses which become payable under the Fatal Accidents Act 1976
and the Damages (Scotland) Act 2011,

c) physicalillness and disease; and
d) medically diagnosed psychiatric condition,

which is caused by an occurrence.

4.66 Policy

Means this document, the schedule (including any substitution schedules), the certificate
of motor insurance and any endorsements.

4.67 Pollution
Means:

a) the actual, alleged or threatened discharge, seepage, migration, dispersal, release or
escape of any solid, liquid, gaseous or thermal irritant or contaminant including smoke,
vapour, soot, dust, fumes, acids, alkalis, chemicals or waste (including materials to be
recycled, reconditioned or reclaimed) atany time but notincluding any discharge release
or escape of airborne or waterborne pathogens from water tanks, water systems, air
conditioning plants, cooling towers or similar except in respect of legionella; and
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b) anycost,expense, claimor suitarising outofany request, demand or order arising from
actual, alleged or threatened discharge, seepage, migration, dispersal, release or escape
of any solid, liquid, gaseous or thermal irritant or contaminant including smoke, vapour,
soot, dust, fumes, acids, alkalis, chemicals or waste (including materials to be recycled,
reconditioned or reclaimed) at any time that you or any other insured party test for,
monitor, clean up, remove, contain, treat, detoxify or neutralise orin any way respondto
or assess the effects of such pollutants.

4.68 Powered transporter

Means any personal transportdevices which are mechanically propelled as well as or instead
of being manually propelled. It includes e-scooters, Segways, hoverboards, go-peds
(combustion engine-power kick scooters), powered unicycles and u-wheels.

An electric bike will be classed as a powered transporter provided that it meets the EAPC
criteriain the Electrically Assisted Pedal Cycles (EAPC) Regulation 1983 (as amended by the
Electrically Assisted Pedal Cycles (Amendment) Regulations 2015.

4.69 Premises

Means the location(s) specified onthe schedule up to the boundaries (including any boundary
wall, fence and/or gate) legally occupied or owned by you.

4.70 Private car

Means an insured vehicle (or in respect of the Self Drive Hire section, a rental vehicle)
(including its accessories, advanced driver assistance systems and vehicle computer
system) which is a passenger carrying vehicle not exceeding eight (8) seats (excluding the
driver).

4.71 Property insured

Means any tangible property described inthe schedule to this policy and relating only to that
section of the policy under which itis described.

4.72 Rental agreement

Means your rental agreement, which incorporates an insurance proposal and has been
accepted by us and used when an insured vehicle is hired out on a self drive hire basis.

4.73 Retroactive date

Means the date specified in the schedule for any section. Where a retroactive dateis given,
therelevantsection does notrespondto any claims caused by an occurrence commencing
priorto this date. Whereno retroactive date is given for a section, that section provides no
retroactive cover.

4.74 RIDDOR

Means the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 2013.

4.75 State

Means sovereign state.
4.76 Schedule

Means the documentwhich details your insurance, the limits of cover and any endorsements
that apply.
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4.77 Section, sub-section

Means a section of the policy or sub-section of a section (including extensions) that forms
part of the policy but only if that section or sub-section is shown as being included in the
schedule.

4.78 Specified states
Means China, France, Germany, Japan, Russia, UK or USA.

4,79 Stock and materials in trade

Means stock and materials in trade and work in progress, other than insured vehicles,
including spare parts, fuel and oil stocks within the buildings being your property or held by
you in trust for which you are responsible.

4.80 Storm

Means rainstorm, windstorm, hurricane, tornado, tempest, cyclone and typhoon but not
including flood and earthquake.

4.81 Subsidiary company
Means any company being subsidiary to you within the meaning ofthe Companies Act 2006.

4.82 Sub-contractor

Means a business you do not own, operate or control, but that you hire for a fee under a
written contract to perform business services on your behalf.

4.83 Sub-limit(s)

Means the sum(s) stated in the schedule as the maximum amountfor which we will indemnify
you under a section, sub-section or an extension of the policy.

The operation of the sub-limits are set out in the ‘General Terms’.

4.84 Sum insured

Means the maximum amount for which we will indemnify you under this policy in respectof
all claims during the period of insurance for the item of property insured or section of the
policy againstwhich the suminsured is stated in the schedule regardless ofthe number of
premises or other locations or departments to which the claims relate or the number of
territories or divisions or subdivisions of territories to which the claims relate or the number of
entities, persons or interested parties making the claim or claims under this policy.

Where property insured has a declared value then the sum insured will be the declared
value plus the additional uplift as provided in the schedule.

The operation of the sums insured is setoutin the ‘General Terms’.

4.85 Territorial limits

Means for the ‘Property Damage’, ‘Business Interruption’, Extensions for the Property
Damage and Business Interruption Sections’, ‘Exclusions to the Property Damage and
Business Interruption Sections’, and ‘Other Terms and Conditions for the Property and
Business Interruption Sections’, ‘Terrorism’, ‘Fidelity’, ‘Wrongful Conversion’, ‘Loss of MOT
Licence’, Motor Road Risks and Self Drive Hire sections the territorial limits described for
each section in the schedule. These sections cover only loss or damage caused by an
event or events occurring within the applicable territorial limits.

Means for the ‘Employers’ Liability’, ‘General Liability’ and ‘Extensions to the Employers’
Liability and General Liability Sections’ sections the territorial limits described for each
section intheschedule. These sections cover onlyclaims made and/orproceedings brought
againstthe insured within the applicable territorial limits (and only where these arise from
activities taking place within the applicable geographical scope).
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4.86 Trailer
Means any articulated semi-trailer or draw bar trailer.

4.87 Transit

Means being carried to its destination (other than by sea or air), by any transport vehicle
including duringloading and unloading, and whilstin temporary storage in the course of being
carried to its destination.

4.88 United Kingdom
Means Great Britain, Northern Ireland, the Channel Islands and the Isle of Man.

4.89 Unmanned aerial vehicle

Means unmanned aerial systems (or any part thereof) and radio-controlled helicopters.

4.90 Unoccupied

Means any building that is owned or used by you in the course of the business and has
become vacant, disused or unfurnished and empty for a period in excess of thirty (30) days.

4,91 Valuables

Means gold, silver, jewellery, watches, curiosities/curios, furs, precious metals, precious
stones, rare books, sculptures and works of art, or other individual items with an aesthetic
quality.

4.92 Vehicle computer system

Means any computer software, middleware, firmware, program, hardware, electronic product
or component, application, tool, code, script, interconnecting wiring, fixed disks and all
componentsthereof, as well as any associated inputand outputdevice, data storage device,
networking equipment, sensors, actuator, wireless communication device affecting the
operation and running of an insured vehicle, with no independent power source and factory
fitted, permanently in-built, orinstalled by the manufacturer at firstregistration, including but
not limited to engine management systems, driver-assistance, safety, ADAS, security,
infotainment and telecommunications; and does not include any additional vehicle
technology.

4.93 Virus

Means any computer malware, virus or similar mechanism, computer program or code,
including butnotlimited to, any malicious software, file, ransomware, virus, boot sector virus,
macro virus, hostile applet, Trojan horse program, javavirus, ActiveXvirus, worm, logic bomb
or other executable programor code which initiates an eventon infected computer equipment,
causing modification of or damage to data, memory or data media or otherwise adversely
affecting directly orindirectly the operation of or access to an insured vehicle, any vehicle
computer system or any data or information therein.

4.94 War

For all sections (otherthan where the ‘War, Cyber War and Cyber operation’ exclusion within
the ‘General Exclusions’ section applies) means:

a) theuse of physical force by a state againstanother state or as partofacivil war, rebellion,
revolution, insurrection; and/or

b) military or usurped power or confiscation or expropriation nationalisation or requisition or
destruction ofordamageto property by orunder the order of any governmentor public or
local authority;

whether war be declared or not, but notincluding an act of terrorism.
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4.95 Welour/us
Means the insurer for each section as applicable.

4.96 Youlyour

Means the insured.
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5. Property Damage

5.1 Property Damage Definitions

In addition to the defined terms contained in the ‘General Definitions’, the following definiions
apply to this section and the ‘Extensions for the Property Damage and Business Interruption
Sections’, the ‘Exclusions to Property Damage and Business Interruption Sections’ and the
‘Other terms and conditions for the Property Damage and Business Interruption Sections’
sections. Inthese sections, the definitions below replace any equivalent definition contained
in the ‘General Definitions’ section or elsewhere in the policy.

511 Actual value
Means whichever of the following amounts is lower:

a) the actual reduction in the market value of the property insured as a result of the
damage from its value immediately prior to any damage; or

b) theamountitwould costto repair or replace the property insured on the date of damage
with similar material less a deduction for wear and tear, depreciation and, if applicable,
obsolescence.

512 Assault/assaulted
Means injury occurringto an insured person directly due to theft or attempted theft of
money.

5.1.3 Contract works
Means:

a) property forming part of the permanent or temporary works completed or in the course
of completionin the performance ofthe contractwith your principal, and materials; and

b) materials or other good supplied for incorporation into the works but not including
property more specifically insured.

514 Declared value

Means your assessment of the cost of reinstatement of the property insured that would
have been incurred atinception ofthe period of insurance if the property insured had been
completely destroyed, ignoring inflationary factors which may operate subsequently, as set
outin the schedule.

515 Defined Peril

Fire, lightning, explosion, earthquake, aircraft or other aerial device or satellite or missile or
articles dropped therefrom, riot, civil commotion, strikers, locked -out workers, persons taking
part in labour disturbances, malicious persons other than thieves, flood, storm, escape of
water oroil from any tank or pipe, sprinkler leakage, theftorimpact by any vehicle or animal
provided that such perils are insured under the ‘Property Damage’ section.

516 Goods in transit
Means property insured (otherthan money) whilstin transit by road, rail or inland waterway
within the territorial limits shown in the schedule for this section.

517 Hired-in plant and equipment
Means:

a) temporary buildings and caravans; and
b) constructional plant, tools and equipment,

supplied to you and for which you are responsible under the terms of a hiring agreement
while anywhere within the territorial limits shown in the schedule for this section, including
while in transit.

518 Injury

Means, forthe purpose ofthe ‘Money damage and assault’ extension only, a specificphysical
injury occurring directly due to theft or attempted theft of money which:
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a) is sustained by the insured person during the period of insurance; and

b) solely and independently of any other cause, causes death or disablementofthe insured
person.

519 Insured person
Means, for the purpose of the ‘Money damage and assault’ extension only:

a) you (whereyou are a natural person) or,in any event,any of your principals, directors,
partners or employees; or

b) any person acting on your behalf, other than an employee of a security company or
organisation, notbeing over seventy-five (75) years of age nor being under sixteen (16)
years of age.

5110 Reinstate/Reinstatement

Means the repair or replacement of the property insured that has sustained damage, to a
condition substantially the same as but notbetter or more extensive than its condition when
new, including, in the case of damage to buildings or to machinery, plant and all other
contents, any reasonable and necessary costs and fees covered under the ‘Reinstatement
costs and expenses’ sub-section.

5.2 Property Damage Cover

We will indemnify you in accordance with the ‘Basis of settlement’ conditionsin the ‘Other
terms and Conditions for the Property and Business Interruption Sections’ section for
accidental damage to the property insured provided that:

a) the damage occurs during the period of insurance;

b) unless stated otherwise, the property insured is located at the premises within the
territorial limits; and

c) theamountforwhich wewill indemnify you will notexceed in respectofany itemits sum
insured or any applicable sub-limit stated in the policy.

5.3 Reinstatement costs and expenses

Where damage has occurred to buildings or to machinery, plant and all other contents
which are covered under this section, and wherethe costofreinstatement is payable under
the ‘Basis of settlement’ provisions in the ‘Other terms and Conditions for the Property and
Business Interruption Sections’ section, we will indemnify you, as part of the cost of
reinstatement, for the following costs and expenses that you may incur in consequence of
the damage:

531 Architects’, surveyors', consulting engineers' and others’ fees

Thereasonable and necessary fees of architects, surveyors, consulting engineers and others
thatyou are reasonably obliged to incurin order to reinstate the buildings orthe machinery,
plant and all other contents.

532 Debris removal
The reasonable and necessary costs incurred by you in:

a) removingdebrisofthe buildings orthe machinery, plant and all other contents from
the damaged property site and the adjacent area within two hundred and fifty meters
(250m) of the perimeter of the damaged property site;

b) cleaning or clearing the drains, the sewers and/or the gutters of the damaged property
site and the adjacentarea within two hundred and fifty meters (250m) ofthe perimeter of
the damaged property site;

c) removing stock debris or extraneous materials from buildings or the machinery, plant
and all other contents; and

d) dismantlingordemolishing, shoring up or propping or fencing ofthe damaged property
insured thatis covered by this section.
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533 Public authorities

Theadditional costof reinstatement of the buildings or the machinery, plant and all other
contents which may be incurred by you to comply with any laws, rules or regulations set by
national or local government which govern the construction or alteration of buildings or the
design or specification of machinery or equipmentwith which you must comply in the country
where you, or your assets, are based, provided that:

a) the amountrecoverable by you under this clause will not include any cost incurred, or

which you were obliged to incur, prior to the happening of the damage;

b) the amount for which we will indemnify you under this clause in respect of any such
property insured will be reduced where the terms and conditions ofthe policy provide
for areduction;

c) we will not indemnify you under this clause where you fail to mitigate losses or
unreasonably delay reinstatement;

d) the total amount for which we will indemnify you under this clause in respect of
undamaged portions of buildings other than foundations will not exceed fifteen percent
(15%) of the total amount for which we would have indemnified you had the buildings
that have suffered damage been destroyed; and

e) wewillnotindemnify you under this clause in respectof undamaged items of machinery,
plant and all other contents.

534 Reinstatement costs and expenses - included within sums insured

The amounts for which we will indemnify you in respect of these ‘Reinstatement costs and
expenses’ form part of the respective sums insured for buildings or for machinery, plant
and all other contents as shown in the schedule.

535 All Risks — Specified Equipment
We will indemnify you for accidental damage:

a) occurring during the period of insurance;
b) to the property insured:
i. specified in the schedule as ‘All Risks Specified Equipment’;
ii. located within the territorial limits; and
iii. when away from the premises only.

The ‘Theft and fraud’ exclusion in the ‘Exclusions to Property Damage and Business
Interruption Sections’ section, will not apply provided that:

a) whilstthe property insured specified in the schedule as ‘All Risks Specified Equipment
is left unattended it is contained:

i. within an area which is locked and secured at all points of access; or

ii. inthelocked bootoforout of sightwithin any motor vehicle which shall have been
locked at all points of access, and

ii. thetheft or attempt thereat involves forcible and violententry into the area or motor
vehicle; and

b) wherethevalue ofthe property insured specified in the schedule as ‘All Risks Specified
Equipment’ contained inamotor vehicle exceeds £10,000, the motor vehicle is fitted with
a proprietary system having an:

i. alarm activated by full perimeter and space protection, with a stand -by power supply;
and

ii. anti-theft ignition immobiliser, passively armed, isolating a minimum of two circuits
which are brought into operation whenever the vehicle is left unattended.

5.4 Property Damage Standard Extensions
We will indemnify you for:
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5.4.1 Additional vehicle technology
In respectof any accident involving an insured vehicle indemnified under this section, we
will pay up to £250 forloss ordamageto additional vehicle technology in oron an insured
vehicle provided that any relevant terms and conditions of the policy shall apply to this
extension.
Except that we shall not be liable for:
a) thefirst £50 of any loss or damage;
b) any loss or damage where:

i. any locks have not been engaged;

ii. any windows have been left open;

iii. the immobiliser is either not working or has not been activated;

iv. the keys or other removable ignition devices have been left in or on the insured

vehicle;

v. any software, application or any connected device used to remotely operate the
insured vehicle is left unlocked or unattended.

5.4.2 Arson, theft and criminal acts reward costs

Thereasonable and necessary costs that you incurin paying rewards for information leading
to a successful conviction, orinformation the police believe will lead to a conviction, following
damage caused by arson, theft or other criminal acts.

54.3 Commercial loads belonging to customers

Your legal liability to pay for damage to commercial loadsbelongingto orheldin trust by your
customers whilststored on the premises or in transit in oron any vehiclein your custody
or control and carried in connection with the business.

Except that we shall not be liable for:

a) liability assumed by you under any agreement unless such liability would have attached
in the absence of such agreement;

b) anyproperty belongingto you or hired by you or any member of your family or household
or any partner, director or employee or any member of their family or household;

c) damage caused by theft where there isno force or violence used, or there isno hold-up
by violence orthreats of violence, to enter or leave any vehicle orany building in which
such property is stored;

d) Any liability which is covered under the Motor Road Risk section.

544 Contract works

Damage to contract works for which you are legally responsible under the terms of the
contract under which the works are being undertaken and which are not insured under any
other policy; provided thatthe total value of all contracts under whichthe contract works are
being undertaken does notexceed £100,000. Where the total value ofthe contracts exceeds
£100,000 we shall onlyindemnify you under this extensionif you have notified us prior to the
commencement of the works and paid any additional premium we require.

If no sub-limit is shown in the schedule, this extension will be subject to a sub-limit of
£100,000 per occurrence and in the aggregate.

545 Continuing plant hire charges

The continuing hire charges thatyou incur as a resultof your legal obligationwhile hired-in
plant and equipment are out of commission in consequence of damage to hired-in plant
and equipment provided that:

a) you have made a claim under this section for the damage; and
b) we have accepted the claim or would have but for the excess or deductible.

We will notindemnify you in respectof hire charges for any item of constructional plant having
areplacement value in excess of the sub-limit as shown in the schedule.
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5.4.6 Electric vehicles — leased batteries

In the event of loss or damage under this section, we will indemnify you for any payment
you have to make to the owner of an insured vehicle’s battery, if the battery is leased or
hired to you.

54.7 Employee’s tools
Damage to tools which are the property of employees for which you accept responsibility,
whilst they are away from the premises but remaining within the territorial limits.

54.8 Exhibitions and trade fairs

Damage to property insured while at exhibitions andtrade fairs within the United Kingdom
and European Union, including transit directly to and fromthe exhibition or trade fair, except
that we will notindemnify you for damage:

a) to valuables;
b) from defective packing, faulty assembly or dismantling; or
c) caused by theft or attempted theft.

Regardless of the above exclusion c), this extension will apply where the theft or attempted
theft takes place from a building oramotor vehicle and the theftor attempted theft meets the
following conditions:

i. ifthe theft or attempted theft takes place from a building, the theft or attempted theft
must involve entry to or exitfrom the building by violentand forcible means, or must
arise from robbery or attempted robbery; or

ii. ifthe theft or attempted theft takes place from a motor vehicle belonging to or under
your control, the vehicle must be:

A. occupied by you or your employee; or

B. if unattended, all doors windows and other means of entry must be closed and
locked, and all valuable items locked in secure compartments and hidden from
view.

54.9 Fire extinguishment expenses and emergency services damage
a) Extinguishment expenses necessarily incurred by you in order to minimise damage;

b) expensesincurred by you inrechargingorrepairing damage to any gas or sprinkler fire
extinguishment system;

c) fire brigade charges which you are legally obliged to pay;

d) the reasonable and necessary costs incurred by you to restore damage to lawns,
gardens, playing surfaces and landscaped areas, car parks, private roads and pathways
at the premises caused by emergency service vehicles attending to damage at the
premises for which you are covered by this section; and

e) thereasonableand necessarycosts andexpensesincurred by you to upgrade or improve
any gas or sprinkler fire extinguishment rendered necessary to comply with any
regulations introduced after the installation of the existing system following an incident
involvingdamage for which we have accepted aclaim under this section, provided that;

i. the existing systeminstalled priorto the damage complies with regulations in force
at the time of installation;

ii. we will notindemnify you in respect of upgrading orimproving any gas or sprinkler
fire extinguishmentin property insured that has not sustained damage for which
we have accepted a claim under this section;

ii. we will notindemnify you for upgrading or improving undamaged portions of any
existing gas or sprinkler fire extinguishment system if it is not required by any
regulations.

5.4.10 Glass, glass surrounds and washroom facilities

Reasonable expenses for which you areis legally responsible and unable to recover from any
other party and which you incur with our prior consent, such consentnotto be unreasonably
withheld, for the cost of:
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a) boarding up where necessary before the replacement of damaged glass;

b) the replacement or reinstatement of frames or glass supports which arises from the
damage;

c) the reinstatement of intruder alarm protection equipment if the damage includes
breakage of the glass to which itis fixed;

d) the contentsofdisplay windows and cabinets if the damage includes breakage ofsuch
display windows and cabinets;

e) ifnotinsured elsewhere, replacementor repair to lettering or other ornamental work; and

f) theremoval orreplacementoffixtures and fittings in order to replace the glass as aresult
of the breakage.

54.11 Lock replacement

Thereasonable and necessary costs incurred by you of replacing external locks or safe room
locks at the premises in consequence of damage to the keys occurring at the premises, or
at the home of your principals, directors or partners, or in consequence of a hold-up.

5.4.12 Lock replacement forinsured vehicles

Thereasonable costofreplacinglocks, lock mechanisms, keys, key cards and remote control
transmitters, necessary to maintain the security ofany insured vehicle following theft of keys
from the premises, your home or the home of any principal, director, partner or authorised
employee, or following ahold-up, while the keys, key cards and remote control transmitters,
are in your personal custody or the custody of any principal, director, partner or authorised
employee.

5.4.13 Loss mitigation costs
The reasonable and necessary costs incurred by you to:

a) avoid or mitigate impending damage provided that:

i. the impending damage was not previously foreseeable and would have been the
natural outcome if such costs were notincurred; and

ii. thecostsincurred donotexceed theindemnitythatwould have been available under
this policy for the damage avoided; and

b) expedite permanent or temporary repairs to or replacement of damaged property
insured following accidental damage covered by this section, provided thatsuch costs
do notincludethe costsofpermanentrepair or replacementor are not payable under any
other provision of this policy.

54.14 Metered water or gas
Any charges for which you are legally responsible and unable to recover from any other party,
in respect of loss of metered water or gas, provided that:

a) thelossofwater orgas is due to damage at the premises which is covered under this
section;

b) the lostwater or gas is measured by the utility meter;
c) the building to which this extension applies remains occupied and in use; and

d) the amountforwhich we willindemnify you in respectofany one occurrence is limited
to excess water or gas charges incurred in consequence of damage.

5.4.15 New vehicle replacement

Where an insured vehicle is either a private car, motorcycle oracommercial vehicle with a
grossvehicleweightof3.5 tonnes or less and is within one year ofregistration and has been
owned by you or boughtunder ahire purchase agreementor was leased or hired by you from
new and has been:

a) stolen and notrecovered within twenty-eight (28) days; or

b) damaged to the extent that the cost of repair exceeds fifty percent (50%) of the
manufacturer’s list price at the time of purchase;
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at your request, and subject to the consentofany otherinterested parties known to us, we
will replace the vehicle with a new one of the same make, model and specification.

If a replacementvehicleis notavailable then the most we will pay is the market value of the
insured vehicle at the time and date of the loss or damage.

5.4.16 Seasonal increase

Thesuminsured for‘Insured vehicles (at the premises) shown under the ‘Property Damage
section’ of the schedule will be increased by 30% for losses occurring during the calendar
months of February, March, August and September.

5.4.17 Temporary removal
Damage to machinery, plant and all other contents whiletemporarily removed away from
the premises including the direct transit to and from, provided that:

a) the items temporarily removed are covered under this section while at the premises;
and

b) we will notindemnify you for damage:
i. caused by theft or attempted theft:

A. from a building unless the theft involves entry to or exit from the building by
violent and forcible means; or

B. froman unattended vehicle unless all doors windows and other means of entry
are closed and locked, and all valuable items are locked in secure
compartments and hidden from view;

ii. to property of others held by you in trust; or

iii. to valuables.

5.4.18 Theft damage to uninsured structures

Damage caused by theft from fixed permanentlockable structures atthe premises forwhich
you are responsible butwhich are notinsured by this policy unless the structure in question
is unoccupied.

5.4.19 Theft of external parts of structures at the premises

Wherethe buildings at the premises are insured by this policy, damage caused by theft of:

a) external parts of, or external fittings attached to, the fixed permanentlockable structures
at the premises which form part of the buildings unless the structure in question is
unoccupied;

b) security lighting, security cameras and other security or fire protection devices, affixed
signs, television, radio, satellite receiving aerials, communication aerials, their fittings and
masts affixed to the walls, gates, fences, fixed poles or fixed pylons at the premises but
not any equipment used for connection to the internet.

5.4.20 Undamaged stock

Thelossto you, lessthe amountofany salvage monies obtained, in the event of undamaged
stock and materials in trade becoming unusable for any reason whatsoever resulting solely
from damage.

54.21 Undamaged tenants’ improvements
In the event of damage that is insured by this section which directly results in alease being
terminated, the costto you ofreimbursing your tenants for theirundamaged improvements.

5.4.22 Valuables
Damage to valuables.

5.5 Property Damage Optional Extensions

We will only indemnify you under each of these extensions if the extension is shown as
INCLUDED’ in the schedule.

We will indemnify you for:
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551 Deterioration of stock
Damage by deterioration or putrefaction to stock and materials in trade whilst contained
within refrigerating units or any other temperature-controlled environment caused by:

a) change of temperature: the rise or fall in temperatures as a result of:
i. the breaking of the unit arising from mechanical or electrical defects;
ii. non-operationofthethermostatic or automatic controlling devices forming partof the
unit; or
iii. accidental failure ofthe public electricity supplynotoccasioned by the deliberate act
of any utility undertaking; or

b) contamination caused by sudden and unforeseen leakage of refrigerant or refrigerant
fumes from the unit;

provided that for both (a) and (b):

i. the event giving rise to such deterioration, putrefaction or contamination occurs
during the period of insurance;

ii. thereisin force a planned maintenance programme; and
ii. the relevantrefrigerating units or any temperature-controlled environment are less
than ten (10) years old.

552 Goods in transit
Accidental damage to goods in transit.

Transfer expenses

We will also indemnify you for the reasonable and necessary costs and expensesincurred by
you for:

a) transferring the goods in transit to another vehicle;

b) reloading the goods in transit onto the original vehicle for onward delivery or retum to
the point of origin; or

c) theremoval of debris of the goods in transit (but notthe vehicle, the trailer orany part
thereof),

should the vehicle carrying the goods in transit be involved in fire, explosion, collision or
overturning.

Employees’ personal property

We will also indemnify you for the actual value ofemployees' personal property if damaged
by fire, explosion, theft, collision or overturning ofthe carrying vehicle, when the employeeis
accompanying goods in transit.

Ropes and sheets

We will also indemnify you for damage to ropes, sheets, tarpaulins and trolleys while in
transit.

We will notindemnify you under this extension for:

a) deterioration ofgoodsin transit conveyed inarefrigerated condition, which results from
variation in temperature unless as aresult of an accident to the conveying vehicle;

b) breakage of fragile goods in transit unless consequent upon an accident in which the
carrying vehicle or vessel is damaged,;

c) damage caused by or attributable to inadequate packing or stacking or protection against
climatic conditions (other than by lightning) or incorrect addressing of any parcel or
package;

d) malicious damage or vandalism of goods in transit carried in or on open sided /
curtained vehicles, or on any vehicle that cannot be secured;

e) damage of or to valuables, documents, manuscripts;
f) damage to data caused while in transit;
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g) damage caused by orin respect of property insured that is subject to the Carriage of
Dangerous Goodsand Use of Transportable Pressure Equipment Regulations 2009; or

h) damage, loss or interruption or interference caused by theft or attempted theft:

i. from an unattended vehicle under your control unless while during the work day,
shift period or during a break taken during the transit:

A. all doors have been securely locked and all windows and other openings
securely and adequately fastened;

B. any immobiliser and any alarm fitted to the said vehicle is correctly set to
operate; and

C. allkeys are removed unlessthevehicleis being operated as atool oftrade and
such operationrequires thatthe keys remain in the ignition so to provide power;

ii. after the last transit of the work day or shift unless:
A. all keys are removed until collected by the driver for the next transit; and

B. the vehicle is housed in a securely locked building of substantial construction
or a compound which has secure walls and/or fences and securely locked
gates;

iii. ofgoods in transit carried in or on opensided/curtained vehicles, or on any vehicle
that cannot be secured.

553 Leased premises difference in conditions / difference in limits (DIC/DIL)
Damage to buildings at the premises, for which you are legally liable as tenant (but not as
owner/freeholder) in accordance with the requirements of alease and which are not property
insured underthis policy but are insured under another more specific insurance policy. The
extent of the indemnity provided under this extension is set out below.

We will indemnify you under this extension for the difference between the amountrecoverable

under the other more specific policy and the amountthatwould have been recoverable under

this policy had the buildings been insured under this policy, provided that we will not

indemnify you:

a) unless the sum insured under the other more specific policy represents the full amount
that would be required to reinstate the buildings in accordance with the basis of cover
provided in the other more specific policy;

b) unlessa claim forthe damage has first been submitted to the insurer ofthe other more
specific policy;

c) if you had become aware, prior to the damage, that the landlord had notinsured the
buildings either atall or to the full extent required by the lease and failed to take prompt
action to arrange alternative insurance;

d) ifyou were required under the lease to insure the buildings;

e) if the other more specific policy has been cancelled, has lapsed, or been avoided, or
cover has been declined as a result of a breach of the policy’s terms or conditions, as a
result of an act or omission for which you are responsible;

f) forany deductible or excess applicable to the other more specific policy;

g) for the deductible or excess that would have been payable had the buildings been
insured under this policy;

h) forlossordamagedirectly orindirectly caused by or resulting from, or in connection with,
an act of terrorism;

i) forlosses arising from underinsurance; or

j)  forany amount recoverable under your public or general liability policy.
References in this extension to “buildings” will include fixtures and fittings.
554 Money damage and assault

Accidental damageto money, but thisdoes notincludeloss or damageto money contained
in any unattended vehicle or occasioned by errors or omissions.
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Wherethe value of money in transit exceeds £2,500 you must arrange for the money to be
accompanied as follows:

a) over £2,500 and up to £5,000 - at least two (2) able bodied adults;
b) over £5,000 and up to £10,000 - at least three (3) able bodied adults;
c) over £10,000 - by a professional security company.

You will ensure thatany safe containing money is securelylocked and allkeys orcombination
numbers to that safe are kept in a secure place away from the building or portion of the
building containing the safe.

Assault

If an insured person is assaulted, we will pay you the compensation benefit for assault
provided that:

a) foreach category ofinjurytotheinsured person, the amountfor which we will indemnify
you will not exceed the amount of compensation stated in the ’Assault compensation
benefits’ in the schedule;

b) death ordisablementmust follow within twelve (12) months fromthe date of the assault;
and

c) theamountofcompensationpayablewillnotexceed eighty percent(80%) ofthe insured
person's normal gross weekly remuneration.

Clothing or personal effects

If any clothing or personal effects of the insured person are damaged directly due to any
theft or attempted theft of money, we will pay theinsured person directly for the costincurred
to repair or replace the said clothing or personal effect with like kind and quality.

Damage to safes

If any safe, strongroom, bag, case or waistcoat used for the carriage of money or franking
machine is damaged during the theft or attempted theft of money, we will pay you for the
costincurred to repair or replace the said items with like kind and quality.

The indemnity provided under this extension is limited to the:
a) sub-limits applicable per occurrence included in the schedule; and

b) paymentto the insured of oneitem of benefit under the ‘Assault compensation benefits’
in the schedule, in relation to any one insured person.

If this extension is shown as INCLUDED’ and no:

a) sub-limitisshownintheschedule,the extension will be subjectto a sub-limit of £2,500
per occurrence and in the aggregate; and

b) items of benefit under the ‘Assault compensation benefits’ are shown in the schedule,
the extension will be subject to:

i. abenefit perinjured person of £20,000; and

ii. £200 in respectoftemporary total disablementforeach week not exceeding a benefit
period of one hundred and four (104) weeks.

555 Rent payable
Wherethereis damageto buildings notowned by you ofakind notexcluded by this section,
either:

a) the rent paid or payable by you for the lease of the buildings in the course of the
business fortheunexpired termofthe lease or, if sooner, untilthe buildings are repaired
to a condition fit for habitation; or

b) the proportion of the rent paid or payable for the untenantable or unusable part of the
building that would otherwise be occupied by you;

provided thatin either case:

i. any building which is leased or rented by you becomes untenantable or unusable
in consequence of damage; and

ii. thelease or rental agreement requires continuation of the rent to be paid.
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556 Third party storage locations
Damage to property insured while at storage locations whicharenotowned or occupied by
you.
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6. Business Interruption Section

6.1 Business Interruption Definitions

In addition to the defined terms contained in the ‘General Definitions’, the following definiions
apply to this section and the ‘Extensions for the Property Damage and Business Interruption
Sections’, the ‘Exclusions to Property Damage and Business Interruption Sections’ and the
‘Other terms and conditions for the Property Damage and Business Interruption Sections’
sections. Inthesesections, the definitions below replace any equivalent definition contained
in the ‘General Definitions’ section or elsewhere in the policy.

6.1.1 Estimated gross revenue

Means the amount you declare to us as representing not less than the anticipated gross
revenue that the business will earn during the financial year which is most nearly concurrent
with the period of insurance, to be estimated in accordance with your latest available budget

Where the maximum indemnity period exceeds twelve (12) months, the amount you
declare should be increased based on your latest available budget by a proportionately
increased multiple of the anticipated gross revenue for the first twelve (12) months.

Themost nearly concurrentfinancial year is the financial year which overlaps with the period
of insurance for six (6) or more months.

6.1.2 Estimated insurable gross profit

Means theamount you declareto us as representing notless than the anticipated insurable
gross profit that the business will earn during the financial year which is most nearly
concurrent with the period of insurance, to be estimated in accordance with your latest
available budget.

Wherethe maximum indemnity period exceeds twelve (12) months the amount you declare
should be increased based on your latest available budget by a proportionately increased
multiple of the anticipated insurable gross profit for the first twelve (12) months.

Themost nearly concurrentfinancial year is the financial year which overlaps with the period
of insurance for six (6) or more months.

6.1.3 Gross revenue
Means the money paid or payable to you for services renderedin the course ofthe business
at the premises.

6.1.4 Indemnity period

Means the period beginningwhen the incident firsthappensor, where atime excess applies,
the period beginning after the expiry of any time excess following the incident, and ending
not later than the maximum indemnity period stated in the schedule, during which the
results of the business will be affected in consequence of the incident.

6.1.5 Insurable gross profit
Means the amount by which the amount of the turnover, the closing stock and work in
progress exceeds the amount of the opening stock, work in progress and the amount of the
specified working expenses.

6.1.6 Maximum Indemnity period
Means the period of years or months stated in the schedule.

6.1.7 Outstanding debit balances

Means the amounts debited or invoiced to your customers at the date of the damage but
adjusted to take account of bad debts and any abnormal conditions of trade which had or
could have had a material effect on the business.

6.1.8 Rate of gross profit
Means the rate of insurable gross profit earned on the turnover, during the financial year
immediately before the date of the incident, which will be trend adjusted.
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6.1.9 Rent receivable
Means the money which you are or would be entitled to receive for rent and other charges and for
services rendered in relation to the occupation or tenancy of buildings at the premises.

6.1.10 Specified working expenses
Means:

a) purchases of materials or goods for resale (less discounts received);
b) discounts allowed;

c) carriage, packing and freight; and

d) bad debts.

In additionto any other expenses which you have asked be added to this list,and which are
stated in the schedule.

6.1.11 Standard gross revenue

Means the gross revenue during that period in the twelve (12) months immediately before
the date of the incident which corresponds with the indemnity period, which will be trend
adjusted.

6.1.12 Standard rent receivable

Means the rent receivable during the period in the twelve (12) months immediately before
the date of the damage which corresponds with the indemnity period, which will be trend
adjusted.

6.1.13 Standard turnover
Means the turnover during that periodin the twelve (12) months immediately before the date
of theincident which correspondswith the indemnity period, which will be trend adjusted.

6.1.14 Trend adjusted

Means: adjustments made to figures to provide for variationsin orcircumstances affecting the
business either before or after the incident or which would have affected the business had
the incident notoccurred, so thatthe adjusted figures representthe results which but for the
incident would have been obtained.

6.1.15 Turnover
Means the money paid or payable to you for goods sold and delivered and for services
rendered in the course of the business at the premises.

6.1.16 Uninsured fixed expenses
Means any fixed expenses of the business that you have deducted in arriving at the
estimated insurable gross profit.

6.1.17 Unspecified customers
Means your customers with whom you have a direct contractual relationship.

6.1.18 Unspecified suppliers
Means your suppliers with whom you have a direct contractual relationship, butnotincluding
any suppliers or providers of utility services.

6.1.19 VAT
Means Value Added Tax under the Value Added Tax Act 1994 and as subsequently amended.

6.2 Business Interruption Cover

We will indemnify you in accordance with the terms of this section for each item shown as
INCLUDED’ in the schedule, to the extent of any applicable sum insured or sub-limit, for

lossresulting fromthe interruption of or interference with the business caused by an incident.

Except that we will only indemnify you where at the time of any damage to property at the
premises occurs there is in force either:

a) cover for such damage under the ‘Property Damage’ section of the policy; or
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b) an insurancepolicy coveringyourinterestinthe property at the premises againstsuch
damage;

and payment has been made or liability accepted for such damage.

If the cover you have arranged either under this policy or another insurance policy is not
adequate to fund the promptreplacement, repair or reinstatement ofthe damaged property,
we will notindemnify you for any increase in your loss that this causes.

6.2.1 Estimated insurable gross profit

We will indemnify you for loss caused by a shortfall in turnover and/or increased cost of
working, less savings. The indemnity under this section in respect of estimated insurable
gross profit will be:

a) inrespectofloss caused by a shortfall in turnover:

the amount produced by applying the rate of gross profit to the amount by which
theturnover during theindemnity period does, in consequence ofthe incident, fall
short of the standard turnover; and/or

b) in respect ofincreased cost of working:

the additional expenditure reasonably and necessarily incurred for the sole purpose
of reducing the shortfall in turnover that would otherwise have occurred during the
indemnity period in consequence of the incident, but not exceeding the amount
produced by applying the rate of gross profit to the amount of the shortfall in
turnover that you reasonably anticipated would thereby be avoided at the time the
expenditure was incurred.

However, in relation to both a) and b):

i. any amountsaved during theindemnity period in respectofcharges and expenses
ofthebusiness payable outoforchargeableto insurable gross profit which cease
or are reduced in consequence of the incident will be deducted; and

ii. in calculating the increased cost of working, the amount of additional expenditure
that will be taken into accountwill be reduced by the proportion that the estimated
insurable gross profit bears to the sum ofthe amounts of the estimated insurable
gross profit and the uninsured fixed expenses.

6.22 Estimated gross revenue
We will indemnify you for loss caused by a shortfall in gross revenue and/orincreased cost
ofworking. Theindemnity under this section in respect of estimated gross revenue will be:

a) inrespectofthe shortfall in gross revenue:

the amount by which the gross revenue during the indemnity period does, in
consequence of the incident, fall short of the standard gross revenue; and/or

b) inrespectofincreased costof working:

the additional expenditure reasonably and necessarily incurred for the sole purpose
of reducing the shortfall in gross revenue which would otherwise have occurred
during theindemnity period in consequence ofthe incident but notexceeding the
amount of the shortfall in gross revenue that you reasonably anticipated would be
avoided at the time the expenditure was incurred.

However, in relation to both a) and b) any amount saved during the indemnity period in
respect of charges and expenses of the business payable out of or chargeable to gross
revenue which cease or are reduced in consequence of the incident will be deducted.

6.23 Additional increased cost of working

We will indemnify you for the additional expenditure reasonably and necessarily incurred for
the sole purpose of maintaining the business during theindemnity period in excess of the
amount recoverable under paragraphs a) and b) of the ‘Estimated gross revenue’ or
‘Estimated insurable gross profit, sub-sections.
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We will not indemnify you for expenditure incurred in repairing or replacing any item of
property thatcould have been insured under the ‘Property Damage’ section ofthis policy but
which you chose not to insure, or for any shortfall in the amounts recoverable under the
‘Property Damage’ section of this policy or any other policy covering your interestin the
property due to the inadequacy of the relevant sum insured.

6.24 Increased cost of working - standalone

We will indemnify you for the increased expenditure reasonably and necessarily incurred by
you forthe sole purpose ofavoiding or diminishing the interruption of or interference with the
business which butfor that expenditure would have taken place during the indemnity period
in consequence of the incident.

We will not indemnify you for expenditure incurred in repairing or replacing any item of
property thatcould have been insured under the ‘Property Damage’ section ofthis policy but
which you chose not to insure, or for any shortfall in the amounts recoverable under the
‘Property Damage’ section of this policy or any other policy covering your interestin the
property due to the inadequacy of the relevant sum insured.

6.25 Rent receivable
We will indemnifyyou for ashortfall in rent receivable and increased costofworking and the
amount for which we will indemnify you under this section will be in respect of:

a) the shortfallin rentreceivable: the amount by which,in consequence of damage to the
premises, the rent receivable during theindemnity period falls shortof the standard
rent receivable; and/or

b) increased costofworking: the additional expenditure reasonably and necessarilyincurred
in reducing the shortfall in rent receivable which would have taken place during the
indemnity period in consequence ofthe damage to the premises but notexceeding the
amount of the shortfall in rent receivable that you reasonably anticipated would be
avoided at the time the expenditure was incurred.

However, in relation to both a) and b):

i. this cover will not be available under any of the extensions within the ‘Business
Interruption’ section;

ii. any amount saved during the indemnity period in respect of the expenses and
charges payable out of or chargeable to rent receivable as may cease or be reduced
in consequence of the damage will be deducted;

ii. where atthe time of damage there is a valid lease or license, we will only indemnify
you to the extent that the damage givesriseto a contractual rightforthe tenant to
cease payment of rent; and

iv. if the sum insured in respect of rent receivable is less than the standard rent
receivable (or a proportionately increased multiple thereof where the maximum
indemnity period exceeds twelve (12) months), the indemnity we will pay to you
will be proportionately reduced.

6.26 Outstanding debit balances

We will indemnify you forloss of income resulting from your inability to trace or establish outstanding
debit balances caused by damage during the period of insurance to the records of accounts
receivable used by you at the premises for the purpose of the business, provided that:

a) the amountwe will pay you will be proportionately reduced if at the time of any damage
the sum insured is less than the actual outstanding debit balances; and

b) all paper records/accounts are keptin afire resisting cabinet or safe when notin use.

In addition, we will pay reasonable and necessary expenses incurred in tracing and
establishing customers’ debit balances after the damage.

After paymentof any claimhereunder, all amounts recovered by you on accounts receivable
for which you have been indemnified for outstanding debit balances will belong and be paid
immediately to us by you up to the total amount of loss paid by us.

However, this cover will not be available under any of the extensions within the ‘Business
Interruption’ section.
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We will not indemnify you for loss which falls within the ‘Cyber risks’ exclusion.

6.27 Professional accountants
We will indemnify you for the reasonable and necessary charges payable by you to
professional accountants for producing:

a) such particulars or details containedin your books/records thatare notreadily available
to you or that you do not routinely produce; and

b) any otherevidence as may be required by us thatis notreadily available to you or that
you do notroutinely produce,

for the purpose of investigating or evidencing any claim made under this section, provided
that at the time ofloss such professional accountants are regularly acting as such for you.

6.3 Business Interruption Optional Extensions

We will only indemnify you under each of these extensions if the extension is shown as
INCLUDED’ in the schedule.

We will indemnify you for:

6.3.1 Damage to property at contract sites

Lossresulting frominterruption orinterference with the business as insured by this section
caused by damage to property insured away from the premises, but within the territorial
limits, where you are carrying out work as part of the business.

6.32 Denial of access (damage)

Loss resulting from interruption of or interference with the business as insured by this section
directly and solely caused by damage to property (of atype and by a cause that would be
covered under this policy were it to happen at your premises) entirely within and not
extending beyond one (1) mile of the perimeter of the premises or such distance as is
specified in the schedule which physically prevents or hinders access to or the use of the
premises.

We will notindemnify you for loss:

a) occurring during any period other than the actual period of prevention or hinderance of
physical access to or the use of the premises; or

b) directly or indirectly caused by, contributed to or arising out of or in connection with
damage to property beyond one (1) mile of the premises.

Unless specifically varied by the schedule, this extension will be subject to a maximum
indemnity period of three (3) months.

6.3.3 Denial of access (non-damage)
Loss resulting from interruption of or interference with the business as insured by this section
directly and solely caused by:

a) action by the police or any local authority in consequence of danger or disturbance
entirely within and notextending beyond one (1) mile of the perimeter of the premises or
such alternative distance as is specified in the schedule which prevents or hinders
physical access to or the use of the premises; or

b) prevention or hinderance of physical access to or the use of the premises in
consequence of the premises containing or being thought to contain a harmful device
provided you informthe police immediately ofthe presence or suspected presence of the
harmful device.

However we will notindemnify you under this extension for loss:

i. occurringduring any period other than the actual period of prevention or hinderance
of physical access to or the use of the premises;

ii. directly orindirectly caused by, contributed to, or arising outofor in connection with
adanger or disturbance beyond one (1) mile of the premises;

iii. resulting from any cause within your control;
iv. resulting from damage to property; or
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v. resulting from the obstruction of roads, streets or other rights of way by weather or
climatic conditions.

Unless specifically varied by the schedule, this extension will be subject to a maximum
indemnity period of three (3) months.

We will notindemnify you for loss which falls within the communicable disease exclusion.

6.34 Loss of attraction

Loss resulting frominterruption of or interference with the business as insured by this section
in consequence of diminution of attraction to the premises caused directly and solely by
damage to property (ofa type and by a cause that would be covered under this policy were
it to happen at your premises) occurring entirely within and not extending beyond one (1)
mile of the perimeter of those premises or such distance as is specified in the schedule.

However we will not indemnify you for loss:

a) relatingto any ofyour premises notwithin one (1) mile (or such distance as is specified
in the schedule) of the damage; or

b) directly or indirectly caused by, contributed to, or arising out of or in connection with
damage to property beyond (1) mile of the premises.

Unless specifically varied by the schedule, this extension will be subject to a maximum
indemnity period of three (3) months.

6.3.5 Miscellaneous storage locations

Loss resulting frominterruption of or interference with the business as insured by this section
caused directly and solely by damage to property (of atype and by a cause that would be
covered under this policy were itto happen at your premises) at premises not owned or
occupied by you but used by you for storage.

However, we will notindemnify you under this extension for interruption of or interference
caused by damage at:

a) storage locations outside the United Kingdom; or
b) the premises of your customers and suppliers.

6.3.6 Failure of public supply
Loss resulting from interruption of or interference with the business as insured by this section
caused directly and solely by failure at the premises of:

a) the supply of electricity at the terminal ends of the utility service feeders;

b) the supply of gas at the supply utility meters;

c) thesupply of water at the supply utility main stopcock; or

d) the supply of telecommunication services at the incoming line terminal or receivers.

However, we will notindemnify you under this extension for interruption or interference with
the business:

a) caused by internet outage or disruption or any other loss which falls within the ‘Cyber
risks’ exclusion;

b) resulting from the deliberate act or decision of any utility supply undertaking or public
authority in cutting off, withholding, restricting or rationing, whether planned in advance
or not, or the exercise by any such utility undertaking, governmentor public authority of
its power to cut off, withhold, restrict or ration supply or services;

c) resulting from strikes or any labour or trade dispute;

d) resulting from actions taken in pursuit of political, religious, ideological or similar
purposes, including in relation to climate or environmental concerns, by any person or
group(s) of persons whether acting alone or on behalf of or in connection with any
organisation(s)or government(s) de jure or de facto, regardless of whether this loss falls
within the ‘War and terrorism’ exclusion;

e) resulting from drought;

f)  resulting fromany other atmospheric or weather conditions, but notexcluding accidental
failure due to damage to supply utility equipment caused by such conditions;
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g) caused by damage to electricity, gas, water ortelecommunications transmission lines or
pipes for which you are responsible; or

h) caused by damage to, or failure of, any satellite.

Unless specifically varied by the schedule, this extension will be subject to a maximum
indemnity period of three (3) months.

6.3.7 Research and development

The reasonable and necessary expenditure incurred to reinstate the research and
developmentprogramme of the business which isinterrupted directly and solely as a result
ofdamage to property atthe premises, to the state the programme was at immediately prior
to the damage.

6.3.8 Specified customers’ premises

Loss resulting frominterruption of or interference with the business as insured by this section
directly and solely caused by damage to property (of atype and by a cause that would be
covered under this policy were it to happen at your premises) at the premises of your
specified customers (as specified in the schedule).

However, we will not indemnify you under this extension for interruption or interference
caused by damage to premises of specified customers outside the United Kingdom by any
cause other than damage by fire, lightning, explosion or aircraft impact.

Unless specifically varied by the schedule, this extension will be subject to a maximum
indemnity period of three (3) months.

6.3.9 Specified suppliers’ premises

Loss resulting frominterruption of or interference with the business as insured by this section
directly and solely caused by damage to property (of atype and by a cause that would be
covered under this policy were it to happen at your premises) at the premises of your
specified suppliers (as specified in the schedule).

However, we will not indemnify you under this extension for interruption or interference
caused by damage to

premises of specified suppliers outside the United Kingdom by any cause other than
damage by fire, lightning, explosion or aircraft impact.

Unless specifically varied by the schedule, this extension will be subject to a maximum
indemnity period of three (3) months.

6.3.10 Specified disease, murder or suicide, food or drink poisoning

Loss resulting frominterruption of or interference with the business as insured by this section
caused by your inability to use the premises because they have been physically closed or
sealed off in whole or parton the order ofa competentpublic authority directly and solely in
consequence of any of the following events:

a) an incidence of a specified disease:
i. entirely at and not extending beyond the premises; or
ii. attributable to food or drink supplied from the premises;

b) the discovery ofany organism entirely atand notoutside the premises likely to resultin
an incidence of a specified disease;

c) thediscovery of vermin or pests entirely at and not outside the premises;

d) an accidentcausing defectsin the drains or other sanitary arrangements entirely atand
not outside the premises; or

e) anincidenceofmurder, manslaughter or suicide entirely atand notoutside the premises.

We will only indemnifyyou forloss arisingatthose premises which are directly subjectto an
eventin a) to e) above.

We will notindemnify you under this extension for any costs incurred to clean-up, detoxify,
remove, monitor, test, repair, replace, recall or check the premises or any property at the
premises.
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We will also notindemnify you under this extension for loss resulting from closure of the
premises imposed on the order of a public authority caused directly or indirectly by an
incidence at the premises of any disease that is or subsequently becomes:

a) declared or treated as an epidemic, pandemic, or Public Health Emergency of
International Concern by the World Health Organisation or any organisation undertaking
substantially the same function; or

b) identified as a major health incidentin the United Kingdom, for which a Scientific
Advisory Group for Emergencies (SAGE) or equivalentbody or publicauthority has been
activated by the Cabinet Office Briefing Rooms (COBR) or other successor bodies.

Once any disease has been so declared, treated or identified then for the purposes of this
policy it will be deemed that the disease was so declared, treated or identified at the
commencement of its outbreak within the territorial limits and we will notindemnify you
under this extension in respect of any period before or after this date of commencement.

Unless specifically varied by the schedule, this extension will be subject to a maximum
indemnity period of three (3) months.

Specified disease means any of the following:
a) Acute encephalitis;

b) Acute meningitis;

c) Acute poliomyelitis;

d) Acute infectious hepatitis;

e) Anthrax;

f)  Botulism;

g) Brucellosis;

h) Bubonic plague;

i) Cholera;

j) Diphtheria;

k) Enteric fever (typhoid or paratyphoid fever);
I) Food poisoning;

m) Haemolytic uraemic syndrome (HUS);

n) Infectious bloody diarrhoea;

0) Invasive group A streptococcal disease and scarlet fever;

p) Legionnaires' Disease;

q) Leprosy;
r) Malaria;
s) Measles;

t) Meningococcal septicaemia;

u) Mumps;
v) Rabies;
w) Rubella;

X) Smallpox;

y) Tetanus;

z) Tuberculosis;

aa) Typhus;

bb) Viral haemorrhagic fever (VHF);
cc) Whooping cough;

dd) Yellow fever.
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6.3.11 Unspecified customers’ premises

Loss resulting from interruption of or interference with the business as insured by this section
directly and solely caused by damage to property (of atype and by a cause that would be
covered under this policy were it to happen at your premises) at the premises of your
unspecified customers.

However, we will not indemnify you under this extension for interruption or interference
caused by damage to premises of unspecified customers outside the United Kingdom.

Unless specifically varied by the schedule, this extension will be subject to a maximum
indemnity period of three (3) months.

6.3.12 Unspecified suppliers’ premises

Loss resulting from interruption of or interference with the business as insured by this section
directly and solely caused by damage to property (of atype and by a cause that would be
covered under this policy were it to happen at your premises) at the premises of your
unspecified suppliers.

However, we will not indemnify you under this extension for interruption or interference
caused by damage to premises of unspecified suppliers outside the United Kingdom.

Unless specifically varied by the schedule, this extension will be subject to a maximum
indemnity period of three (3) months.
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7. Extensions for the Property Damage
and Business Interruption Sections

Thefollowing extensionsapply to the ‘Property Damage’and ‘Business Interruption’ sections
and are subject to the terms conditions, limitations and exclusions of these sections.

The sub-limits will apply (on the basis set out in each extension) to the total of all claims
under both the ‘Property Damage’ and ‘Business Interruption’ sections in relation to that
extension.

7.1 Property Damage and Business Interruption standard extensions
We will indemnify you for:

7.1.1 New acquisitions
Damage of a kind not excluded by any other provision of this policy within the territorial
limits, and any resulting interruption of or interference with the business, to:

a) any newly acquired property automatically upon acquisition (other than stock and
materials in trade); and

b) any alterations, additions and improvements to buildings;
during the period of insurance provided that:

i. you undertaketo give particulars of such newly acquired property atthe expiry date
ofthe period of insurance or,iflonger than twelve (12) months, ateach twelve (12)
month anniversary ofthe commencementof the period of insurance and to insure
retrospectively the newly acquired property to the date of acquisition;

ii. we will be entitled to charge, and you will pay, an appropriate additional premium
pro rata from the date of acquisition of the newly acquired property;

ii. we may vary the terms of the policy in respect of such newly acquired property;

iv. we will not indemnify you for any appreciation in value that may accrue to any
buildings following any alterations, additions and improvements; and

v. inthe eventthat you acquire property ofa value that exceeds the sub-limit shown
inthe schedule for ‘New acquisitions’, then you will provide detailsto us as soon as
possible.

If no sub-limitis showninthe schedule, this extension will be subjectto a sub-limit of £5,000
per occurrence and in the aggregate.

7.12 Public relations expenses

Thereasonable and necessary public relations expenses, directly relating to the protection of
your brand image or reputation as may be impacted by negative press coverage caused by
damage and any resulting interruption or interference with the business thatis insured under
this policy.

7.1.3 Trace and access

The reasonable and necessary costs incurred by you, and any resulting interruption of or
interference with the business, in locating the source ofany escape of water or fuel oil from
any fixed water services or heating installation, including any subsequentrepairs to damage
unavoidably caused duringthe work taken to locate the source of the escape, except we will
not indemnify you for the cost of repairs to any fixed water services or heating installation
unless these would be covered under the policy in the absence of this extension.

If no sub-limitis showninthe schedule, this extension will be subjectto a sub-limit of £5,000
per occurrence and in the aggregate.

7.2 Property Damage and Business Interruption optional extensions

We will only indemnify you under each ofthese extensions ifthe schedule specifies thatthey
are INCLUDED'.
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We will indemnify you for:

7.21 Computer breakdown
a) Damage to computer equipment owned or operated by you at the premises, and any
interruption of or interference with the business caused by its breakdown;

b) additional expenditure reasonably incurred by you forthe sole purpose of minimising the
interruption of or interference with the use of computer equipment owned or operated
by you at the premises caused by its breakdown; and

c) loss resulting from interruption of or interference with the business caused by the
erasure, destruction, corruption or distortion of software or data stored on computer
equipment caused by its breakdown.

d) thecostof:

modification of the computer equipment; or

replacement of electronic data together with reinstatement of programs and/or
information thereon (whichever is the lesser amount) to achieve compatibility in the
event that damage to the computer equipment has resulted in undamaged
electronic data being incompatible with the replacement computer equipment;

arising out of the incompatibility of data.

However, we will not indemnify you for damage, or resulting loss or interruption or
interference with the business, caused by breakdown of computer equipment:

vi.

Vii.

viii.

unless there is in force an approved maintenance agreement which applies to that
item of computer equipment;

i. for which any manufacturer, supplier or agentis responsible under the terms of a

guarantee or maintenance agreement;

ii. forwhich you arerelieved ofresponsibilityunder any rental, hire or lease agreement;
iv. caused by a deliberate act of an electricity supply undertaking in withholding the

supply of electricity unless for the sole purpose of safeguarding human life;

caused by the inability of an electricity supply undertaking to maintain the supply
system due to industrial action by its employees;

which occurs when using telecommunications equipment which is not approved by
the telecommunications regulatory authority;

which occurs when using unproven software which has not been finalised or which
has notpassed allthe testing procedures, or which has not been successfully proven;

caused by programming errors or design defects in software;

. directly or indirectly caused by, contributed to by, or arising out of or in connection

’

with internetoutage or disruption or any other loss which falls within the ‘Cyber risks
exclusion regardless ofany other cause or event contributing concurrently orin any
other sequence thereto;

directly or indirectly caused by, contributed to by, or arising out of or in connection
with any cause which originates outside the computer equipment, other than the
failure or fluctuation of the electricity supply.

If this extension is shownas INCLUDED’ and no sub-limits are shown in the schedule, this
extension will be subject to a sub-limit of £10,000 per occurrence and in the aggregate for
a), b) and c) combined but within this sub-limit our total liability to you for all claims:

i) under b) will not exceed £5,000 per occurrence and in the aggregate, and

ii) under c) will not exceed £5,000 per occurrence and in the aggregate.

7.22 Energy performance and sustainable buildings
The reasonable and necessary additional costs of reinstatement of the damaged building,
and any resulting interruption of or interference with the business, that you incur to:

a) conform with the recommendation report contained in the current Energy Performance
Certificate issued by an accredited assessor; and
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b) reinstate the damaged buildings to a standard above the minimum required under any
laws, rules or regulations set by national or local government which govern the
construction or alteration of buildings with which you must comply in the country where
you, or your assets, are based,

arising from the use of alternative materials or sources of materials in accordance with the
principles of the Building Research Establishment Environmental Assessment Method and
rating system for buildings (BREEAM) core standards.

We will notindemnify you for alterations to any undamaged portions of the buildings.

In the eventthat the amount for which we will indemnify you in respect of any buildings is
reduced by the application ofthe ‘Underinsurance conditions’ (which are setout in the ‘Other
terms and conditions for the Property Damage and Business Interruption sections’ section),
then the amount for which we will indemnify you under this extension in respect of such
buildings will be reduced in like proportion.

7.23 Flood resilience
The reasonable and necessary costs incurred by you, and resulting interruption of or
interference with the business, in:

a) the utilisation of materials with improved water resiliencein the repair or reinstatement
of the buildings; and

b) the relocation within the same building of replacement fixtures and fittings to an area
less exposed to damage by water arising from flood.

7.24 Inadvertent errors and omissions

Damage to any buildings, machinery, plant and all other contents, and stock and
materials in trade for which you are responsible and which are nototherwise insured under
this policy, and resulting interruption of or interference with the business, due to your
inadvertent omission or error or an incorrect description of the property insured, provided
that:

a) noticeisgivento usas soon as practical upon discovery ofany such error or omission;

b) you pay any extra premium on all such property as from the inception of the policy or
from the date your interest in such property is acquired; and

c) thisextension willnotbe construed to coverany property or cause that would otherwise
be excluded by the policy.

If this extension is shown as INCLUDED’ and no sub-limit is shown in the schedule, this
extension will be subject to a sub-limit of £5,000 per occurrence and in the aggregate.

7.25 Machinery breakdown
Damage to plant and machinery insured, and any resulting interruption of or interference
with the business, caused by:

a) its breakdown;

b) the error or omission of the operator(s) during the normal operation of the plant and
machinery otherthan in respectof failure to maintain or wilful negligence or amalicious
act;

c) pressure explosion or collapse where the plant and machinery are operated under
steam or other fluid pressure and are owned or leased by you, or operated under your
control; or

d) thefracturing ofany partofthe plant and machinery by frostwhen such fracture renders
that part of the plant and machinery inoperative.

We will also indemnify you for thereasonable and necessary costs incurred by you in taking
exceptional measures to avoid or mitigate impending machinery breakdown or the necessary
hire of substitute plant and machinery.

However, with regard to plant and machinery we will notindemnify you for:

i. breakdown of or damage to any experimental items or prototypes, and resulting
interruption of or interference with the business;

ii. the cost of maintenance work;
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iii. breakdown ofordamage to any safety or protective device caused by its operation,
and resulting interruption of or interference with the business;

iv. breakdown of or damage to parts, bits, tools or similar items that require periodic
replacement, and resulting interruption of or interference with the business;

v. scratching of painted or polished surfaces;

vi. breakdown or damage, and resulting interruption of or interference with the
business, caused by transit;

vii. breakdown or damage, and resulting interruption of or interference with the
business, caused by the conditionsofany test, experiment, inspection or the use of
abnormal working conditions, unless occurring without your knowledge or consent;

viii. breakdown of or damage to plant and machinery keptin the open, and resulting
interruption of or interference with the business, unless it is designed to be and
capable of being keptin the open;

iX. breakdown or damage, and resulting interruption of or interference with the
business, for which any manufacturer, supplier or agentis responsible under the
terms of a guarantee or maintenance agreement;

x. forwhich you arerelieved ofresponsibilityunder any rental, hire or lease agreement;

xi. caused by a deliberate act of an electricity supply undertaking in withholding the
supply of electricity unless for the sole purpose of safeguarding human life;

xii. caused by the inability of an electricity supply undertaking to maintain the supply
system due to industrial action by its employees;

xiii. directly or indirectly caused by, contributed to by, or arising out of or in connection
with internetoutage or disruption or any other loss which falls within the ‘Cyber risks’
exclusion regardless of any other cause or event contributing concurrently or in any
other sequence thereto;

xiv. breakdown or damage, and resulting interruption of or interference with the
business, directly or indirectly caused by, contributed to by, or arising out of or in
connectionwith any cause which originates outside the item of plant and machinery
which has suffered the breakdown ordamage, otherthan those causes expressly
covered at (b) and (d) of this extension or the failure or fluctuation of the electricity

supply.
For the purposes of this extension only:
‘plant and machinery' means:

a) boilersand pressure plantsubjectto internal steam pressure or used for storage of fluids
under pressure;

b) lifting and handling machinery;

c) electrical and mechanical plant;

d) vacuum vessels;

e) piping associated with any of the above;

including all integral parts of such plantand machinery but does notinclude, even if integral
to the plant and machinery (unless specifically stated in the schedule as being covered):

f) chimneys, masonry, brickwork foundations, racking, shelvingand supporting structures;

g) computeror data processing media (unless linked and wholly dedicated to the control
of any machine or production or treatment process);

h) office equipment;

i) non-metallic protective linings, pipes or hoses and driving or conveyor belts or batteries;
j)  vehicles other than purpose-built lifting and handling machinery;

k) the contents of any plant and machinery; or

) seals and joints;

and 'pressure explosion' means:
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thesudden and violentrending of the plant and machinery by force ofinternal steam
or other fluid pressure (other than pressure of chemical action or ignition of the
contents or pressure or ignition of gases in the furnaces or flues) causing bodily
displacement of any part of the plant and machinery together with the forcible
ejection of the contents.

If this extension is shown as INCLUDED’ and no sub-limit is shown in the schedule, this
extension will be subject to a sub-limit of £5,000 per occurrence and in the aggregate.

7.2.6 Professional support fees

The costs incurred by you in respect of reasonable and necessary fees paid to architects,
engineers or other professionals (other than professional accountants) for producing details
contained inyourbooks ordocuments, or such other evidence required by us resulting from
an incident for which we have accepted that this policy will respond.

We will notindemnify you for the fees and costs of legal advisors or loss assessors, nor the
fees and costs of any consultants who provide consultation on coverage or negotiate claims.

The sub-limit under this extension will fall within the applicable sub-limit for the claim to
which the costs relate.

If this extension is shown as INCLUDED’ and no sub-limit is shown in the schedule, this
extension will be subject to a sub-limit of £5,000 per occurrence and in the aggregate.
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8. Exclusions to Property Damage and
Business Interruption Sections

Thefollowing exclusions applyto the 'Property Damage'and 'Business Interruption' sections
and sub-sections including any extensions, or to justone section where expressly stated, in
addition to the 'General Exclusions'.

In some cases, an exclusion has particular relevance to the cover provided under an extension
and so itis highlighted in the extension. However, in such cases (i) the extension in question
remains subjectto all other applicable exclusionsand (ii) the exclusion so highlighted remains
applicableto all other parts ofthe section and notjust the extension whereitis highlighted.

We will notindemnify you for:

8.1 Aircraft travelling at supersonic speeds

Damage, or loss or interruption or interference caused by pressure waves from aircraft,
drones, other aerial device travelling at supersonic speeds.

8.2 Boiler explosion and failure

a) Damage, orloss or interruption or interference caused by explosion, failure or collapse
of a boiler (but nota boiler or economiser used for domestic purposes only), vessel,
economiser, machineor pipework at the premises in which internal pressureis due to
steam only belonging to you or under your control;

b) damage, orlossorinterruption orinterference caused by jointleakage, failure ofwelds,
cracking, fracturing, collapse or overheating of boilers, economisers, superheaters,
pressurevessels of any range of steam, and feed piping in connection therewith; and

c) any losses ensuing from a) and b) above.
But this exclusion will not apply to:

i. damage covered under the ‘Machinery breakdown’ extension if shown as
INCLUDED’ in the schedule;

ii. any subsequent damage resulting from an ensuing cause which is not otherwise
excluded.

8.3 Communicable disease

Damage, loss, interruption orinterference, claim, cost, expense or other amount, directly or
indirectly caused by, contributed to by, or arising out of or in connection with:

a) acommunicable disease;
b) the fear or threat (whether actual or perceived) of a communicable disease; or

c) any action taken, restrictions imposed or advice or instructions given by any competent
authority (including, but not limited to, the police or other emergency services, local or
national government, statutory bodies or professional orregulatorybodies) in connection
with the investigation, suppression or prevention of either a communicable disease or
the feared or potential spread of a communicable disease,

regardless of any other cause or event contributing concurrently or in any other sequence
thereto and subject to the provisions below.

For the purposes of this exclusion, loss, damage, claim, cost, expense or other amount,
includes, but is not limited to, any cost to clean-up, detoxify, remove, monitor or test:

i. foracommunicable disease; or
ii. anyproperty insured inthe policy thatis affected by such communicable disease.

This exclusion will notapply to any claimor loss for which cover is expressly provided under
the ‘Specified disease, murder or suicide, food ordrink or poisoning’ extension ofthe policy
if shown as INCLUDED’ in the schedule.
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8.4 Confiscation

Damage, orloss orinterruptionorinterference directly or indirectly caused by, contributed to
by or arising out of or in connection with, in whatever form, confiscation or expropriation of
property by any acts of a public authority, regardlessofany other cause or event contributing
concurrently or in any other sequence thereto.

8.5 Deliberate acts

Damage deliberately or recklessly caused by you or any of your principals, directors, or
partners but this exclusion does not apply to damage resulting from the use of reasonable
force to protect persons or property against a peril not excluded by the policy.

8.6 Electrical or mechanical breakdown

Damage orloss orinterruption or interference, caused by electrical ormechanical breakdown
or failure including but not limited to overrunning, overheating or short-circuiting, and any
losses ensuing from the above.

This exclusion will not, however, apply to:
a) loss which would otherwise be indemnified by the ‘Computer breakdown’ extension;
b) loss which would otherwise be indemnified by the ‘Machinery breakdown’ extension;

c) any subsequent damage resulting from an ensuing cause which is not otherwise
excluded.

8.7 Excluded property

a) Damage to the following property, orinterruption of or interference with your business
caused by or resulting from damage to or in connection with:

i. livestock, bloodstock, fishstock, growing crops or trees;
ii. watercraft or aircraft or other aerial devices;
iii. railway locomotives or rolling stock or their accessories;

iv. motor vehicles or their contents, accessories, caravans or trailers except for such
vehicles thatare notlicensed for road use (and except for cover available under other
sections);

v. money, bullion, foreign coins, counterfeitor substitute money exceptas specifically
covered under the ‘Money damage and assault’ extension;

vi. land, piers, jetties, bridges, culverts or excavations;
vii. property in the course of erection or installation;

viii. property in transit exceptas specifically covered under this section (and exceptfor
cover available under other sections);

ix. explosives;

x. valuables except as specifically covered under the ‘Valuables’ extension to the
‘Property Damage’ section; or

xi. telephone, gas,water and electricity meters, piping, ducting, trunking, cables, wires
and associated control gear, instruments and accessories and the like, other than
the lesser of either:

A. thosethatpartly orwholly serveto supply the premises but only to the point of
the terminal connection at the public mains; or

B. those within fifty (50) metres of the perimeter of the premises;
for which you are responsible.
b) Damage to moveable property in the open, gates or fences, unless:

i. the damage is caused by fire, lightning, aircraft, explosion, earthquake, riot, civil
commotion, orimpactand the property is designed to be and capable of being kept
in the open; or
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ii. theloss is covered under the ‘Machinery breakdown’ extension and the property is
designed to be and capable of being keptin the open.

8.8 Faulty workmanship

Damage, orlossorinterruption orinterference caused by defective design, latent defect, the
use of defective materials, operator error or omission, faulty workmanship or other inherent
flaw but this exclusion will not apply to:

a) damage or subsequent loss resulting from an ensuing cause which is not otherwise
excluded,;

b) the ‘Machinery breakdown’ extension.

8.9 Gradual or environmental changes
a) Damage, loss, interruption or interference caused by:

i. erosion, corrosion, deterioration, wear and tear, marring or scratching, or change of
temperature (except as provided by the ‘Deterioration of stock’ extension);

ii. changeofcolour,textureorfinish orinherentvice, rust, infestation, insects or vermin;

and

ii. frostor freezing, except this clause does not apply to the ‘Machinery breakdown’
extension.

But in respectofi., ii., and iii, above, this exclusion will notapply to subsequent damage

resulting from an ensuing cause which is not otherwise excluded.

b) damage, loss, interruption or interference caused by mould, mildew or other
microorganism of any type, including but not limited to any substance whose presence
poses an actual or potential threatto human health unless the damage, loss, interruption
or interference is caused by mould, mildew or other microorganism of any type which
results from an otherwise defined peril and is not otherwise excluded.

Paragraph b) of this exclusion does notapply inrespect ofthe cover provided by the ‘Specified
disease, murder or suicide, food or drink poisoning’ extension of the ‘Business Interruption’
section.

8.10 Indirect loss

Any form of financial loss or interruption or interference that results from damage unless
expressly stated as being insured by the policy.

8.11 Interest
Interest on any claim payment or compensation benefit for any reason whatsoever.

8.12 Marine impact

Damage, orlossorinterruptionorinterference caused by impact with any property insured
by any waterborne vessel or craft.

8.13 Marine insurance cover

Damage, or loss or interruption or interference caused by damage to shipments until fully
dischargedor until marineinsurance has ceased to cover the same, whichever last occurs.

8.14 Molten metal or glass
Damage, or loss or interruption or interference caused by or consisting of the freezing,

solidification or inadvertent escape of molten materials.

8.15 Non-specific loss or damage
Damage, or loss or interruption or interference:
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a) caused by disappearance or which is not identifiable by you with a specific incident or
which is unexplained, and which has not been notified under the terms of the ‘General
Claim Conditions and Requirements’;

b) revealed only during an inventory or stocktaking;
c) caused by or arising from misfiling or misplacing of property, information or data; or

d) caused to money except as specifically stated as being insured in the schedule.

8.16 Pollution

Damage, or loss or interruption or interference directly or indirectly caused by pollution or
contamination, but this exclusion will not apply to damage, or loss or interruption or
interference caused by:

a) pollution or contamination which itself results from a defined peril; or

b) adefined peril which itself results from pollution or contamination.

8.17 Processing
Damage, or loss or interruption or interference caused by the property insured:

a) undergoing any process including but not limited to cleaning, repairing, restoring,
renovating, testing, commissioning or packaging; and/or

b) itselfundergoing any heating processorany processinvolving the application of heat;

but this will not exclude subsequent damage resulting from an ensuing cause which is not
otherwise excluded.

8.18 Riot

Damage, loss, interruption orinterference or injury occurring in Northern Ireland caused by
riot, civil commotion, strikes and strikers, locked-out workers, persons taking part in labour
disturbances or civil commotion or malicious persons or any unlawful association.

8.19 Subsidence or collapse
In respect of buildings:
a) subsidence, ground heave or collapse caused by:
i. the bedding down of new structures, by settlement;
ii. coastal or river erosion; or
iii. by the movement of ground or of any building erected on a mining site;

b) damage caused by subsidence, ground heave or collapse to the buildings or any part
thereof whilst in the course of erection or undergoing demolition or structural repairs;

c) damage caused by subsidence, ground heave or collapse which commenced prior to our
agreement to provide insurance cover or damage which originated prior to the inception
of this policy; or

d) damage caused by the buildings’ own collapse or cracking, however we will indemnify
you inrespectofsuch damage if itresults froma cause which is not otherwise excluded;

But this exclusion will not apply to subsidence caused by fire, explosion, earthquake or the
escape of water from any tank, apparatus or pipe.

8.20 Tax

The amountof any rate, tax, duty, developmentor other charge or assessmentarising out of
capital appreciation which may be payable in respect of the property insured.

8.21 Theft and fraud
Damage, or loss or interruption or interference caused by:

a) theftor attempted theft, but this exclusion will not apply:
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i. totheft orattempted theft frominside any ofthe fixed permanentlockable structures
at the premises where there has been entry to or exit from the structure by forcible
and violent means, unless the structure is unoccupied. Entry to or exit from the
structures at the premises by forcible and violentmeans will notinclude forcible and
violententry to or exitfromor through an internal door, office, cage, compartmentor
store within the structures unless that internal door, office, cage, compartment or
store is the sole part of the structure occupied by you;

ii. to damage covered by the ‘Theft damage to uninsured structures’and the Theft of
external parts of structures at the premises’ extensions if shown as INCLUDED’ in
the schedule;

ii. to losscovered by the ‘Lock replacement extension if shown as INCLUDED’ in the
schedule; and

iv. tolosscoveredby the ‘Money damage and assault' extensionorthe ‘Goodsin transit
extension if shown as INCLUDED’ in the schedule;

b) dishonesty of your employees, but this will not exclude:
i. theft or attempted theft covered by a)i above; or
ii. loss covered by the ‘Fidelity’ section where shown in the schedule as included;

c) the deliberate or reckless acts of any of your principals, directors, or partners, but this
exclusion does not apply to damage caused by the use of reasonable force to protect
persons or property against a peril not excluded by the policy.

8.22 Unoccupied buildings

Damage to buildings which are or become unoccupied during the period of insurance,
and resulting interruption of or interference with the business, caused other than by fire,
explosion, lightning, earthquake, aircraft, other aerial device, satellite, missile or articles
which impact upon the unoccupied buildings.

8.23 Vehicles
Whilst on the road where cover is required under the Road Traffic Acts, damage to any:
a) motor vehicle, including accessories, plant and equipment fixed to the vehicle;

b) trailer whilstattached to a motor vehicle for the purpose of being towed or whilst being
conveyed on another motor vehicle orits trailer including damage sustained during the
operations of loading or unloading occurring elsewhere.

This exclusiondoes notapply to cover which may exist under other sections of this policy.

8.24 Water table level
Damage, or loss or interruption or interference caused by change in water table level.

For the purpose of this exclusion ‘water table level’ means the vertical distance from the
surface of the earth to underground water being the surface at which the soil or rocks are
permanently saturated with water.

8.25 Works
Damage, or loss or interruption or interference caused by:

a) any alteration, extension, renovation orimprovementofthe buildings being undertaken
at the premises where thetotal value ofthe contracts under which such works are being
undertaken exceeds £50,000; or

b) any other building or demolition works, other than routine maintenance, regardless of
their value,

unless you have notified us prior to the commencement ofthe works and paid any additional
premium we require.
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9. Other terms and conditions for the
Property Damage and Business
Interruption Sections

The following terms, conditions and conditions precedent apply to the ‘Property Damage’,
‘Business Interruption’, ‘Extensions for the Property Damage and Business Interruption
Sections’, and ‘Exclusions to Property Damage and Business Interruption Sections’ sections
or to just one such section where expressly stated.

9.1 Property Damage and Business Interruption

9.11 Designation

For the purpose of determining where necessary the heading under which any property is
insured, we will accept the reasonable designation under which such property has been
entered in your books/accounts.

9.1.2 Hot works — CONDITIONS PRECEDENT
We will only indemnify you under the policy if you comply with the following conditions
precedent:

Wherework involvinguse of a naked flame or other heatsource or oxyacetylene, electric arc
or similar welding, cutting, grinding orother sparkemitting equipment by any person (whether
a third-party contractor, an employee or other) iscarried outatthe premises you mustensure
that:

a) ahotwork permitintheformsetoutin Loss Prevention Recommendation RC7 published
by the Fire Protection Association (FPA) orthe QBE HotWork Permit or a similar permit
or documentation, is completed by an appropriately trained, competent and authorised
person before such work commences; and

b) the precautions and systems of work shown on the designated hot work permit are
complied with at each stage of the work.

This clause shall not apply where such work is an integral part of your trade processes.

9.1.3 Non-invalidation

Inthe event of an inadvertentactor omission or alteration whichincreases theriskof damage
or loss of a kind which is not subject to a policy exclusion, and which occurs without your
authority or knowledge or beyond your control, such material alteration will notinvalidate this
policy, provided that:

a) you have taken all reasonable steps to bring the requirements of the policy to the
attention of all employees, agents or third parties who have responsibility for the
operation and management of those aspects of your business that are the subject of
express obligations imposed by this policy; and

b) you give noticeto us as soon as reasonably practicable on knowledge of such act,
omission or alteration.

Following notification under this clause, we will be entitled to impose additional policy terms,
cancel the policy or charge additional premium at our discretion.

9.14 Prevention of further loss
On the happening of any occurrence which mightresult in a claim under the ‘Machinery
breakdown’ extension, you will:

a) immediately notify and send written confirmation to us (and in any event within two (2)
working days);

b) discontinuetheuse ofany damaged plantand machinery unless we authorise otherwise
until such plant and machinery will have been repaired to our satisfaction; and

c) keep forinspection by us any damaged parts which are replaced.
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9.15 Fire and security systems — CONDITIONS PRECEDENT
We will only indemnify you under the policy if you comply with the following conditons
precedent:

You must ensure that:

a) all intruder prevention/detection or security systems or appliances, CCTV and remote
monitoring equipment, fire extinguishers, smoke or heat detectors, fire alarm systems and
sprinkler systems installed at the premises are:

i. installed in accordance with the manufacturer’s or installer’s specification;
ii. notaltered, varied or affected without our prior written consent;
iii. in full working order at all times; and

iv. regularly serviced under an annual maintenance contract entered into with the
manufacturer, installer or an independent security or fire protection specialist;

b) the fire alarmis tested at least weekly;

c) the intruder alarm, CCTV and remote monitoring equipment are set whenever the
protected portion of the premises is closed for business or unoccupied;

d) the sprinkler systemand its water supplies areinspected and tested weekly to ascertain
they are in working order and that control valves are in the fully open position;

e) the fire extinguishers arevisually inspected regularly to ensure that they are in position,
have not been discharged or tampered with and any defect is remedied promptly;

f) allreasonable steps are taken to ensure that the sprinkler systemis protected from frost
insofar as your responsibility extends to maintaining the installation;

g) we are notified as soon as reasonably practicable (and in any event within thirty (30)
days) of any defects or lapses in the protection devices and systems detailed in this
condition and such defects are remedied promptly;

h) any third party monitoring or response services (including by the police) for your fire or
intruder alarm or CCTV or any security guard attendance notified to us prior to incepton
orrenewal ofthis policy, orwhich we have required you to putin place, will notbe varied
or terminated without our prior written approval; and

i) available keyholders are notified to all appropriate monitoring or response services.

Coverunder this policy will notbe invalidated by any defect in the said devices and systems
due to circumstances beyond your control arising after the systems have been properly set
and provided all servicing and maintenance required by this condition has been successfully
carried out and no outstanding defects have been left unremedied.

9.16 Fire and security systems - Notification of termination of maintenance /
monitoring
If you receive notification from:

a) the maintenance contractorsthatthe maintenance of yourfire orintruder alarmor CCTV
is suspended; or

b) the Police orthird party monitoring service thatsignals fromyour fire or intruder alarmor
CCTV will no longer be monitored or answered;

i. you must notify us as soon as reasonably practicable but in any event within thirty
(30) days; and

ii. we will be entitled to impose additional policy terms or conditions and/or charge
additional premiumas a condition of continuing to provide cover for damage by fire
or theft.

9.17 Electric battery charging at the premises — CONDITIONS PRECEDENT

It is a condition precedent to our liability arising from fire or explosion under the ‘Property
Damage’, ‘Business Interruption’ or ‘Extensions for the Property Damage or Business
Interruption Sections’ sections that you ensure charging electric batteries used by battery
powered vehicles on the premises takes place:
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a) inabuilding constructed wholly of non-combustible materials and used solely for battery
charging or in a specifically designated and non-combustible battery charging area;

b) in aplace with good ventilation to allow dispersal of hydrogen fumes;

c) ina ‘No Smoking’area which is stipulated as such before battery charging commences
and remains a ‘No-Smoking’ area whilst the battery is charging;

d) with battery chargers either installed uponanon-combustible floor or wall-mounted on a
non-combustible structure;

e) with electrical cables and clips which are maintained in asound conditionand inspected
at least once a month by a competentperson (andany damage to the cables and clips is
rectified immediately);

f) either (i) at least two metres away from any (A) combustible materials, goods or articles
and (B) the charging unitsifin aspecifically designed battery charging area; or (ii) with a
barrier of non-combustible materials erected immediately around the charging area;

g) with reasonable precautions taken to prevent damage to electrical cables and equipment

9.1.8 Reinstatement of limits or sums insured following loss

In the event of a sum insured becoming reduced or exhausted on accountofa claim under
this policy then at your requestwe may at our solediscretionagreethat the available sum
insured will notbe reduced by the amount of any loss, in consideration of which we reserve
the right to charge an additional premium.

919 Savings

If any sums are payable to you under the ‘Property Damage’ section which reduce the
ongoing charges and expenses of the business during the period of insurance, any such
amounts will be treated as savings in the calculation of the indemnity payable under the
‘Business Interruption’ section.

9.1.10 Security of insured vehicles — CONDITIONS PRECEDENT
In respect of loss or damage to insured vehicles arising from theft or attempted theft:

a) eachinsured vehicle must be secured by means ofthedoor and bootlocks exceptwhilst
being worked on or driven by an employee or other authorised person;

b) the windows orany formofslidingroof, slidingdoor,hood or removable panel roof must
be closed when the insured vehicle is parked and unattended;

c) the immobiliser fitted by the vehicle manufacturer or fitted post manufacture or as
specified and agreed by us must be maintained atall times in working order and activated
when the insured vehicle is parked and unattended;

d) the keysor otherdevicewhich unlocksthe insured vehicle must notbe left in oron the
insured vehicle and must be keptin an area to which the public do not have access
during business hours and locked in a safe or approved security key cabinet outside
business hours;

e) exceptwhilstbeing worked onordrivenby an employee or other authorised person, any
software, application or any connected device used to remotely operate the insured
vehicle must not be left unlocked or unattended or in or on the insured vehicle whilst
the insured vehicle is parked or unattended; and/or

f) where an insured vehicle is left unattended between the hours of 9pm and 6am the
vehicle must be either (i) parked in a securely locked building, garage or security
compound or (ii) fitted with a Thatcham Il security system which is armed at the time of
the damage.

9.111 Series losses

If the development or discovery of a defect in any of the plant and machinery, as covered
under the ‘Machinery breakdown’ extension, indicates or suggeststhata similar defect exists
in other parts of the plant and machinery, we will not indemnify you for any losses arising
from your failure to investigate and rectify such defects.
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9.1.12 Single occurrence — Specified Perils

All claims for losses caused by the following perils happening within seventy -two (72)
consecutive hours will be deemed to be a single occurrence even where the losses do not
share the same original cause:

a) earthquake, flood, or storm; and

b) riot, civil commotion, malicious damage and vandalism but only within the limits of one
(1) borough, city, town or village.

Wherelosses caused by these perils happen over aperiod of greater duration than the above
seventy-two (72) hour periods, you may decide to divide those losses into two (2) or more
occurrences provided that:

i. no two (2) periods overlap; and

ii. the losses haveseparate original causes and so would nototherwise be aggregated
as a single occurrence under this policy.

Any consecutive seventy-two (72) hour period which extends beyond the expiry or
cancellation date will be considered to fall entirely within the period of insurance.

9.1.13 Unoccupied buildings — CONDITIONS PRECEDENT

In the event of damage to unoccupied buildings caused by fire explosion, lighting,
earthquake, aircraft, other aerial device, satellite, missile or articles which impact upon
unoccupied buildings, we will only indemnify you under the policy if you have complied
with the following conditions precedent:

a) you have given us notice that the building is or will become unoccupied;

b) you have paid any extra premium and complied with any additional conditions we may
require to provide cover in respect of such unoccupied buildings;

c) within seven (7) days prior to or upon commencement of this policy or the building
becoming unoccupied, you or your nominee have carried out a detailed inspection of
all doors, windows and other access points to ensure that they are secure against
unauthorised entry and documented the inspectionincluding any signsofforced entry or
occupation by unauthorised persons and detailed any action required to make the
building secure;

d) duringtheperiod ofinsurance you oryour nominee have inspected the building every
seven (7) days, keeping a written record. All measures to preventunauthorised entry or
damage must be implemented but if such measures have proved inadequate,
improvements to prevent further reoccurrences must be made and documented and
notified to us;

e) ifyou become aware of an attempt at unlawful entry or vandalismatthe buildings during
theperiod of insurance you must give notice ofthese to us within five (5) working days.
We will then have the right to impose any additional policy terms or conditions and/or
charge such additional premium as we require;

f) all main services have been turned off and water tanks drained to prevent damage
caused by escaping water;

g) all combustible materials have been removed from inside and outside the buildings to
prevent damage by fire; and

h) you have notified us immediately as soon as reasonably practicable (and in any event
before) if the buildings are to be occupied by contractors or tenants for renovation,
alteration or conversion purposes.

9.1.14 Other parties

The interest of such other parties, including lessors, mortgagees, banks and hire purchase
companies, is noted in this policy but only to the extent of their financial interestin the
property insured.

In the event of any claim:

a) you must immediately (and in any event within two (2) working days of notifying us of a
claim) declare to us the names of such interested parties; and
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b) we will consultwith such declared interested parties as regards the manner and method
of any indemnity to protect the direct financial interests of such parties.

9.2 Property Damage only:

The following conditions apply to the ‘Property Damage’ section only.

9.21 Basis of settlement
In the event of damage to property insured under the policy the indemnity we will pay to
you will be calculated as follows:

a) onbuildings notawaiting demolition and all other property insured where the basis of
settlement is not more specifically stated below:

i. the cost of reinstatement if you complete the work of reinstatement within a
reasonable time of the damage; or

ii. should you decide notto reinstate orfail to complete the work within a reasonable
time, the actual value;

b) on buildings awaiting demolition, the reasonable and necessary costs of securing the
building and removing debris which are incurred by you solelyas aresultofthe damage;

c) on stock and materials in trade that are unsold, the cost of production, including
materials and labour, to restore the stock to the condition prior to the damage;

d) on raw materials, supplies and other merchandise not manufactured by you:
i. the expenditure incurred in repairing or replacing the damaged property; or
ii. ifnotrepaired or replaced, the actual value;

e) ondocuments, thevalue ofthe materials as stationery and the additional cost of clerical
labour in writing up and not the value of the information contained therein;

f) onvaluables, the lesser of:

i. thereasonableand necessary costto repair or restore such property to the condition
that existed on the date of loss prior to the damage;

ii. the costto replace the article; or
ii. the value, if any, stated in the schedule pertaining to the specific article;

g) on computer equipment, the cost of repairing or replacing, however if the computer
equipment is obsolete after damage and beyond economic repair, we agree to the
replacementwith computer equipment that fulfils the same function and up to the same
cost as that damaged computer equipment when new;

h) on employees’, directors' or visitors' property, the cost of repairing or replacing the
item(s) as new, whichever is the lesser;

i) on motor vehicles we may elect to repair the vehicles, or to pay their actual value;

j) only where covered under the ‘Machinery breakdown’ extension, on plant and
machinery which is less than or equal to ten (10) years old fromthetime of purchase as
new:

i. therepairand restoration ofthe portion suffering breakdown to a working condition
substantially the same as but not better or more extensive than its condition when
new;

ii. ifitcannotbe economically repaired, the replacementby new plant and machinery
of equal performance, or the replacement by new plant and machinery having the
nearest overall performance to the damaged plant and machinery; and

iii. if you elect and we agree not to repair or replace the damaged plant and
machinery, the indemnity we will pay to you will notexceed the actual value of the
plant and machinery immediately prior to the damage;

k) only where covered under the ‘Machinery breakdown’ extension, on plant and
machinery which is more than ten (10) years old, we will, at our own option, either:

i. indemnify you for the actual value at the time of the damage; or
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ii. indemnify you for the costof repairto a condition substantially the same as but not
better or more extensive than the condition atthe time ofthe breakdown, orthe cost
to replace orreinstate, but notbeyond the actual value ofthe plant and machinery
at the time of the damage.

9.22 Contract price

In respectofgoods sold, butnotdelivered, for which you are responsible under acontract of
sale, if the contract of sale is cancelled wholly or in part by reason of the damage, the
indemnity we will pay to you will be based on the contractprice ofthe goods and inthe event
of underinsurance the value of all goods to which this clause would in the event of damage
be applicable will be ascertained on the same basis.

9.23 Contractor’s interest

When you are required by the terms or conditions of any contractto insure the buildings and
machinery, plant and all other contents in jointnames with any contractoror sub-contractor
undertaking contract works atthe premises we will note the interest ofthe contractor or sub-
contractor as ajointinsured under this policy but only to the extentof your legal obligation to
effect such jointinsurance under the relevant contract.

This term will notapply wherethetotal value of the contract works is greater than £100,000
unless you have notified us prior to the commencement ofthe works and paid any additional
premium we require.

9.24 Contracting purchaser

A purchaser of any building insured under the ‘Property Damage’ section where the sale
completes after damage has been caused (but who was contracted to purchasethe building
before damage) will benefit from the insurance under this section to the extent that the
building is not otherwise insured by the purchaser and without prejudice to any rights and
liabilities of you or us.

9.25 Day One (1) basis —non-adjustable

For each item of property insured specified as insured on a ‘Day One (1) basis in the
schedule, we agree to calculate the premium upon the declared value provided that you
notify us of the declared value of each such item at inception and renewal ofthe policy (in
the absence of such a notification, we will take the last amount declared by you as the
declared value for the ensuing period of insurance).

9.26 Involuntary betterment
Where property insured is damaged and requires replacement and similar property is not
obtainable, we agree:

a) to provide, without deduction for betterment, replacement similar property capable of
performing the same function; and

b) to provide and install any necessary technologically current equipment excluding
computer systems due to incompatibility between the replacementequipmentand the
undamaged existing equipment at the same location.

We will notindemnify you for more than the amount sufficientto enable you to resume
operations in substantially the same manner as before the damage.

9.27 Pairs and set settlement basis

Any indemnity we pay to you under this policy willincludetheresulting reductionin value of
the remaining undamaged components or parts of products customarily sold as individual
units or sold as pairs, sets or lots or ranges of sizes or colours.

9.28 Underinsurance conditions
Each item of property insured is,to the extent specified in the schedule as being covered
on asum insured basis, subject to the following conditions of underinsurance:

a) Day one (1) basis underinsurance condition
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where property insuredis specifiedas insuredon a‘Day One (1) basis in the schedule
then, if at the time of loss the declared value of the property insured is less than the
cost of reinstatement that would have been incurred at inception of the period of
insurance ifthe property insured had been completely destroyed, then the indemnity
we will pay to you for any loss hereby insured will be limited to that proportion thereof
which the declared value bears to the cost of reinstatement; and

b) Standard underinsurance condition

where property insured is not specified as insured on a ‘Day One (1)’ basis in the
schedule then,ifat the commencementofany damage the sum insured is less than
the maximum amount for which we could be liable to indemnify you under the ‘Basis
of settlement conditions’ifthe property insured had been completely destroyed, then
the indemnity we will pay to you for any loss hereby insured will be limited to that
proportion thereof whichthe sum insured bears to the maximum amountfor which we
could be liable to indemnify you under the ‘Basis of settlement’ conditions if the
property insured had been completely destroyed.

9.29 Workmen
You shall be entitled to employ workmen to carry out alterations, repair, decoration, plant
installation, general maintenance and the like at the premises as required.

9.3 Business Interruption only:
The following conditions apply to the ‘Business Interruption’ section only.

9.31 Alternative trading

If during the indemnity period goods are sold or services rendered remotely, or via the
internetfromthe premises, or elsewhere than atthe premises for the benefitofthe business,
either by you orby others on your behalf, the amount received by you or them in respectof
such sales or services will be broughtinto accountin calculating the turnover during the
indemnity period.

932 Accumulated stock

In adjusting any loss, we will consider and make an equitable allowance if any reduction in
turnover due to the damage is postponed up to a maximum of twelve (12) months beyond
the end of the maximum indemnity period by reason of the turnover being temporarily
maintained from accumulated stocks offinished goods, including for the costofrecreating or
replacing stock thereby used.

9.3.3 Declaration linked condition
The following conditions apply:

a) priorto each renewal you must providefigures for the estimated insurable gross profit
or estimated gross revenue to be insured. These figures are to be calculated for the
financial year most nearly concurrent with the ensuing period of insurance
(proportionately increased where the maximum indemnity period is greater than twelve
(12) months);

b) the first and annual premiums in respect of estimated insurable gross profit or
estimated gross revenue are provisionaland calculated onthe basis ofthe figures you
have provided in accordance with a) above;

c) no later than six (6) months after the expiry of each period of insurance you must
provide us with a declaration certified by your usual professional accountants of the
insurable gross profit or gross revenue earned during the financial year most nearly
concurrent with the period of insurance;

d) ifa claimhasbeen made for loss ofinsurable gross profit or gross revenue suffered
during the period covered by the declaration provided at c), the amounts paid or to be
paid by us forloss during that period will, for the purposes of premium calculation under
this clause, be added to the amountcertified inthe declaration, excluding payments under
the ‘Additional increased cost of working' clause;
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e) if the amount certified in the declaration for insurable gross profit or gross revenue
(adjusted as provided at d) and proportionately increased where the maximum
indemnity period is greater than twelve (12) months) is less than the estimated
insurable gross profit or estimated gross revenue for the corresponding period of
insurance then we will refund you aproportionate amountofthe premium you have paid
on the estimated insurable gross profit orestimated gross revenue but notexceeding
fifty percent (50%) of such premium;

f) if the amount certified in the declaration for insurable gross profit or gross revenue
(adjusted as provided at d) and proportionately increased where the maximum
indemnity period is greater than twelve (12) months) is greater than the estimated
insurable gross profit or estimated gross revenue for the corresponding period of
insurance, then you must pay a proportionate additional premium on the estimated
insurable gross profit or estimated gross revenue;

g) the‘Underinsurance conditions’in this section will notapply exceptas setoutin h)below;
and

h) if theinsurable gross profit or gross revenue that would, but for the incident, have
been earned during the financial year most nearly concurrent with the period of
insurance exceeds one hundred and fifty (150%) of the estimated insurable gross
profit or estimated gross revenue respectively (proportionately reduced in either case
to an annual figure where the maximum indemnity period is greater than 12 (twelve)
months), then the amountfor which we will indemnify you for any loss hereby insured will
be limited to that proportion which the estimated insurable gross profit or estimated
gross revenue (proportionately reduced to an annual figure if required) bears to the
insurable gross profit or gross revenue that would, but for the incident, have been
earned during the financial year most nearly concurrent with the period of insurance.

9.34 Departmental
If the business is conducted in departments and the independent trading results of each
departmentare ascertainable and can be distinguished from each other, the provisions of the
‘Business Interruption’ section will apply separately to each department affected by the
damage except that:

a) thesumsinsured and any sub-limits will apply regardless of the number of departments
affected and will not apply separately to each department affected; and

b) if the sum insured is less than the aggregate of the amounts of the insurable gross
profit orgross revenue as stated in the schedule foreach departmentofthe business
(whether affected by the incident or not), theindemnity we will payto you will be reduced
pro rata accordingly.

9.35 Payments on account

Where we have confirmed that the policy provides cover under the ‘Business Interruption’
section then, if you so request, we will make reasonable payments to you monthly on
accountduring the indemnity period, provided always that if the total adjusted loss under
this sub-section differs from the total of the payments made under this clause, then you or
we agree to pay or return the difference accordingly.

9.3.6 Salvage sale

If in consequence of damage giving riseto a claim you hold a salvage sale during the
indemnity period, the shortfall in turnover item of the ‘Estimated insurable gross profit
clause ofthe ‘Business Interruption’ section will for the purpose of such claimread as follows:

“In respectofloss caused by a shortfall in turnover: the amount produced by applying
the rate of gross profit to the amount by which the turnover during the indemnity
period (lesstheturnover for the period ofthe salvage sale) does, in consequence of
the damage, fall shortofthe standard turnover, fromwhich amountwill be deducted
the insurable gross profit actually earned during the period of the salvage sale.”

9.37 Value Added Tax (VAT)
All terms in the ‘Business Interruption’ section will be exclusive of VAT to the extent that you
are accountable to the tax authorities for such tax.
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10.Terrorism

10.1 Terrorism Definitions

In addition to the defined terms contained in the ‘General Definitions’ section, the following
definitions apply only to this section. These definitions replace any equivalent definition
contained in the ‘General Definitions’ section where these terms are used in this section.

10.1.1 Act of terrorism

Means acts of persons acting on behalf of, or in connection with, any organisation which
carries out activities directed towards the overthrowing or influencing, by force or violence, of
His Majesty’s governmentin the United Kingdom or any other governmentde jure or de facto.

101.2 Data

Means data of any sort, including without limitation tangible or intangible data, and any
programs or software, bandwidth, cryptographickeys, databases, documents, domain names
or network addresses or anything similar, files, interfaces, metadata, platforms, processing
capability, storage media, transaction gateways, user credentials, websites or any information
whatever.

10.1.3 Denial of service attack

Means any actions or instructions constructed or generated with the ability to damage,
interfere with or otherwise affect the availability or performance of networks, network services,
network connectivityor computer system(s). Denial of service attacks include, but are not
limited to, the generation of excess traffic into network addresses, the exploitation of system
or network weaknesses, the generation of excess or non-genuine traffic between and amongst
networks and the procurementofsuch actions or instructionsby other computer system(s).

10.1.4 Eligible insured sections

Means any sections shown as INCLUDED’ in the schedule providing directinsurance cover
for the risk of fire and/or explosion (either alone or with other perils) for any of the following
heads of cover:

a) buildings and completed structures;

b) other property (including contents, engineering, contractors and computers);
c) business interruption;

d) book debts,

provided always that each eligible insured section will be deemed to be a separate eligible
insured section whether the item insured isinsured under separate policies, under separate
terms of a policy or under separate sections of combined or package policies.

10.1.5 Hacking
Means unauthorised access to any computer system, whether your property or not.

10.1.6 Nuclear installation

Means any installation of such class or description as may be prescribed by regulations made
by the relevant Secretary of State from time to time by statutory instrument, being an
installation designed or adapted for:

a) the production or use of atomic energy;

b) the carrying outofany process which is preparatory or ancillary to the production or use
of atomic energy and which involves or is capable of causing the emission of ionising
radiations; or

c) thestorage, processing or disposal of nuclear fuel or of bulk quantities of other radioactive
matter, being matter which has been produced or irradiated in the course of the
production or use of nuclear fuel.
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10.1.7 Nuclear reactor

Means any plant (including any machinery, equipment or appliance, whether affixed to land
ornot) designed or adapted for the production of atomic energy by afission process in which
a controlled chain reaction can be maintained without an additional source of neutrons.

10.1.8 Phishing
Means any access or attempted access to data made by means of misrepresentation or
deception.

10.1.9 Property
Means all property whatsoever, but excluding:

a) anyland orbuildingwhichis occupiedas aprivateresidence or any partthereofwhich is
S0 occupied, unless:

i. insured underthe same contractofdirectinsurance as theremainder ofthe building
which is not a private residence;

ii. notinsured in the name of an individual; or

iii. insured in the name of an individual, and the commercial element of the building
occupies more than twenty percent (20%) of the building.

b) Forthe purpose of this clause, a trustee, beneficiary, executor of a will or sole trader is
not deemed to be an individual unless they occupy the premises or any part thereof as
their own private residence;

c) anynuclear installation ornuclear reactor and all fixtures and fittings situated thereon
and attached thereto and all pipes wires cables drains or other conduits or service media
of any description which are affixed or connected to or in any way serve such nuclear
installation or nuclear reactor.

d) For the purposes of the Virus or similar mechanism, hacking, phishing or denial of
service’ exclusion in the ‘Limitations and exclusions applicable to this section’ of this
section, property will exclude:

i. any money, currency, electronic cryptographic or virtual currency including Bitcoin
or anything similar, negotiable or non-negotiable instruments, financial securities or
any other financial instrument of any sort whatever; and

ii. any data.

10.1.10 Specified losses
Means:

a) the costofreinstatement, replacementorrepairin respectofdamage to or destruction of
your property insured by you; or

b) the amount of business interruption loss suffered directly by you by way of loss of or
reduction in profits, revenue or turnover orincreased costof working and notby way of
liability to any third party as a direct result of either damage to or destruction of your
property insured by you or as a directresultofdenial, prevention or hindrance of access
to or use of your property insured by you by reason of an act of terrorism causing
damage to other property within one (1) mile of your property to which access is
affected.

10.1.11 Specified perils

Means fire, explosion, flood, escape of water from any tank, apparatus or pipe (including any
sprinkler system), impact of aircraftor any aerial devices or articles dropped from them, impact
ofany sea-going or water-going vessel or ofany vehicle whatsoever or of any goods or cargo
carried in oron such vessel or vehicle, destruction of, damage to or movement of buildings or
structures, plant or machinery other than any computer systems.

10.1.12 Territory

Means England and Wales and Scotland but not the territorial seas adjacent thereto as
defined by the Territorial Sea Act 1987, nor Northern Ireland nor the Isle of Man nor the
Channel Islands.
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10.1.13 Virus or similar mechanism

Means programcode, programming instruction or any setofinstructions constructed with the
purposeand ability, or purposely used, to damage, interfere with, adversely affect, infiltrate or
monitor computer programs, computer systems, data or operations, whether involving self-
replication or not. Virus or similar mechanism includes but is not limited to trojan horses,
worms and logic bombs and the exploitation of bugs or vulnerabilities in acomputer program
to damage, interfere with, adversely affect, infiltrate or monitor as above.

10.2 Terrorism cover

Subject to any applicable excess or deductible, we will indemnify you in accordance with
the terms ofthis section forlosses arisingunder the eligible insured sections as a result of
damage to or destruction of property in theterritory, the proximate cause of which is an act
of terrorism, provided that the act of terrorism:

a) occurs in the territory during the period of insurance; and
b) is certified by HM Treasury or a competent tribunal from time to time as an act of
terrorism;

provided that in any action, suit or other proceedings where we allege that any damage or
costs and expenses are notcovered by the policy, the burden of proving the contrary will be
uponyou, save for clauses 10.3.1 b) iiiand 10.3.1 c) where the burden of proofwill be upon
us.

10.3 Limitations and exclusions applicable to this section

The general policy exclusions do not apply to this section. Instead, the following are
specifically excluded from the insurance under this section.

10.3.1 Virus or similar mechanism, hacking, phishing or denial of service
a) Any losseswhatsoeverdirectlyorindirectly caused by, contributed to by, or arising from
or occasioned by or resulting from:

i. damage to or the destruction of any computer system; or
ii. any alteration, modification, distortion, erasure, or corruption of data;

in each case whether your property or not, where such loss is directly or indirectly caused by
or contributed to by or arising from or occasioned by or resulting from a virus or similar
mechanism or hacking or phishing or denial of service attack;

b) covered losses otherwise falling within this exclusion will not be treated as excluded by
this clause solely to the extent that such loss:

i. results directly from any of the specified perils;
ii. comprises any of the specified losses; and

iii. is not proximately caused by an act of terrorism in relation to which the relevant
organisation or any persons acting on behalf of or in connection with that organisation
are controlled by, acting onbehalfofor partofany dejure orde facto government of
any nation, country or state;

c) notwithstanding the exclusion of data from the definition of property in this section:

i. to the extent that damage to or destruction of property comprises any of the
specified losses; and

ii. that damage or destruction indirectly results from any alteration, modification,
distortion, erasure or corruption of data;

the fact that a specified peril results directly or indirectly from any alteration, modification,
distortion, erasure or corruption of data will not prevent cost or business interruption loss
directly resulting from damage to or destruction of such property (and otherwise falling within
specified losses or specified perils) from being recoverable under this section.

In no other circumstances, however, will any loss or losses directly or indirectly caused by,
contributed to by or arising from or occasioned by or resulting from any alteration, modification,
distortion, erasure or corruption of data be recoverable under this section.
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10.3.2 War
Any losses whatsoever occasioned by war.

10.3.3 Other terms and conditions applicable to this section

a) The amountfor which wewillindemnify you under this section in any one (1) period of
insurance will not exceed the sum insured stated in the schedule for the applicable
section shown asinsured in the schedule in respectof all losses arising outofany one
(1) occurrence;

b) wherethe period ofinsurance shown in the scheduleis for aperiod greater than twelve
(12) months, the cover provided by this section will only applyfor aperiod oftwelve (12)
months and will be subject to renewal at each annual anniversary.

10.3.4 Restricted terms
Theinsurance provided by this section is subject otherwise to all the terms and conditions of
this policy except that any:

a) long termundertaking;

b) terms which provide for adjustments of premium based upon declarations on expiry or
during the period of insurance; and

c) coverageinrespectofpremises to locationsoutside Englandand Wales and Scotland;

will not apply to losses covered under this section.
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11.Fidelity

11.1 Fidelity Definitions

In addition to the defined terms contained in the ‘General Definitions’, the following definiions
apply only to this section. Where the terms below re used in this section these definitons
replace any equivalent definition contained in the ‘General Definitions’ section.

111.1 Discover, discovered or discovery

‘Discover’, ‘discovered’or ‘discovery’ means where any insured or any directors, partners,
officers or trustees or equivalentofany insured become aware ofany act or acts which could
reasonably be anticipated to giveriseto aloss covered by this policy, even though the exact
amount or details of such loss are not known at that time. Such discovery shall constitute
knowledge possessed or discovery made by every insured. In the case ofa number of such
acts, loss shall be deemed to have been discovered on the date of the first discovery of any
such acts.

11.1.2 Discovery period
Means six (6) months after the termination of:

a) this policy;

b) theinsurance in respect of an employee specified by name or position;
c) theemploymentofany employee;

whichever occurs first;

during which you may continue to notify claims and discovery loss but only in relation to
loss occurring prior to the expiry of the period of insurance and only if the policy is not
replaced by a similar policy issued by us or by another company.

111.3 Loss

Means direct financial loss sustained by you. Loss shall notinclude salaries, commissions,
fees, bonuses, promotions, awards, profitsharing or other employee benefits paid or payable
by you or other employee benefit earned in the normal course of employment.

111.4 Tangible Securities

Means all negotiable or non-negotiable instruments or contracts, including any note, stock,
bond, debenture, evidence of indebtedness, share or other equity or debt security
representing either money or property.

11.1.5 Theft

Means any act of fraud, deliberately dishonest taking or obtaining of the property, money,
tangible securities or goods belongingto you, or for whichyou are legally responsible, by any
employee, committed with the intention of depriving you of such property, money, tangible
securities or goods, and of obtaining an improper financial gain for themselves or for any other
person or organisation intended by the employee to receive such gain.

11.2 Fidelity cover

We will indemnify you in accordance with the terms of this section in respect of loss first
discovered during the period of insurance ordiscovery period within theterritorial limits
which arises directly from theft.

11.3 Additional costs and expenses cover

We will indemnify you for the following costs and expenses that may be incurred following a
loss covered under this section.

11.3.1 Auditors’ fees
Auditors’ fees incurred with our written consent solely to substantiate the amount of a loss,
provided that we have accepted liability for the loss under this section.
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11.3.2 Cost of re-writing software

The reasonable costincurred by you in re-writing or amending datawhere such re-writing or
amending is necessary to revise security controls following the use of computer equipment
for theft the subject of a loss for which liability is admitted under this section.

11.4 Exclusions and limitations applying to this section

In addition to the limitations and exclusions in the General Exclusions, we will notindemnify
you for:

114.1 Consequential Loss

Consequential orindirectloss of any kind, including butnotlimited to any loss of dividends,
income or profitnotrealised by you or any other individual or organisation because of a loss
covered under this policy, but notincluding interest.

114.2 Continued use of an employee
Where you continue to entrust an employee with money or goods after discovering any
circumstance that casts any material doubts on the integrity of said employee.

114.3 Data
Costs or expenses incurred:

a) to update,improveorredesignthe programmes or software of your computer system;
b) relating to data reconstitution if you use programmes or software without the required
licences or authorisation;

c) relating to thereconstitution of datarecorded on magnetic or optical media, unless there
are analysis files, specifications and backups of software and data held at premises
other than your premises;

d) to enable data to be used by a replacement computer system.

114.4 Kidnap, ransom and extortion
Loss arising fromkidnap orransom or from extortion (unlessthe extortion is committed by an
employee).

114.5 Loss sustained after knowledge

Loss caused by an employee from the time any insured or any of the directors, partners,
trustees, officers, or equivalent of any insured (notin collusion with such employee) has
knowledge or information that such employee has committed any act or acts of fraud,
dishonesty, criminal damage or theft:

a) whilst such employee is in any insured’s service;
b) during the term of such employee’s employment with any insured; or

c) priorto an employee being employed by any insured, provided that the act or acts
involved money, tangible securities, funds or property valued at £15,000 or more.

114.6 Loss by fire or explosion
Loss or damage caused to premises caused by fire or explosion.

114.7 Major shareholder 20%

Loss involving any person participating in the theft who, at the time of committing an act
which results in a loss covered by this policy, owns or controls more than twenty percent
(20%) of the issued share capital of any insured.

114.8 Profit and Loss /inventory calculation
Loss the proof of which is dependent solely upon a:

a) profitand loss computation or comparison; or
b) comparison of inventory records with an actual physical count.

However, whereyou can proveindependently of such comparisons thata loss has occurred
for which an identified employee was responsible, inventoryrecordsand actual physical count
of inventory can be submitted as supporting the documentation of such a loss.
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114.9 Proprietary information

Loss arising directly orindirectly fromthe obtaining of any confidential information, including
but not limited to computer programmes, copyright, customer information, patents,
trademarks or trade secrets unless it results from loss otherwise covered by this section.

114.10 Trading
Loss arising from any trading or dealing in currencies, commodities, derivatives, foreign
exchange, futures, options, securities, warrants and the like.

11.4.11 Agency

Loss directly or indirectly arising from an act committed by any person (other than an
employee) or entity who is an agentor representative ofan insured and to whoman insured
has entrusted property or has given the means to obtain access to an insured’s property.

11.5 CONDITIONS PRECEDENT applicable to this section

You shall operate or bring into force the minimum standards listed below and shall not make
any changeto these unless we are advised and our prior written approval is obtained.
Compliance with each requirement of these minimum standards shall be a conditon
precedent to our liability under this section.

If you cannotsatisfy us that such acondition precedentwas complied with in each and every
respect, we will not be liable for any loss under this section which might potentially have
been avoided or reduced by compliance, unless you establish that non-compliance could not
have increased the risk of the loss which actually occurred in the circumstances in which it
occurred.

115.1 Annual holiday entitlement

Every employee who is or becomes responsible for money, goods, accounts, computer
operations or computer programming shall be required to take an uninterrupted holiday of at
least two (2) weeks in each calendar year, during which they perform no duties and are
required to stay away from their place of work.

115.2 Auditors
a) Your accounts including all subsidiary companies shall be examined by external
auditors every twelve (12) months; and

b) allrecommendations or alternative/ additional actions acceptable to the auditors shall be
implemented without delay.

115.3 Cash and petty cash
Cash in hand and petty cash must be checked independently of employees responsible at
least monthly and without warning every six (6) months.

115.4 Cash receipts

Employees receiving cash and cheques in the course oftheir duties shall be required to remit
all monies received and/or bank in full on the day of receipt or next banking day unless
otherwise agreed with us.

115.5 Cheque signing

All cheques or other bank instruments drawn for more than £10,000 shall require two (2)
manually applied signatures to be added after the amounthas been inserted. You shall advise
the bankers accordingly.

115.6 Computer security
a) Security checks will be built into all computer functions with reconciliations made as
necessary;

b) responsibilities for authorisation by transactions, processing oftransactionsand handling
of output shall be exercised by different employees.
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115.7 Ordering goods
Different employees acting independently shall beresponsible forthe ordering of stock and
materials, the recording of receipt of such and authorising payment for them.

115.8 Payroll
a) Thecastofthe payroll will be subjectto an independentcheck before paymentto ensure
that the total amount drawn is correct;

b) atleast quarterly and independently of persons responsible for the payroll, the payroll will
be checked to minimise the possibility that fictitious names and enhanced payments have
been included.

115.9 References

a) No employee shall be given responsibility for money, goods, accounts, computer
operations or computer programming unless you have first obtained satisfactory
references to confirm their honesty or have otherwise satisfied the requirements of this
clause;

b) such references shall be obtained directly from former employers for the three (3) years
immediately preceding engagement and before the employee is entrusted without
supervision;

c) references need not be obtained in respect of employees who have satisfactorily and
continuously served you for at least one (1) year in another capacity before being
entrusted with the duties referred to above;

d) in respect of employees joining directly from school or government sponsored youth
training schemes, one character reference shall be obtained;

e) awritten record of any verbal reference shall be made at the time it is obtained; and

f) theoriginal copy of each written reference and the record of any verbal reference shall
be retained by you and made available for inspection by us on request.

11.5.10 Statements of account
a) Statements of account of all amounts due will be issued at least monthly and direct to
customers independently of employees receiving or collecting monies;

b) ifan accountbecomes three (3) months overdue, managementshall promptly investigate
the reasons for late payment.

11.5.11 Stocktaking
There will be a physical check on all stock and materials held against verified stock records
independent of employees responsible at intervals of not more than twelve (12) months.

11.6 Other terms and conditions applicable to this section

116.1 Theft
a) Immediately following the discovery by you of any act of theft by an employee all
indemnity for further acts of theft by that employee shall cease;

b) anymoney ofthe employee in your hands upon discovery ofany loss and any money
which butforthe employee's theft would have been dueto the employee fromyou shall
be deducted from the amount of the loss before a claim is made under this section, if
lawful to do so;

c) anyfurthermonies which arerecovered less any costs incurredin recovery shall accrue:

i. inthe eventthat your loss has exceeded the limit of indemnity firstly to the benefit
of you to reduce or extinguish the amount of your loss (but not any excess); then

ii. to our benefit to the extent of the loss indemnified or indemnifiable; and finally
iii. to your benefit where any excess had been deducted from sums indemnified.
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12.Wrongful Conversion

12.1 Wrongful Conversion cover

We will indemnify you in accordance with the terms of this section for any loss sustained by
you in connectionwithany insured vehicle purchased by you in the course of your business
in respect of which:

a) the rightful and lawful owner has substantiated a valid claimfor thereturn of the insured
vehicle or the value of the insured vehicle; or

b) the person with whom you have contracted to sell the insured vehicle has a
substantiated valid claim for damages for breach of implied warranty of title.

Provided that:

i. such loss occurs during the period of insurance and within the territorial limits;
and

ii. our liability to indemnify you under this section in respect of all insured vehicles
purchased by you in any one period of insurance shall not exceed the limit of
indemnity setoutin the schedule forany one occurrence. The limit of indemnity
stated in the schedule shall be inclusive of defence costs.

12.2 Costs
We will also indemnify you for costs:

a) recovered by any claimantagainstyou wherethe claimis contested by us oris contested
with our written consent; and

b) for the defence of any claim incurred with our prior written consent for the defence of
such a claim.

12.3 Conditions

123.1 Method of purchase

Itisa conditionofour liability under this section that You shall be a subscriber to carVertical,
HPI Limited or Experian Limited and it is a condition of this policy that all payments for
vehicles purchased, or allowances for partexchange made by you, shall be by cheque, credit
card payment, CHAPS, BACS or credit against a new purchase and no such payment shall
be made until HPI Limited or Experian Limited confirm that there is no adverse informaton
held against the insured vehicle.

Such confirmation from carVertical, HPI Limited or Experian Limited need notbe in writing at
the time of sale but written confirmation mustbe providedto us in connectionwith any claim
before indemnity is provided.
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13.Loss of MOT Licence

13.1 Definitions

In addition to the General Definitions (exceptfor the definition of business which is amended
below), the following shall also apply to this section:

13.1.1 Business

Driver and Vehicle Standards Agency (DVSA) testing and retesting and vehicle repair work
carried out and/or goods supplied in connection with the repair directly arising from such
testing conducted solely at or from the premises.

13.1.2 Gross profit
Gross profitearned on the turnover during the financial yearimmediately before the date of
the suspension or withdrawal of the licence.

131.3 Indemnity period

The period beginning with the suspension or withdrawal of the licence and ending not later
than the maximum indemnity period thereafter during whichtheresults ofthe business are
affected as a consequence of the suspension or withdrawal.

131.4 Licence

Thelicence granted by the DVSA to carry out MOT tests on motor vehiclesand issuedto you
as an Authorised Examiner or to a Nominated Tester employed by you in connection with the
business.

13.1.5 Standard turnover
The turnover during thatperiod which corresponds with the indemnity period, immediately
before the date of the suspension or withdrawal of the licence.

131.6 Turnover
The money paid or payable to you in respect of the business, less any discounts allowed.

13.2 Loss of MOT Licence cover

We will indemnify you in accordance with the terms of this section for loss of income following
interference or interruption to the business as a consequence of your licence being
suspended or withdrawn by the DVSA.

Provided that:
a) such loss:
i. is due to causes beyond your control;
ii. occurs during the period of insurance; and
ii. does notexceed the limit of indemnity.
We shall only be liable in accordance with the General Terms.

13.3 Costs

We will also indemnify you for legal costs and expenses incurred with our written consent,
in connection with any appeal againstthe withdrawal or refusal to renew the licence provided
that:

b) our liability will not exceed the sub-limit stated in the schedule; and

c) inthe eventofa successful appeal you agree to reimburse us for such costs from any
amount you may receive in compensation for the revocation, forfeiture or non-renewal.

13.4 Exclusions and Limitations
In addition to the General Exclusions, we shall not be liable for:
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134.1 Changes in the law
Any alteration after the commencementofcover of any relevantlaw unless itis confirmed by
us in writing that we will continue to provide indemnity following such alteration.

134.2 Compensation by statute
Any loss forwhich you are entitled to obtain compensation under the provision of any statute
following refusal to renew the licence.

134.3 Criminal convictions
Any criminal conviction.

134.4 Government policy
Any government policy to reduce the number of Authorised Examiners and Nominated
Testers.

134.5 Planning and other control regulations
Withdrawal or lapsing of the licence as a result of:

a) actual or proposed compulsory acquisition of the premises;

b) anytown orcountry planningimprovementorredevelopmentor redistribution of licences
in connection with such work;

c) failureto comply with any direction or requirementofthe DVSA or any other like authority;

d) failure to maintain the premises and the machinery and plant used for the licenced
activates correctly calibrated and in good repair;

e) alteration to the premises orthe business that requires the consentofthe DVSA or any
other authority without the consent of the appropriate authority;

f)  your failureto obtain the consentofthe DVSA to any changes to the services oractivities
provided at the premises that requires such notification and consent.

134.6 Purchase of the premises
Actual or proposed compulsory purchase of the premises.

134.7 Qualifying period
Any suspension or warning of suspension received during the first four weeks after the
inception of cover under this section.

134.8 Your own negligent act
Withdrawal or lapsing of the licence occasioned, wholly or in part, by:

a) anyactoromission(intentionalor otherwise) undertakenby you orthose acting on your
behalf for the purpose of securing the loss or lapsing of the licence; or

b) your failure to take all reasonable and necessary action to maintain the licence in force;
or

c) forfeiture, suspension or withdrawal of the licence following criminal investigation or a
conviction of you or your employees.

13.5 Conditions
In additionto the General Conditions ofthis policy, thefollowing shall apply to this section.

135.1 Basis of Settlement

On gross profit and wages, salaries, fees, redundancy payments and payments under the
Contractof Employment Acts or similar legislation, indemnity is limited to loss of gross profit
due to areduction in turnover and/or an increase in cost of working.

We will indemnify you:

a) inrespectofreductioninturnover,the sum produced by applyingthe gross profit to the
amount by which the turnover during the indemnity period shall fall short of the
standard turnover as a consequence of the loss of the licence.
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b) In respect of an increase in cost of working: the additional expenditure necessarily and
reasonably incurred by you so as to avoid or diminish the reduction in turnover which,
but for that expenditure, would have taken place during the indemnity period but not
exceeding the sumproduced by applyingthe gross profit to the amount ofthe reduction
thereby avoided, less any sum saved during the indemnity period in respect of such
charges and expenses of the business payable out of gross profit as may cease or be
reduced in consequence of the suspension of the licence.

For fees incurred for representation inrespect ofthe threat of disciplinary action by the DVSA
or to appeal against the suspension or withdrawal of the licence.

135.2 Maintenance
You will maintain the premises, equipment or machinery in good general repair.

135.3 Record keeping

You will keep accurate and up to date documentation as required by the Department for
Transport and/or Driver and Vehicle Standards Agency.
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14.Employers’ Liability

14.1 Employers’ Liability Definitions

In additionto the defined terms contained in the ‘General Definitions’, the following definition
applies only to this section. Wherethe terms below are used in this section, these definitons
replace any equivalentdefinition contained in the ‘General Definitions’ section or elsewhere
in the policy.

14.1.1 Offshore
Means:

a) workin oron any offshore rig or platform or support or accommodation vessel for any
offshore rig or platform; and

b) transiting to, fromor between any offshorerig or platformor supportor accommodation
vessel.

Offshore activity commences at the moment of embarkation onto a conveyance at the point
of departure from land and continues until disembarkation at the point of return to land.

14.1.2 Data protection extended reporting period

Means an additional period of thirty (30) days commencing on the date of expiry ofthe policy
within which you are entitled to notify us ofa claim or breach covered by the data protection
Employers’ Liability standard extension and caused by an occurrence that commenced
before the end of the period of insurance.

This definition will notincrease the limit(s) of indemnity or extend the period of insurance
and any claim(s) or breach notified to us during this period will be deemed to have been
notified on the last day of the period of insurance.

14.2 Employers’ Liability Cover

We will indemnify you for legal liability to pay damages and claimant costsfor personal injury
sustained by an employee arising out of their employment by you in the course of your
business and caused by an occurrence taking place during the period of insurance and
within the geographical scope.

We will indemnity you foran occurrence outside ofthe United Kingdom, only ifthe injured
employee:

a) is ordinarily employed by you in the United Kingdom;

b) is working abroad for a contracted period not exceeding 12 months; and

c) isdueto return atthe end of the contracted period.

We will indemnify you for defence costs caused by an occurrence subject to the following:
a) alldefence costs form partofthe applicable limit of indemnity shown in the schedule;

b) where afirm otherthan apanel firm is appointed, the legal costs sub-limit will apply to
defence costs.

Our total liability under this section in connection withany one occurrence, including interest,
claimant costs and defence costs, will not exceed the limit of indemnity specified in the
schedule.

14.3 Employers’ Liability Standard Extensions

Subject to the terms, conditions, limitations and exclusions ofthis section, we will indemnify
you for:

143.1 Data Protection
Legal liability to pay damages, defence costs and claimant costs for a breach of duty to an
employee in the course of your business in respect of:

a) sections 168 and 169 of the DPA; or
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b) article 82 of the GDPR.

We willindemnify you onlyifthe breach firstoccurs during the period of insurance and you
notify any breach to us in accordance with the policy’s claim notification requirements during
the period of insurance or data protection extended reporting period.

We will not indemnify you under this extension for legal liability which comprises or is
contributed to by:

a) anunauthorised, maliciousor criminal act, or series ofrelated unauthorised, malicious or
criminal acts, or the threat or hoax of such acts, involving the use or operation of, or
access to, any computer system or data;

b) adeliberate act oromissionofany party entitled to indemnity under this policy, the effect
of which would knowingly or foreseeably result in liability under the DPA or the GDPR,;

c) a breach notified to a previousinsurer or which is known to you at the commencement
of the period of insurance;

d) liability which is covered wholly or partly by another insurance policy;
e) liability for claims or proceedings brought against you outside the United Kingdom;
f) distress or loss of control over personal data unless also involving personal injury;

g) the recording, processing or provision of data for reward or to determine the financial
status of a person;

h) the costofreplacing, reinstating, rectifying or erasing any personal data; or
i) the costofinvestigating or reporting a data breach to an authority or to data subjects.

We will notindemnify you under this extension unless you have registered, you are exempt
from registration or you have applied to register with the Information Commissioner’s Office
and your application has not been refused or withdrawn.

Our maximum liability during the period of insurance for all claims under this extension in
connection with any one occurrence, including interest, damages, claimant costs and
defence costs (or other as applicable), will not exceed the sub-limit specified in the
schedule.

Where a firm other than a panel firm is appointed, the legal costs sub-limit will apply to
defence costs.

If no sub-limit is shown in the schedule, this extension will be subject to a sub-limit of
£5,000,000 per occurrence.

143.2 Manslaughter and Statutory defence costs
Reasonable and necessary costs incurred by you or any other insured party to defend a
prosecution for:

Manslaughter Defence Costs

a) the manslaughter, corporate manslaughter, culpable homicide, or corporate homicide of
an employee; or

Statutory Defence Costs

b) breach of statutory duty (notinvolving manslaughter, corporate manslaughter, culpable
homicide, or corporate homicide), which causes personal injury to an employee caused
by an occurrence taking place during the period of insurance and in the course of your
business.

In relation to any such prosecution we will alsoindemnifyyou orany otherinsured party for:

a) the costs of pursuing an appeal against a conviction if, in the opinion of Counsel
(appointed by mutual consent), such an appeal is more likely to succeed than not; and

b) an order to pay costs.

We will notindemnify you or any other insured party under this extension for any amount
which is:

a) covered wholly or partly by another insurance policy; or

b) covered elsewhere in the policy.
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Our maximum liability during the period of insurance for all claims under this extension in
connection with any one occurrence, including interest, damages, claimant costs and
defence costs (or other as applicable), will not exceed the sub-limit specified in the
schedule.

Where a firm other than a panel firm is appointed, the legal costs sub-limit will apply to
defence costs.

If no sub-limit is shown in the schedule, this extension will be subject to a sub-limit of
£2,000,000 per occurrence.

143.3 Medical treatment
Legal liability to pay damages and claimant costs for treatment:

a) given to any person under a contract of service or apprenticeship with you; and

b) provided by any qualified medical practitioner or health care practitioner employed by
you.

Any such qualified medical or health care practitioner must comply with the applicable terms
of the policy.

We will notindemnify you where there is any other valid or collectible insurance available to
you or the qualified medical or health care practitioner, nor will we contribute to any other
valid or collectible insurance.

143.4 Transfer of Undertakings (Protection of Employment) Regulations 2006 (TUPE)
Legal liability to pay damages, claimantcosts and defence costs for personal injury caused
by any one occurrence taking place prior to the date an employee commenced a contract
of service or apprenticeship with you and for which you are legally liable by virtue of TUPE
provided that a claim for personal injury is first made against you during the period of
insurance.

Where a previous policy ofinsurance partiallyindemnifies you, the indemnity afforded under
this extension will apply only to the difference between the limit of indemnity under the
previous policy and the limit of indemnity under the policy.

We will notindemnify you under this extension for any claims where:
a) you can obtain a full indemnity under a previous insurance policy;
b) the occurrence giving rise to the claim commenced prior to the retroactive date; or

c) there is an agreement between you and a previous employer which states that liability
for personal injury sustained by an employee will not transfer under TUPE.

Our maximum liability during the period of insurance for all claims under this extension in
connection with any one occurrence, including interest, damages, claimant costs and
defence costs (or other as applicable), will not exceed the sub-limit specified in the
schedule.

Where a firm other than a panel firm is appointed, the legal costs sub-limit will apply to
defence costs.

If no sub-limit is shown in the schedule, this extension will be subject to a sub-limit of
£1,000,000 per occurrence.

14.3.5 Unsatisfied court judgment

Damages or costs awarded to an employee who has obtained a judgment for damages during
the period of insurance which remains unsatisfiedin whole or in part 6 months after the date
of such judgmentand in a court oflaw excepta courtoperating under the laws of the United
States of America or Canada.

We will indemnify you only if:

a) the damages awarded are for a personal injury to the employee that arises out of his
employment by you in the course of your business;

b) the damages are awarded against a person operating from premises in the United
Kingdom or European Economic Area;

c) thereis no appeal outstanding; and
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d) the judgmentrelates to personal injury which would otherwise be indemnified by this
section.

At your request we will make payment directly to the employee or their persona
representatives.

We will be entitled to take over and prosecute for our own benefitany claimagainstany other
person and you, the employee or the personal representatives of the employee must give
us all the information and assistance we may require.

143.6 War and terrorism
Legal liability to pay damages and claimant costs forpersonal injury caused to an employee
by an act of war or act of terrorism during the period of insurance.

Our maximum liability during the period of insurance for all claims under this extension in
connection with any one occurrence, including interest, damages, claimant costs and
defence costs, will not exceed the sub-limit specified in the schedule.

Where a firm other than a panel firm is appointed, the legal costs sub-limit will apply to
defence costs.

If no sub-limit is shown in the schedule, this extension will be subject to a sub-limit of
£5,000,000 per occurrence.

14.4 Employers’ Liability Optional Extension
We will only indemnify you under this extension if shown as INCLUDED’ in the schedule.

Subject to the terms, conditions, limitations and exclusions ofthis section, we will indemnify
you for:

144.1 Offshore activities
Legal liability to pay damages and claimant costs to an employee for personal injury caused
by visits, work or activities undertaken offshore.

Our maximum liability during the period of insurance for all claims under this extension in
connection with any one occurrence, including interest, damages, claimant costs and
defence costs, will not exceed the sub-limit specified in the schedule.

Where a firm other than a panel firm is appointed, the legal costs sub-limit will apply to
defence costs.

If this extension is shown as INCLUDED’ and no sub-limit is shown in the schedule, this
extension will be subject to a sub-limit of £5,000,000 per occurrence.

14.5 Employers’ Liability Exclusions

Save as necessary to comply with the minimum requirements of the law of the United
Kingdom relating to the compulsory insurance of your liability to employees, we will not
indemnify you for liability which comprises or is contributed to by:

145.1 Employment practices disputes
Employment practice disputes involving your employees including but not limited to:

a) wrongful unfair or constructive dismissal;
b) denial of natural justice, defamation, misleading representation or advertising;
c) refusal to employ a suitably qualified applicant or failure to promote; and

d) coercion,demotion, evaluation, relocation, punishment, slander, humiliation, harassment,
bullying or discrimination.

This exclusion will not apply in respect of compensatory damages for personal injury
required by the Employers’ Liability (Compulsory insurance) Regulations 1998.

145.2 United States of America and Canadian jurisdiction

Liability for payment of any judgment, award, payment or settlement made (or to any order
made anywherein the world to enforce such judgment, award, payment or settlement either
in whole or in part) under the laws of the United States of America and Canada to:
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a) any party incorporated, domiciled or resident in the United States of America and
Canada; and

b) pay punitive, multiple or exemplary damages.

145.3 Offshore
Visits, work or activities undertaken offshore.

This exclusionwill notapply to any indemnity provided by the ‘Offshore activities’ extension.

145.4 Road traffic legislation
Personal injury sustained by an employee who is:

a) carried in or upon avehicle; or
b) entering or getting on to, or alighting from, a vehicle;

where such injury is caused by, or arises out of, your use of a vehicle on aroad or public
place. The expression ‘road’, ‘'use’ and ‘vehicle’ have the same meanings asin part VI of the
Road Traffic Act 1988.

145.5 Motor accidents abroad
Personal injury sustained by an employee in connection with the use ofa vehicle outside of
the United Kingdom.

145.6 Statutory and manslaughter defence costs
Defence costs connected with any alleged breach of statutory duty or any allegation of
manslaughter, corporate manslaughter or corporate homicide.

This exclusion willnotapply in respectofand to the extent of the indemnity provided by the
'Manslaughter and Statutory defence costs' extension.

145.7 Workman’s compensation or social security payment

Any obligation for which you or we may be held liable under any workers’ compensation law,
legislation, regulation or policy or obligation to maintain healthcare, social security or similar
funding.

This exclusion will not apply to payments required to be made under statute to the
Compensation Recovery Unit or its successor.

14.6 Employers’ Liability Terms
The following terms apply to this section in addition to the ‘General Terms’.

146.1 Employers’ Liability (Compulsory Insurance) Act 1969

The indemnity granted by this section is deemed to comply with the provisions of the
Employers’ Liability (Compulsory Insurance) Act 1969 and the Employers Liability
(Compulsory Insurance) Regulations 1998 or similar legislationin Northern Ireland, the Isle of
Man and the Channel Islands.

We willindemnify an employee where any term of the policy is prohibited by the legislation
orregulations cited above, provided that you must repay to us that part ofour indemnity for
which we would not otherwise have been liable under the policy.

146.2 Tracing Office database

We will add your details and those ofany subsidiary companies to the Employers’Liability
Tracing Office database where we provide an indemnity under the Employers’ Liability
(Compulsory Insurance) Regulations 1998.

You must supply us with your details and those of any subsidiary companies as required
by the Employers’ Liability Tracing Office at inception of the policy and promptly thereafter
following any acquisition, disposal or creation of any subsidiary company.
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15.General Liability

15.1 General Liability Definitions

In addition to the defined terms contained in the ‘General Definitions’, the following definiions
apply only to this section. Where the terms below are used in this section, these definitons
replace any equivalentdefinition contained in the ‘General Definitions’ section or elsewhere
in the policy.

15.1.1 Contract works
Means all work executed or to be executed under a contract for the alteration, extension,
renovation or improvement of any buildings or property.

15.1.2 Data protection extended reporting period

Means an additional period of thirty (30) days commencing on the date of expiry ofthe policy
within which you are entitled to notify us ofa claim or breach covered by the data protection
General Liability optional extension and caused by an occurrence that commenced before
the end of the period of insurance.

This definition will notincrease the limit(s) of indemnity or extend the period of insurance
and any claim(s) or breach notified to us during this period will be deemed to have been
notified on the last day of the period of insurance.

15.1.3 Defect
Means the ordinary meaning of a defect but will also include circumstances where an end
product is not fit for purpose.

151.4 End product
Means tangible property (not being your product) into which your product is physically
incorporated.

15.1.5 Financial loss
Means an economic loss which is not caused by personal injury or damage.

151.6 Fungal pathogens

Means any fungus or mycotaor any by-product or type of infestation produced by such fungus
or mycota, including but not limited to, mould, mildew, mycotoxins, bacteria, spores or any
biogenic aerosols.

15.1.7 Preventative costs
Means costs which you necessarily and reasonably incur to avoid or mitigate the impact of
an imminent threat of pollution which is likely to give rise to a claim under the policy.

15.1.8 Product

Means any property (including integral software provided on a tangible medium, packaging,
containers, labels and instructions for use) after it has left your custody or control which has
been designed, specified, formulated, manufactured, constructed, installed, sold, supplied,
distributed, treated, serviced, altered or repaired by you or on your behalf;

The term ‘product’ excludes property rented to or located for use by third parties.

15.1.9 Product recall event

Means the recall, removal, recovery of possession, control or disposal of your product(s)
owing to the use or consumption ofthe product(s) causing an actual or imminentdanger of
personal injury.

151.10 Work away
Means work, operations, installation or services performed by you oron your behalf outside
the boundary of any premises owned or occupied by you.
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15.2 General Liability Cover for Public, Product and Pollution liability

152.1 Public and Product Liability

We will indemnify you for legal liability to pay damages and claimant costs for:

a) personal injury;

b) damage;

C) nuisance, trespass, interference with any easement, right of air, light, water or way; or

d) false arrest, malicious prosecution, unlawful detention or imprisonment, wrongful enty
into or eviction ofaperson fromaroom, dwelling or premises that the person occupies,
invasionoftherightofprivacy, or libel, slander and defamation if also involving personal
injury or damage;

caused by an occurrence taking place during the period of insurance and within the

geographical scope, involving:

a) the conduct of your business (Public liability); or

b) a product (Product liability).

15.2.2 Pollution

We will indemnify youfor legal liability to pay damages or compensation, including claimant
costs recoverable from you in respect of any claim(s) for personal injury, damage, denial
of access or nuisance arising outofor from pollution provided thatthe pollution is caused
by a sudden, identifiable, unintended and unexpected occurrence that takes place in its
entirety at a specific place and momentin time duringthe period of insurance and within the
geographical scope and arises out of the business specified in the schedule.

15.2.3 General liability defence costs cover
We will indemnify you for defence costs provided that:

a) where a firm otherthan a panel firm is appointed, thelegal costs sub-limit will apply;
and

b) where paymentexceeding the limit of indemnity hasto be made to dispose ofa claim,
our liability for defence costs will be limited to such proportion of the said defence costs
as the limit of indemnity bears to the total amount paid to dispose of the claim.

152.4 United States of America and Canada
Any defence costs which are:

a) incurred within the United States of America and Canada, or countries which operate
under such laws; or

b) caused by an occurrence taking place in the United States of America or Canada or
countries which operate under such laws,

form part of and are notin addition to the limit of indemnity.

Where a firm other than a panel firm is appointed, the legal costs sub-limit will apply to
defence costs.

15.3 General Liability Standard Extensions

Subject to the terms, conditions, limitations and exclusions ofthis section, we will indemnify
you for:

153.1 Contingent Motor Liability

Legal liability to pay damages and claimantcosts for personal injury ordamage during the
period of insurance caused by a motor vehicle that you do not own, provide, loan, lease,
hire or rent being used by an employee in the course of your business.

We will not indemnify you for liability which is in any way contributed to by any of the
following:

a) the use of a motor vehicle outside the United Kingdom;
b) damage to the motor vehicle or property carried in or on it;
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c) anaccident involvingadriver usingthe motor vehicle with your general consentwho, to
your knowledge, does not hold alicence to drive the motor vehicle; or

d) liability which is covered wholly or partly by another insurance policy or for which
insurance is required under the Road Traffic Act 1988.

15.3.2 Driver and passenger indemnity

Liability arising out of any mechanically propelled vehicle or attached trailer whilst on the
premises which belongs to you, is hired by you, or is in your custody or control, to:

a) any person driving or using such vehicle with your permission; and

b) any passenger whilstin or on such vehicle.

15.3.3 Defective Premises Act 1972

Legal liability to pay damages and claimant costs for personal injury or damage under
section 3ofthe Defective Premises Act 1972 or section 5 ofthe Defective Premises (Northemn
Ireland) Order 1975.

We will notindemnify you under this extension for liability which is contributed to by any of
the following:

a) premises which you own, lease, occupy or possess;

b) defective workmanship;

c) the costs of remedying a defect or alleged defect in premises; or

d) liability which is covered wholly or partly by another insurance policy.

153.4 Environmental Statutory Liability

Legal liability to pay or incur any sum, including a statutory debt or preventative costs, for
the remediation of pollution which is caused by a sudden, specific and identifiable
occurrence and at a specific place within the geographical scope during the period of
insurance.

We will notindemnify you for:
a) liability in connection with damage;

b) costs of the removal of the risks of any significant risks of an adverse effect on human
health, to or on land, premises, watercourse or body of water whether owned, leased,
hired, tenanted or otherwise in your care, custody or control;

c) costsofimprovingor alteringthe condition ofthe land, atmosphere, watercourse or body
of water beyond that required under any applicable law or regulation at the time
remediation commences; or

d) pollution which takes effect outside the United Kingdom, and/or member state of the
European Union.

Our maximum liability during the period of insurance for all claims under this extension
including interest, damages, claimant costs and defence costs (or other as applicable) will
not exceed the sub-limit specified in the schedule.

If no sub-limit is shown in the schedule, this extension will be subject to a sub-limit of
£1,000,000 per occurrence and in the aggregate.

153.5 Limited financial loss
Legal liability to pay damages and claimant costs for financial loss provided that:

a) the claim is first made against you and notified in writing to us during the period of
insurance;

b) such liability arises from acts or omissions taking place within the geographical scope
in connection with your business or your products; and

c) theactoromissioncreating the liability is notadeliberate or intentional act by or omission
of any party entitled to an indemnity by this extension the effect of which will knowingly
contribute to financial loss.

We will notindemnify you under this extension for:
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a) liability under any agreement that would not have attached in the absence of such
agreement;

b) liability for failure to meet a delivery deadline, non-completion ofworks or operations by
you or on your behalf, or misdirection of products supplied, whether or not expressly
promised in any contract;

c) liability for conspiracy, intimidation, unlawful interference with another’'s economic
interests, conversion, deceit, inducement of breach of contract, injurious falsehood,
breach of confidence, or infringement of patent, copyright, trademark, name or other
intellectual property right;

d) liability for any breach or alleged breach of any competition or antitrust law or similar;

e) liability for financial loss sustained by any employee arising outoftheiremploymentby
you;

f)  liability forloss or corruption of data including, but notlimited to, liability contributed to
by any of the following:

i. any agreement forthe storage or processing of data or use of a computer system;
ii. transmission or impact of any virus;
iii. unauthorised access to a computer system;

iv. interruption or interference of any electronic means of communication used in the
conduct of your business including, but not limited to, any diminution in the
performance of any website or electronic means of communication;

v. failure of a computer system;
vi. use of the internet;

g) liability in connection with any circumstance which was notified to previous insurers prior
to inception of the policy;

h) liability in connection with property belongingto you orin your custody or control or any
employee;

i) liability for fraud or dishonesty by you or any employee;

j) liability in connection with pollution;

k) liability in connection with strikes or labour disturbances;

I) diminution in value of real property;

m) financial default contributed to by bankruptcy or insolvency;

n) the cost of rectifying defective work done by you or on your behalf;

o) liability forthe costorvalue oforrefund forany product orwork done by you oron your
behalf; or

p) liability wherethe eventgiving riseto financial loss occurs prior to the retroactive date.

Our maximum liability during the period of insurance for all claims under this extension
including interest damages, claimant costs and defence costs (or other as applicable), will
not exceed the sub-limit specified in the schedule.

If no sub-limit is shown in the schedule, this extension will be subject to a sub-limit of
£250,000 per occurrence and in the aggregate.

The ‘Financial loss’ exclusion does not apply to claims under the ‘Limited financial loss’
extension.

153.6 Manslaughter and Statutory defence costs
Reasonable and necessary costs incurred by you or any other insured party to defend a
prosecution for:

Manslaughter Defence Costs
a) manslaughter, corporate manslaughter, culpable homicide, or corporate homicide; or
Statutory Defence Costs
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b) breach of statutory duty (notinvolving manslaughter, corporate manslaughter, culpable
homicide, or corporate homicide) which causes personal injury;

caused by an occurrence taking place during the period of insurance, within the
geographical scope and in the course of your business.

In relation to any such prosecution, we will also indemnify you or any other insured party
for:

a) the costs of pursuing an appeal against a conviction if, in the opinion of Counsel
(appointed by mutual consent), such an appeal is more likely to succeed than not; and

b) an order to pay costs.

We will not indemnify you or any other insured party under this extension for any amount
which is:

a) covered wholly or partly by another insurance policy; or

b) covered elsewhere in the policy.

Our maximum liability during the period of insurance for all claims under this extension,
including interest, damages, claimantcosts and defence costs (or otheras applicable), will
not exceed the sub-limit.

Where a firm other than a panel firm is appointed, the legal costs sub-limit will apply to
defence costs.

If no sub-limit is shown in the schedule, this extension will be subject to a sub-limit of
£2,000,000 per occurrence and in the aggregate.

15.3.7 Motor Liability
Legal liability to pay damages and claimant costs for personal injury or damage caused by:

a) the use or movement of a motor vehicle as atool or plant;

b) theloading or unloading of a motor vehicle or trailer when carried out beyond the limits
of any carriageway or thoroughfare but we will notindemnify you for damage to any
property being loaded or unloaded,;

c) damage to visitors’or employees’ motor vehicles (including contents and accessories)
while parked within any car park for which you are responsible or on any premises
occupied by you provided that:

i. such vehicleis notlentor hired to you; and

ii. thedamage to an employee’s vehicleis notcaused by the maintenance, operation
or use of amotor vehicle by that employee;

The ‘Ownership or use of mechanically propelled vehicles’ exclusion does notapply to claims
under this extension.

We will notindemnify you under this extension for liability which is covered wholly orpartly by
anotherinsurance policy or for whichinsuranceis required under the Road Traffic Act 1988.

15.3.8 Service indemnity
Liability arising fromthe repair, servicing or maintenance ofany vehicle during the course of
business including:

a) pre-delivery check of a new vehicle as required by the manufacturers;

b) fitting of additional parts and accessories to a vehicle; or

c) examination of avehicle in accordance with Motor Vehicles (Test) Regulations
Except that we shall not be liable for:

d) any repair, servicing or maintenance undertaken outside of Great Britain, Northem
Ireland, the Isle of Man and the Channel Islands; or

e) the costofrepairing, reinstating, replacing or rectifying the original repair, servicing or
maintenance work of the vehicle. If this extension is shown as INCLUDED’ and no
sub-limit is shown in the schedule, this extension will be subject to a sub-limit of
£150,000 per occurrence and in the aggregate.
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153.9 Temporary business trips overseas

Legal liability to pay damages and claimant costs in connection with a temporary business
trip by any of your directors, partnersor employees (including their family or persons normally
resident with them) within the geographical scope provided that:

a) legalliabilityisincurred in apersonal capacity whilst outside their country of domicile;

b) such a temporary business trip outside their country of domicile does not exceed 12
months; and

c) such liability is not caused by the ownership or occupation of land or buildings.

At your request, we will also indemnify the director, partner or employee who has incurred
liability.

15.4 General Liability Optional Extensions
The following extensions apply only if the schedule specifies that they are INCLUDED’.

Subject to the terms, conditions, limitations and exclusions ofthis section, we will indemnify
you for:

154.1 Accidental Discovery of Asbestos
Legal liability to pay damages, claimant costs and defence costs for any claim:

a) firstmade againstyou during the period of insurance; and
b) for personal injury or damage,

caused at any time after the retroactive date set out in the schedule by the accidenta
discovery of asbestos or asbestos containing materials within the geographical scope.

Any circumstance notified to us during the period of insurance which subsequently gives
riseto a claimafter expiry ofthe period of insurance will be deemed to be a claimfirst made
during the period of insurance.

We will notindemnify you under this extension for liability in respect of:
a) personal injury or damage contributed to by any:

i. subsequentactivities related or connectedto dealing withthe asbestos or asbestos
containing materials once discovered; or

ii. occurrence of exposureto ashestos or asbestos containing materials which took
place on or before the retroactive date; or

b) any claim contributed to by:

i. a circumstance or event of which you were aware before the retroactive date set
outin the schedule; or

ii. diminutioninthevalue ofproperty orloss ofor potential loss of rental income or any
other consequential loss (including business interruption) whatever and howsoever
arising.

Our maximum liability during the period of insurance for all claims under this extension,
including interest, damages, claimantcosts and defence costs (or otheras applicable), will
not exceed the sub-limit specified in the schedule.

Where a firm other than a panel firm is appointed, the legal costs sub-limit will apply to
defence costs.

If this extension is shown as INCLUDED’ and no sub-limit is shown in the schedule, this
extension will be subject to a sub-limit of £1,000,000 per occurrence and in the aggregate.

The ‘Asbestos’ exclusion does not apply to claims under this extension.
154.2 Data Protection

Legal liability to pay damages, claimant costs and defence costs for a breach in the course
of your business of:

a) sections 168 and 169 of the DPA; or
b) article 82 of the GDPR,
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providedthatthe breach firstoccurs duringthe period of insurance within the geographical
scope and you notify any breach to us in accordance with the policy’s claims notification
requirementduring the period of insurance or data protection extended reporting period.

At your request we will indemnify any director, partner or employee.
We will not indemnify you under this extension for legal liability which comprises or is
contributed to by:

a) anunauthorised, maliciousor criminal act, or series ofrelated unauthorised, malicious or
criminal acts, or the threat or hoax of such acts, involving the use or operation of, or
access to, any computer system or data;

b) adeliberate act oromission ofany party entitled to indemnity under the policy, the effect
of which would knowingly or foreseeably result in liability under the DPA or the GDPR,;

c) a breach notified to a previousinsurer or which is known to you at the commencement
of the period of insurance;

d) liability which is covered wholly or partly by another insurance policy;

e) liability for claims or proceedings brought against you outside the United Kingdom;

f) distress or loss of control over personal data unless also involving personal injury;

g) the recording, processing or provision of data for reward or to determine the financial
status of a person;

h) the costofreplacing, reinstating, rectifying or erasing any personal data; or

i) the costofinvestigating or reporting a data breach to an authority or to data subjects.

We will notindemnify you under this extension unless you have registered, you are exempt
from registration or you have applied to register with the Information Commissioner’s Office
and your application has not been refused or withdrawn.

Our maximum liability during the period of insurance for all claims under this extension,
including interest, damages, claimantcosts and defence costs (or otheras applicable), will
not exceed the sub-limit.

Where a firm other than a panel firm is appointed, the legal costs sub-limit will apply to
defence costs.

If this extension is shown as INCLUDED’ and no sub-limit is shown in the schedule, this
extension will be subject to a sub-limit of £1,000,000 per occurrence and in the aggregate.

154.3 Terrorism

Legal liability to pay damages, claimant costs and defence costs for personal injury or
damage, caused by an act of terrorism taking place during the period of indemnity and
within the geographical scope.

Our maximum liability during the period of insurance for all claims under this extension
including interest, damages, claimantcosts and defence costs (or otheras applicable), will
not exceed the sub-limit specified in the schedule.

Where a firm other than a panel firm is appointed, the legal costs sub-limit will apply to
defence costs.

If this extension is shown as INCLUDED’ and no sub-limit is shown in the schedule, this
extension will be subject to a sub-limit of £1,000,000 per occurrence and in the aggregate.

154.4 United States of America and Canada

Liability for payment of any judgment, award, payment, defence costs or settlement
delivered, made or incurred within countries which operate under the laws of the United States
of America and Canada (or any order made anywhere in the world to enforce such judgment,
award, payment, defence costs or settlement either in whole or in part).

Under this extension we will not indemnify any insured, subsidiary company, party or
company incorporated, domiciled, registered or resident in the United States of America or
Canada.

Under this extension we will notindemnify you for any:
a) personal injury or damage contributed to by pollution, seepage or contamination;
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b) personal injury or damage including any cost, expense or liability for removing,
nullifying, remaking or cleaning-up any actual or alleged pollution, seepage or
contamination;

c) liability under any agreement that would not have attached in the absence of such
agreement; and/or

d) liability to pay punitive, multiple or exemplary damages.

Where a firm other than a panel firm is appointed, the legal costs sub-limit will apply to
defence costs.

The ‘United States of America and Canadian jurisdiction’exclusion does notapply to claims
under this extension.

154.5 Unmanned aerial vehicles
Legal liability in respect of personal injury or damage caused by the negligentuse by you
or on your behalf of any unmanned aerial vehicle (‘UAV’) provided that:

a) any UAV does not exceed two (2) metres in length;

b) any UAV does not exceed seven (7) kilograms in weight;

c) any UAV is maintained in strict accordance with the manufacturer’s specifications;
d) the use of any UAV shall not exceed 120 metres in altitude;

e) UAVs are not used within the flight restriction zone of any airport or spaceport;

f)  UAVs are always within sight of the operator when in use;

g) theuse ofany UAV complies with allother requirements and restrictionsofthe Drone and
Model Aircraft Code as issued by the Civil Aviation Authority (CAA); and

h) operators of UAVs are either qualified where required by the local aviation authority or
specifically trained in the operation of the specific device being used.

We will notindemnify you under this extension for liability contributed to by:

a) section 76 of the Civil Aviation Act 1982;

b) for which insurance is required under Regulation (EC) No 785/2004;

c) which is covered wholly or partly by another insurance policy;

d) theuse ofanyUAV by you oron your behalf for any military or agricultural application;

e) any failure by you oron your behalfto comply with the operating and licensing provisions
ofthe Civil Aviation Authority (‘CAA’), and any appropriate regulations or legislation such
as the Air Navigation Order 2016 (as amended) in respect of the use of a UAV in the
United Kingdom;

f) the use of any UAV by you or on your behalf without the necessary competency or
registration requirements being satisfied (including but notlimited to the pilot obtaining an
acknowledgement of competency froma CAA-approved National Qualified Entity and the
person who manages ofthe UAV obtaining avalid certificate of registration issued by the
CAA);

g) theuse ofany UAV:
i. outside daylight hours;
ii. in contravention of the manufacturers’ instructions and safety guidelines;
iii. for personal or recreational purposes; or
iv. for any military or agricultural applications.

Our maximum liability during the period of insurance for all claims under this extension
including interest, damages, claimant costs and defence costs, will notexceed the sub-limit
specified in the schedule.

Where a firm other than a panel firm is appointed, the ‘non-panel firm legal costs sub-limit
will apply to defence costs.

If this extension is shown as INCLUDED’ and no sub-limit is shown in the schedule, this
extension will be subject to a sub-limit of £1,000,000 per occurrence and in the aggregate.
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15.5 General Liability Exclusions
The following exclusions apply to this section in addition to the ‘General Exclusions’.

We will notindemnify you in connection with liability which comprises oris contributed to by:

155.1 Advice design or plans irrespective of afee being charged

The provision of any professional services including but not limited to advice, design, plans,
specifications, formulae, surveys ordirections prepared or given by you or any other insured
party, but this will not exclude liability caused by products supplied.

155.2 Aircraft and watercraft

a) Anyproduct orpartthereofwhich is related to the flight safety ofaircraft and which, with
your knowledge, isintended to beincorporated into the structure, machinery or controls
of any aircraft or other aerial device or satellite; or

b) anyagreement relating to the ownership, possessionor use ofany aircraftor other aerial
device or satellite, spacecraft or any watercraft other than:

i. motor barges not exceeding seventy-five (75) ton capacity on inland waterways;

ii. hand-propelled craft, sailing vessels and motor launches not exceeding fifteen (15)
metres in length and only when operated in inland waterways;

iii. watercraft not belonging to or chartered by you but used by you for business
entertainment provided that such watercraft is primarily owned and operated as a
river cruise vessel and insured under a policy of marine insurance.

155.3 Asbestos

The manufacture, mining, processing, use, installation, storage, removal, stripping out,
demolition, disposal, distribution, inspection, accidental discovery of, testing of or exposure to
asbestos.

155.4 Costs of recall or guarantee

Expenditure, whetherincurred by you or others, for the withdrawal, recall, disposal, removal,
repair, adjustment, alteration, reconditioning, replacement or reinstatementofany product or
partthereof (orany other productor partthereofofwhich your product forms, oris intended
to form, a part or ingredient) and financial loss necessary for such withdrawal, recall,
disposal, removal, repair, adjustment, alteration, reconditioning, replacement or
reinstatement.

155.5 Deliberate acts

a) Personal injury or damage, either expected or intended by you or any other insured
party;

b) defence costs incurred in proceedings consequentuponany deliberate act or omission
by or on your behalf or other insured party, if the result of such act oromission could
reasonably have been expected to constitute an offence.

This exclusion does not apply to personal injury caused by the use of reasonable forceto
protect persons or property.

155.6 Financial loss
Financial loss exceptthat this exclusiondoes notapply to claims under the ‘Limited financial
loss’ extension.

155.7 Liability from employment
Personal injury to any employee arising out their employment by you in your business.

155.8 Liquidated damages

Any liguidated damages clauses, penalty clauses or performance warranties in any
agreement into whichyou or otherinsured party has entered, unless itis proven that liability
would have attached in the absence of such clauses or warranties.

155.9 Material prior to installation
Damage to:
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a) thatpartof property on which you are working wherethe damage is the directresult of
such work; and

b) materials, parts or equipment furnished in connection with performance of the work.

155.10 Overseas domiciled operations
Liability in respect of your subsidiary companies, branch offices or representatives with
power of attorney that are domiciled outside of the United Kingdom.

155.11 Owned or previously owned premises

Pollution, nuisance, defects or damage, affecting any premises (including land or water
within or below the boundaries of such land or premises) that are presently or were at any
time previouslyowned, leased, hired or rented by you or were otherwise in your care, custody
or control.

155.12 Ownership or use of mechanically propelled vehicles
Liability of any nature which is contributed to by the ownership, maintenance, operation or
use of any mechanically propelled vehicle by you or any other insured party.

This exclusion does not apply to claims under the ‘Motor liability’ and/or ‘Contingent Motor
Liability’ extensions (or to cover under other sections).

155.13 Pollution

Pollution, unless caused by a sudden, identifiable, unintended and unexpected occurrence
that takes place in its entirety at a specific momentin time and place and arising out of the
business specified in the schedule or escape of legionella.

155.14 Property in your care, custody and control
Damage to property whichis owned, leased, hired or held ontrustby you or hired, purchased
or on loan to you or held otherwise in your care, custody or control exceptin respect of:

a) damage to the personal effects of employees and visitors (including mechanically
propelled vehicles);

b) damage to premises (including landlord’s fixtures and fittings) rented to you in the
course of your business but always excluding liability:

i. underany agreement that would nothave attached in absence of such agreement;
or

ii. forwhichindemnity is provided to you under any otherinsurance or in any other way;
and

a) damage to premises ortheir contents which are temporarily occupied by you for work
away but always excluding liability for damage to:

i. that partofthe property on which the insured is working and which is caused by
such work away; or

ii. any property required to be insured in joint names under a contract.

155.15 Property manufactured, designed, sold, supplied, repaired or installed
a) Products that are sold or supplied as partofacontractfor construction, building, erection
or installation; and

b) liability for loss of, destruction of or damage to products which have been designed,
sold, supplied repaired or installed by the insured or any structure or contract works
(including materials for incorporation therein);

arising:
i. priorto certified completion or handover by the insured; and/or

ii. after certified completionor handover by the insured where such loss, destruction
or damage is caused by the defective condition of any part of such property,
structure or contract works.

155.16 Property required to be insured under joint names
Any property required to be insured in joint names under a contract.
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155.17 Reasonable precautions
Your risk manager or senior managementhaving failed to take all reasonable precautions to
prevent an occurrence from arising or continuing.

155.18 Rectification of defective work

The costofrectifying defective work and/or damageto any property or any costs incurredin
rectifying property (including any partofthe property) which suffers fromaknown or suspected
defect.

155.19 Statutory and manslaughter defence costs
Defence costs connected with any alleged breach of statutory duty or any allegation of
manslaughter, corporate manslaughter or corporate homicide.

This exclusion willnotapply in respectofand to the extent of the indemnity provided by the
'Manslaughter and Statutory defence costs' extension.

155.20 Toxic Mould
Any fungal pathogens whether directly orindirectly, regardless ofany other cause or event
contributing concurrently or in any sequence to a loss or liability.

For the purposes of this exclusion, loss or liability includes, but is not limited to, any cost to
clean-up, detoxify, remove, monitor or test for fungal pathogens.

155.21 Tyres
Liability for damage resulting from the sale or supply of tyres which:

a) areintended to be used for racing or rallying; or
b) are partworn;or

c) have been remoulded, recut or re-treaded by you but this exclusion shall not apply to
commercial vehicle tyres which have been (i) recut in accordance with the tyre
manufacturer’s instructions; or (ii) have been imported by you from outside the European
Union.

155.22 United States of America and Canadian jurisdiction
Any judgment, award, payment, defence costs or settlement delivered, made or incurred
within countries which operate under the laws of the United States of America or Canada.

This exclusionwill notapply to visits made in the course of your business to undertake non-
manual work, but we will notindemnify you for liability:

a) under any way agreement that would not have attached in the absence of such
agreement;

b) in connection with the ownership, maintenance, operation or use of any mechanically
propelled vehicle or watercraft;

c) contributed to by pollution; and
d) to pay punitive, multiple or exemplary damages.

We will not indemnify any entity based in, operating in or domiciled in the United States of
America or Canada.

155.23 United States of America and Canadian territory

a) Personal injury or damage, occurring within the United States of America and Canada,
but this exclusionwill notapply to non-manual visits as specified in the ‘US and Canadian
jurisdiction’ exclusion; or

b) pollution taking effect wholly or partly in the United States of America or Canada.

155.24 Vehicles
Liability for:
a) damage to any:

i. motorvehicle,including accessories, plant and equipment fixed to the vehicle; or
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ii. trailer whilst attached to a motor vehicle for the purpose of being towed or whilst
being conveyed on another motor vehicle or its trailer including damage sustained
during the operations of loading or unloading occurring elsewhere;

b) bodilyinjuryto the driver orany occupantofthe motor vehicle, arising outofthe use of a
mechanically propelled vehicle whilston the road where cover is required under the Road
Traffic Acts.

This exclusion does not apply to the extent it conflicts with the ‘Driver and Passenger

indemnity’ extension.

155.25 Your product
Damage to your product orany part thereof caused by a defect or unsuitability thereof and
economic loss or other loss of any kind arising therefrom.

155.26 War and Terrorism
Liability which is in any way contributed to by war or act of terrorism during the period of
insurance.

If the schedule specifies thatthe Terrorism’ extension is INCLUDED’, we will indemnify you
to the extent that this extension expressly grants coverage.

15.6 General Liability Conditions

The following conditions precedentapply to the ‘General Liability’ section, in addition to the
‘General Terms’.

15.6.1 Subcontractor’s insurance check — CONDITIONS PRECEDENT
We will only indemnify you under the section if you comply with the following conditions
precedent:

When work is undertaken on your behalf by independent subcontractors, you will establish
and maintain an administrative procedure for obtaining evidence that such subcontractors
have effected public liability insurance that:

a) covers the work to be undertaken by them;
b) is subjectto alimit of indemnity of not less than £5,000,000; and
c) includes an ‘indemnity to principals’ clause.

Such evidence mustbe obtained prior to work commencing and revalidated every 12 months
throughout the duration of your contract with the independent subcontractors.

156.2 Burning debris — CONDITIONS PRECEDENT

We will indemnify you under the policy only if you comply with the following conditons

precedent:

Whereyou orany person acting onyour behalfincluding any subcontractors burn debris, the

following precautions must be taken:

a) all necessary permits and/or licences must be obtained from the relevant regulatory
bodies and comply with the applicable laws and regulations relating to the burning of
debris;

b) thearea around thefire mustbe cleared to aminimumdistance of atleastten (10) metres
or as far as reasonably practicable in the circumstances from any property;

c) fire mustnot be left unattended at any time;

d) a fully charged and serviced fire extinguisher maintained in accordance with the
manufacturer’s guidelines must be kept available for immediate use; and

e) fires must be extinguished at least one (1) hour prior to leaving site at the end of each
working day.

156.3 Heat away from premises — CONDITIONS PRECEDENT
We will only indemnify you under the policy if you comply with the following conditions
precedent:
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Wherework involvinguse of a naked flame or other heatsource or oxyacetylene, electric arc
or similar welding, cutting, grinding orother sparkemitting equipment by any person (whether
athird-party contractor, an employee or other) is carried outaway fromany premises owned
or occupied by you:

a) youandyour employees must take all reasonable precautions’to prevent damage; and

b) you shall ensurethatas a minimumany subcontractors or persons actingon your behalf
comply with the ‘reasonable precautions’ set out below.

The term ‘reasonable precautions’ shall include but not be limited to the following:
a) Before Starting Work:

i. a personshall bemade responsible for fire safety and for ensuring thatreasonable
precautions are taken;

ii. all persons shallbe made aware ofthelocation of the site’s fire alarms and firefighting
equipment; and

iii. theresponsible personshallexamine all property withinaradius of six (6) metres (or
as reasonably practicable in the circumstances) fromwhere the heatis being applied
and where possible remove all combustible material.

b) During the Process of Work:

i. the precautions and systems ofwork shown on the designated hotwork permit must
be complied with at each stage of the work;

ii. a person shall work alongside the operator of the equipment to look out for an
outbreak of fire and there shall be available forimmediate use a hose connected to
the nearest hydrantwith water turned on and controllable atthe nozzle of the hose.
If water is not available or unsuitable then two (2) fully charged and serviced fire
extinguishers maintained in accordance with the manufacturer’s guidelines must be
available. If either ofthose devices are notavailable, then all heat away must cease;

ii. thelightingofequipmentshallbein accordance with manufacturer’s instructions; and

iv. gascylindersnotrequired forimmediate use shall be kept atleast six (6) metres from
where the heat is being applied.

c) After Ceasing Work

A continuous monitoring for one (1) hour shall be made of the area within a radius of six (6)
metres (or as reasonably practicable in the circumstances) from where the heat has been
applied to ensure that there is no risk of fire.

PMEP010124 Motor Trade Combined Insurance Policy 91

@ QBE



16. Extensions to the Employers’ Liability
and General Liability Sections

The extensions below are subject to the terms, conditions, limitations and exclusions of, and
applicable to, the ‘Employers’ Liability’ and ‘General Liability’ sections.

These extensions extend the cover provided by the Employers’ Liability and General Liability
sections. To the extent that cover is provided under one or more of these extensions, our
maximum liability shall not exceed the limit of indemnity applicable under the relevant
section.

16.1 Acquired or newly created companies

If you would have been entitled to indemnity under the ‘Employers’Liability’ and/or ‘General
Liability’ sections had the claimbeen made againstyou, we will also indemnify any company
which you have newly created or acquired within forty-four (45) daysofthe occurrence giving
rise to the claim.

We will only provide indemnify under this extension if:

a) the activity ofthe company created or acquired does notrepresentamaterial changeto
the nature of your business at the commencement of the period of insurance;

b) thecompany created or acquired has an annual turnover not exceeding ten percent (10%)
of the annual turnover of your business at the commencement of the period of
insurance;

c) the company created oracquired observes the terms of the policy as though they were
you;

d) you provide us with any information which we may reasonably require concerning the
company created or acquired; and

e) you pay additional premium and accept any changes to the policy terms that we may
reasonably require.

We will not pay for liability which is wholly or partly covered by another insurance policy.

This extension willnotapply to companies based in, operating in or domiciled in the United
States of America or Canada.

Our liability under this extension willnotexceed the amount that would have been payable if
the claim had been made against you.

16.2 Indemnity to principals

If you would have been entitled to indemnity under the policy had the claim been made
against you, we will also indemnify any other insured party and any party, including any
principal, which you have agreed to indemnify, but only to the extent:

a) required by such agreement; and
b) that liability is caused by the work performed for such party by or on your behalf,

providedthatany such party, must observe, fulfiland comply with the applicable terms ofthe
policy as though they were you.

16.3 Contractual liability

We will indemnify you for legal liability to pay damages and claimant costs for:
a) personal injury (Employers’ Liability);

b) personal injury or damage (General Liability);

under any agreement entered into by you provided such liability would have arisen in the
absence of such agreement.

PMEP010124 Motor Trade Combined Insurance Policy 92 ﬂ) QBE
(G



The ‘United States of America and Canadian territory’ and ‘United States of America and
Canadian jurisdiction’ exclusions in the ‘Employers’ Liability’and ‘General ‘Liability’ sections
apply to claims under this extension.

16.4 Cross liabilities
We will indemnify each legal entity constituting the insured as if a separate policy had been

issued to each, exceptthat such obligations will not serveto increase our limit of indemnity.

16.5 Electric scooters and other powered transporters

We will indemnify you for personal injury or property damage caused by a powered
transporter during its use by you as a tool of trade.

We will notindemnify you for liability:
a) contributed to by any illegal use of a powered transporter; or

which is covered wholly or partly by another insurance policy or for which insurance is required
under the Road Traffic Act 1988.
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17.Motor Road Risks

This section explained

The insurance under this section is separated into three parts. Thetable belowis to be read
in conjunction with the cover shown in the schedule to establish which parts apply to the

policy.

Cover Applicable indemnity
Comprehensive Indemnity A,B&C
Third party fire & theft Indemnity A

Indemnity B (Limited to fire, lightning,
explosion and theft or attempted theft only)

Indemnity C

Third party only Indemnity A

Indemnity C (limited to ‘automatic minimum
indemnity’ only)

17.1 Definitions
In addition to the General Definitions, the following shall also apply to this section:

17.1.1 Custody or control

Any insured vehicle in the custody or control ofany ‘person or persons entitled to drive’as
described in the current certificate of motor insurance shall, for the purpose ofindemnifying
you, be deemed to be in your custody or control.

171.2 Hazardous goods
Any goods of any nature and/or quantity that require carriage in accordance with:

a) the Carriage of Dangerous Goods and Use of Transportable Pressure Equipment
Regulations 2009;

b) the Carriage of Dangerous Goods and Use of Transportable Pressure Equipment
Regulations (Northern Ireland) 2010;

c) the ‘Approved List of Dangerous Substances’ as published by the Health and Safety
Executive.

17.1.3 Theft
In this section, ‘theft’ shall include the offence of ‘taking amotor vehicle or other conveyance
without authority’ as defined in Section 12 of the Theft Act 1968.

17.2 ‘Indemnity A’ - Your legal liability to others

17.2.1 Insuring clause

We will indemnify you in accordance with the terms of this section against legal liability to
pay damages, including claimant costs recoverable from you, following an accident arising
out of the use of an insured vehicle, orin directconnection with theloading or unloading of
an insured vehicle (includingwherethe use of the vehicle giving riseto any such liability is
adversely affected by the operation or failure of or malicious, unlawful or unauthorised
interference with any vehicle computer system) when an insured vehicle is being used or
driven:

a) with your consentfor any purpose permitted by your certificate of motor insurance,;
and during the period of insurance; and within the territorial limits; and the accident
results in:

i. the death orinjury to any person;

ii. damage to any property subjectto the following limits applying inrespectofany one
occurrence:

PMEP010124 Motor Trade Combined Insurance Policy 94

@ QBE



A. Fivemillion pounds (£5,000,000) in respectofany insured vehicle notbeing a
private car;

B. Twenty million pounds (£20,000,000) in respect of a private car.

17.2.2 Costs and expenses
We will indemnify you:

17.2.2.1. Court attendance compensation

If during the period of insurance any ofyour partners, directorsor employees are required
to attend courtas a witness at our request in connection with a claim which is subject of
indemnity under this section, for each day that attendanceis required on the following scale:

a) any director or partner, seven hundred and fifty pounds (£750);
b) any employee, two hundred and fifty pounds (£250).

All payments will be made directly to you for your benefit and not to the witness.

17.2.2.2. Emergency medical treatment costs
For emergency treatment as required by the Road Traffic Acts, arising out of the use of the
insured vehicle.

17.2.2.3. Medical expenses

For medical expenses up to the amountspecified inthe scheduleincurred by you, the driver,
orany passengertravellinginthe insured vehicle injured as aresultofan accident involving
an insured vehicle.

17.2.2.4. Motor defence costs
At our absolute discretion and with our prior written consent, for reasonable:

a) legal fees and costs incurred in dealing with or defending any action at law by which
damages in respectof death, bodily injury or property damage are claimed againstany
person insured under this section;

b) solicitors’ fees for representation at any Coroner’s inquest or fatal accidentinquiry in
respect of such accident or for defending in any criminal proceedings relating to such
accident;

c) legalexpensesinrespectofany proceedings taken againstaperson insured under this
section for manslaughter, or reckless or dangerous driving causing death, or careless or
inconsiderate driving causing death, in respect oftheir driving atthe time of the accident;

d) legal expenses in respect of defending any charge brought under the Corporate
Manslaughter and Corporate Homicide Act 2007 in respectofany accident insured under
this section,

exceptthat we will only beliable to provide cover for motor defence costs where an indemnity
is also providedto thedriver or user ofthe insured vehicle under Indemnity A’ ofthis section
and subject to the sub-limit specified in the schedule.

We reserve the rightat any time to relieve ourselves of any further liability under this clause
on paymentto you of the expenses incurred to that date.

17.2.3 Indemnity to others
We will also indemnify the following people (on the same basis that we insure you):

a) anypersonyou allowto drivean insured vehicle in accordance with your certificate of
motor insurance and any provisions specified in the schedule;

b) at your request any passenger or person (other than the person driving) whilsttravelling
in or getting into or out of the insured vehicle;

c) atyour requesttheownerofthe insured vehicle, where such vehicle isloaned, leased
or hired to you (other than under a hire purchase agreement);

d) the personal representative, executor or administrator of any person insured under
Indemnity A of this section in the event of their death; and
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e) any principal for any legal liability incurred by you when using the vehicle for contract
work on behalf of the principal so long as you have arranged with the principal for the
conduct and control of all claims for which we may be liable to be vested in us.

Except that we shall not be liable:

a) foranyfinesorpenaltiesimposed onyou orthecostofimplementing any remedial order
or publicity order;

b) for proceedings resulting from any deliberate or intentional criminal act or omission by
any person driving or using an insured vehicle; or

c) whereindemnity is provided by another source or any other insurance or where but for
the existence ofthis sub section indemnity would have been provided by such source or
insurance.

17.2.4 Extensions to ‘Indemnity A’
We will also indemnify you:

17.2.4.1. Consequential loss or loss of use
For legal liability to pay for consequential loss or loss of use following damage to any
customer’s vehicles provided that:

a) you must repair or replace the customer’s vehicle as quickly as possible;

b) the maximum amountthat we will pay is £100,000 (one hundred thousand pounds) in
respect of any one occurrence.

17.2.4.2. Contingent liability
For your liability arising from the driving or use of a vehicle not owned or provided by you
which is being used in connection with your business by your employees.

17.2.4.3. Customer loan vehicle
For any liability incurred by your customer whilstdriving amotor carloaned to them by you
whilst their own vehicle is undergoing repair or being serviced by you.

17.2.4.4. Driving other vehicles
Or any partner or director of the insured; or

The spouse of the insured (if a named person); or
Any person in the insured’s employ driving with the insured’s permission,

for liability incurred while driving any motor vehicle notbelongingto or hired or leased to the
insured orthe driverunder ahire purchase agreement, personal contract purchase, personal
contracthire or other leasing or hire agreementregardless of the agreement duration provided
such motor vehicle is being used within the ‘Limitations as to Use’ specified in the current
certificate of motor insurance issued with the policy.

Except that we shall not be liable and this extension shall not be operative where there is
another policy in forceindemnifying you or any other insured person for the same liability.

17.2.4.5. Towing
For liability arising from an accident caused by the towing of a trailer or disabled
mechanically propelled vehicle by the insured vehicle.

Except that we shall not be liable:
a) ifthe disabled mechanically propelled vehicle is being towed for hire or reward; or

b) where the insured vehicle is towing more trailers than permitted by law.

17.2.4.6. Trailers and implements

For liability as insured under ‘Indemnity A — Your legal liability to others’ of this section in
respectof an accident involvingatrailer orimplementowned by you or in your custody or
control (a) when attached to or detached from an insured vehicle and out of use but
remaining on or about your premises, or (b) where advised to us, on your customers’
premises or (c) whilst temporarily detached from an insured vehicle during the course of a
journey.
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17.2.4.7. Unauthorised movement of third party vehicles
For liability arising from an accident whilstmoving avehiclethatdoes notbelongto you which
is obstructing the legitimate passage or the loading or unloading of an insured vehicle.

17.2.4.8. Unauthorised use of an insured vehicle
For liability arising from the unauthorised use of an insured vehicle by your employees.

17.2.4.9. Unlicensed drivers where a licence is not required by law
For any liability arising out of an insured vehicle being driven by (or being in the charge of
forthe purpose ofbeing driven by) an unlicensed driver when a licenceis notrequired by law.

17.3 ‘Indemnity B’ - Damage to insured vehicles

17.3.1 Insuring clause
We will indemnify you:

For loss of or damage to an insured vehicle in accordance with the basis of settlement'
condition of 'Indemnity B - Damage to Insured Vehicles' caused by:

a) accident;

b) malicious damage, otherthan such damage caused by you, your principals, directors
or officers, partners or your employees;

c) fire, lightning, explosion;
d) theft or attempted theft; and taking place within the territorial limits.
Except that the maximum amount that we will pay is:

five million pounds (£5,000,000) in connection with any one occurrence but limited
to £150,000 in respect of any one insured vehicle. The maximum amount we will
pay in total under Indemnity B during the period of insurance including any
extensions to Indemnity B will be ten million pounds (£10,000,000).

17.3.2 Costs and expenses

17.3.2.1. Recovery and redelivery

If theinsured vehicle is disabled as aresultofloss ordamage for which indemnityis provided
under this section, we will indemnify you for the reasonable costs of protection and removal
ofthe insured vehicle to the nearest suitable repairers and thereasonable costofdelivery to
you in the United Kingdom after repair.

17.3.3 Extensions to ‘Indemnity B’
We will also indemnify you:

17.3.3.1. Additional vehicle technology

In respectof any accident involving an insured vehicle indemnified under this section, we
will pay up to £250 forloss or damageto additional vehicle technology in oron an insured
vehicle provided that any relevant terms and conditions of the policy shall apply to this
extension.

Except that we shall not be liable for:
a) thefirst £50 of any loss or damage;
b) any loss or damage where:
i. any locks have not been engaged,;
ii. any windows have been left open;
iii. the immobiliser is either not working or has not been activated;

iv. the keys or other removable ignition devices have been left in or on the insured
vehicle;

v. any software, application or any connected device used to remotely operate the
insured vehicle is left unlocked or unattended.

PMEP010124 Motor Trade Combined Insurance Policy 97

@ QBE



17.3.3.2. Contents of customers’ vehicles
For loss of or damage to the contents of customers’ vehicles, whilstin your custody or
control.

The maximum we will pay in respect of any one occurrence is:
a) one hundred and fifty thousand pounds (£150,000) in respect of a commercial load,

b) five thousand pounds (£5,000) for all other contents.

17.3.3.3. Demonstration
Whilsttheinsured vehicle is being driven for the purpose of demonstration for sale with your
permission by any person.

Provided that such person:
a) isnotemployed by you;

b) is at all times accompanied by you or a person defined on the certificate of motor
insurance;

c) holds afull UK driving licence (or equivalent driving licence issued in an EU member
state) to drive the insured vehicle in the United Kingdom and observes fulfils and is
subject to the terms exclusions and conditions of this policy.

17.3.3.4. Electric vehicle —leased batteries

In the eventofloss or damage under this section, we will indemnify you for any payment you
have to make to the owner ofan insured vehicle’s battery, if the battery is leased or hired to
you.

17.3.3.5. Financial loss (new and unused vehicles)

If we have agreed that a new and unused vehicle (which is the subject of indemnity under this
section) has become unsaleable as an unused vehicle due to covered damage, we will
indemnify you for an amount representing what we in our sole discretion consider to be a
reasonable discount to the new and unused sale price to effect a sale of the vehicle.

The maximum we will pay in respect of any one claim under this extension is five thousand
pounds (£5,000).

We shall not be liable for the excess or the first ten percent (10%) of any such discount.

17.3.3.6. Locks and keys

For the cost of replacing locks or lock mechanisms, keys, key cards and remote control
transmitters, necessary to maintain the security of any insured vehicle against access
following theft of keys, key cards or remote control transmitters by force and violence, or
threat thereof againstany partner, director or your employee, for an amount notexceeding
the sub-limit any one occurrence of theft.

Except that the maximum we will pay for all losses of theft occurring duringany one period
of insurance is the sub-limit as set out in the schedule.

17.3.3.7. Misfuelling
If an insured vehicle is accidentally misfuelled, for the cost of:

a) draining the fuel;
b) cleansing the fuel tank; and
c) any other damage to an insured vehicle caused as a direct result of the misfuelling

exceptthat we shall notbe liable forany damage caused when driving the vehicle knowing
it had been misfuelled.

17.3.3.8. New vehicle replacement

Wherethe insured vehicle is either a private car, motorcycle oracommercial vehicle with a
gross vehicle weight of 3.5 tonnes or less and within one year of registration and has been
owned by you or boughtunder ahire purchase agreementor was leased or hired by you from
new and has been:

a) stolen and notrecovered within twenty eight (28) days; or
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b) damaged to the extent that the cost of repair exceeds fifty percent (50%) of the
manufacturer’s list price at the time of purchase,

at your request and subject to the consent of any other interested parties known to us, we
will replace the vehicle with a new one of the same make, model and specification.

If a replacementvehicleis notavailable then the most we will pay is the market value of the
insured vehicle at the time and date of the loss or damage.

17.3.3.9. Personal effects

For personal effects (excluding vehicles and property fixed thereto) belongingto you or your
partners, directors and employees whist such property is in the insured vehicle provided
that the loss occurs as partofan incidentfor which we provide indemnity under this policy.

Except that we shall not be liable for any loss or damage to:

a) personal effects from an unattended insured vehicle unless such vehicle has alldoors,
windows and other means of entry closed andlocked with all keys removed to aplace of
safety;

b) personal property from an unattended insured vehicle between the hours of 9pm and
6am unless parked in a securely locked building or garage or in a security compound or
the insured vehicle is fitted with a Thatcham Il security system which is armed at the
time of the damage.

17.3.3.10. Sub-contractors

If aninsured vehicle is moved from the premises by a sub-contractor appointed by you for
sale, service, repair, cleaning or examination by an MOT tester, then the vehicle shall be
deemed to be in your custody or control.

17.3.3.11. Unlicensed drivers where a licence is not required by law

Forloss ordamage arising outofan insured vehicle being driven by (or being in the charge
of forthe purpose ofbeing driven by) an unlicensed driver when a licence is notrequired by
law.

17.4 ‘Indemnity C’ - Territorial limits

174.1 European cover - automatic minimum indemnity

Your policy providesthe minimum insurance necessary to comply with the laws on
compulsory insurance of motor vehicles in any country in which the Commission of the
European Union is satisfied thatarrangements have been made to meet the requirements of
Article 7(2) of the EU directive in relation to civil liabilities arising from the use of motor
vehicles.

Where the minimum insurance in a country where the accident occurred is less than that
provided under United Kingdom law, and then we will provide indemnity for third party liabilites
up to the requirements of United Kingdom law.

174.2 Extended European cover

Subject to our prior agreement, and your agreement to pay any additional premiumthat we
may require, we will indemnify you for the same level of cover set out in the schedule whilst
in or travelling between:

a) theterritorial limits; and
b) any member country of the European Union and Iceland, Norway and Switzerland.

Your certificate of motor insurance should be sufficientevidence ofinsurance inthe above
countries; however we will issue an International Motor Insurance Card (Green Card) free of
charge if you request this.

If the insured vehicle is travelling in Europe or other countries listed on the Green Card but
outside the countries listed in this clause, we will extend your insurance, at your request, to
include the territories listed inthe Green Card subject to acceptance of any additional premium
and terms.

We will also indemnify you for sea or rail transit between ports in the countries specified in
this clause including loading and unloading, provided that such transitis:

PMEP010124 Motor Trade Combined Insurance Policy 99

@ QBE



a) by any recognised sea passage;

b) ofa duration no longerthan sixty five hours;and concluded before expiry ofthe period of
the Green Card.

174.3 Exclusions and Limitations applicable to Indemnity A,B & C
In addition to the General Exclusions of this policy, we shall not be liable for:

17.4.3.1. Aircraft and aircraft sites

Any loss, damage or liability caused by, attributable to, or arising from the presence of the
insured vehicle in any premises or area to which any aircraft has access, including, but
without limitation, an airport or airfield and the service roads within their perimeter and
boundary roads.

17.4.3.2. Carriage of hazardous goods
Any loss while the insured vehicle is being driven or used for the carriage of hazardous
goods except where you have obtained our prior written consent.

17.4.3.3. Damage on the business premises
Any damage to an insured vehicle whileitis being keptin or on or used on any premises.

17.4.3.4. Death or injury from employment

Death or bodily injury of any person arising out of and in the course of that person’s
employment by any person entitled to an indemnity under this section except where
necessary to meet the requirements of any compulsory motor legislation operating within the
territorial limits.

17.4.3.5. Death or injury to the driver
The death of or bodily injury to any person driving the insured vehicle orin charge of itfor
the purpose of driving it.

17.4.3.6. Defective workmanship
Loss ordamage arising outof any faulty part or accessory, by poor workmanship or by work
carried out on any vehicle by you or anyone acting on your behalf.

17.4.3.7. Diminution in value
Any reduction in value of an insured vehicle following repair.

17.4.3.8. Electrical, electronic and mechanical breakdown

Electrical, electronic or mechanical breakdown or failure caused by attributable to, or arising
from either driver error, driver negligence or driver incompetence or by a gradually operating
cause.

17.4.3.9. European jurisdiction
A judgmentor order by a courtof competent jurisdiction enforcing the judgmentofa foreign
court which is outside of:

a) Great Britain, Northern Ireland, the Isle of Man and the Channel Islands; or
b) member of the European Union; or

c) any other country for which the commission of the European Union is satisfied that
arrangements have been made to meet therequirements of EU Directives on insurance.

17.4.3.10. Fines and penalties
Fines, penalties, punitive or exemplary damages awarded intended to punish your
wrongdoing.

17.4.3.11. Loading and unloading of an insured vehicle
Death, bodily injury or damage caused or arising beyond the limits of any carriageway or
thoroughfare in connection with loading or unloading of an insured vehicle or the:

a) bringing of the load to the insured vehicle for loading on board; or
b) taking away of the load from the insured vehicle after unloading.
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17.4.3.12. Loss of use
Any loss of use or any other consequential loss.

17.4.3.13. Mis-delivery

Any liability for death, bodily injury or damage to property arising directly or indirectly from
the wrongful collection or delivery of a load, or where the load does not conformto the
specification of the customer.

17.4.3.14. Obsolete spare parts
Any amountin excess ofthe price shown inthe manufacturer’s lastlistprice atthe date ofthe
loss or damage where that part or accessory is unobtainable or obsolete in pattern.

17.4.3.15. Passengers on towed vehicles
Liability for death or bodily injury to any person being carried in oron, or getting into or out
of, or getting onto or off, a trailer or vehicle being towed.

17.4.3.16. Property owned or in custody
Liability for loss of or damage to:

a) anypremises belonging to oroccupied by you or any other person entitled to or claiming
indemnity under this section or any fixtures and fittings therein;

b) any other property owned by you or in your custody or control orin the custody or
control of any other person entitled to or claiming indemnity under this section;
c) anyproperty orloadbeingconveyed by the insured vehicle or any trailer owned by you,

inyour careorin thecare ofany other person entitled to or claiming indemnity under this
section.

17.4.3.17. Racing

Any loss, damage or liability occurring while the insured vehicle is being used for any formal
orinformal race, pace making, rallying, competitions, speed tests whether on aroad or public
placeor elsewhere or being driven on any racetrack, circuitorany other prepared course or
derestricted toll road including but not limited to the Nurburgring Nordschleife.

17.4.3.18. Self Drive Hire
Any loss, damage or liability occurringwhile any insured vehicle is hired out under a rental
agreement on a self drive hire basis.

17.4.3.19. Supplying goods, food or drink
Any liability arising from carrying or preparing or selling or supplying any goods or food or
drink from the insured vehicle.

17.4.3.20. Taking away by a family member

Loss, damage or liability arising fromthe insured vehicle being taken or driven by a member
ofyour family or a family member of any of your principals, directors, partners or employees
who is not a permitted driver as stated in the certificate of motor insurance.

17.4.3.21. Unlicensed use
Any loss, damage or liability while the insured vehicle is being driven or used by anyone
who:

a) doesnotholdalicence to drivetheinsured vehicle for the use required or has had the
licence to drive the insured vehicle revoked; or

b) has held butis currently disqualified from holding or obtaining such a licence; or
c) does notfully comply with the conditions of their licence.

17.4.3.22. Unsafe load

Any loss, damage or liability whilst:

a) theload in or on the insured vehicle is not being conveyed safely; or

b) theinsured vehicle is conveying aload in excess of:

c) thatfor which it was constructed; or
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d) the maximum carrying capacity, that you advised to us, whichever is the lower.

17.4.3.23. Use
Any loss, damage or liability while the insured vehicle is being:

a) driven or used other than in accordance with the provisions of the certificate of motor
insurance;

b) driven or used other than for the purposes specified in the schedule;
c) driven or used by anyone without your permission;
d) driven or used for a deliberate or reckless act with the intention of:

i. self harm or suicide;

ii. causing damage or fear of damage to other vehicles or property; or

iii. causing death or injury or fear of death or injury to any person.

17.4.3.24. Use of a motor vehicle as tool or plant
Any loss, damage or liability whilethe insured vehicle is being driven, used or moved as a
tool of trade or as plant equipment.

17.4.3.25. Vehicle contents

Loss or damage to tools of trade, personal effects (including media players, mobile
telephones, laptop or tablet computers, communications equipmentand the like), documents
or goods carried in or on the insured vehicle in excess of the relevant sub-limit.

17.4.3.26. Wear and tear
Wear and tear or depreciation orthat partofrepair thatimproves the insured vehicle beyond
its condition immediately before the loss or damage.

17.4.3.27. Work on an insured vehicle
Liability for the death, injury or damage arising directlyor indirectlyfromwork onany insured
vehicle by you or any person in your service or acting on your behalf.

17.5 Conditions
In additionto the General Conditions ofthis policy, the following shall apply to this section.

175.1 Basis of settlement ‘Indemnity B — Damage to insured vehicles’

Forinsured vehicles which do notfulfil the criteria ‘new vehicle replacement’ clause of this
section, thereasonable costofrepairingany damageto an insured vehicle within its market
value provided thatsuch a repairis economical; orwhere such insured vehicle is stolen or
damaged beyond economical repair,the costofreplacingthe insured vehicle with one ofa
similar type and similar condition with an allowance for discounts available to the motor trade.

We may at our option fit replacement parts which have not been made by the vehicle’s
manufacturer but which are of a similar standard.

175.2 Anti-fraud databases

Your details may be passed on to the Claims and Underwriting Exchange Register (CUE) run
by Insurance Database Services Ltd (IDSL) and the Motor Insurance Anti-Fraud and Theft
Register (MIAFTR) run by the Association of British Insurers (ABI). We also exchange
information with the police and/or other insurers and other organisations through various
databases.

Theaim isto help us checkinformation provided and also to preventfraudulent claims under
the conditions of the policy as you must tell us about any incident such as an accident or
theft which may or may not give rise to a claim. We will pass information relating to this
incident to the registers.
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175.3 Contract price

In respect of any insured vehicle sold but not delivered for which you are responsible and
with regard to which under the conditions of sale, the sale contractis by reason oftheloss or
damage cancelled either wholly or to the extentof such loss or damage, our liability shall be
based on the contract price and not the market value.

175.4 Hire purchase agreement

If we become aware that the insured vehicle isthe subjectof a hire purchase or other credit
purchase agreement, payment in respect of the total loss of the insured vehicle shall be
made to the owner as described in such agreement whose receipt shall be a full and final
discharge of our liability in respect of such loss or damage.

175.5 Joint indemnity/cross liability clause

If this policy is issued in the name of more than one party, the indemnity provided by this
section shall applyas if separate policies had been issued to each of the parties jointly named
as the insured but our total liability for all claims shall not exceed the limits of indemnity
stated in the policy.

175.6 Licence check
You will ensure:

a) that all permitted drivers have full licences, with the required licence category, to drive
any insured vehicle (orany othervehiclein respectofwhich the policy may respond);

b) thatlicences have been held for a period of twenty four months or more; and

c) thatthe details of any driver wishing to drive under this policy with a licence that does
not satisfy these criteria are notified immediately to us; and

d) thatthedrivinglicence of any new or prospective employeeis checked and any person
who:

i. has any licence with six penalty points or more within the last three years; or

ii. has been convicted within the last five years of any offence showing below (or the
equivalent offences committed in Northern Ireland which carry a different coding):

A. Alcohol or drugs conviction (code DR)
Careless driving (codes CD40, 50, 60, 70)
Dangerous driving (code DD)

Driving whilst disqualified (code BA)

moow

Motor racing on the highway (code MS50)
F. Theft or unauthorised taking of a motor vehicle (code UT)
is immediately notified to us;
e) an annual check is undertaken of the licence of:
i. you or every director, partner or employee; and
ii. any spouse of any of your directors, partners or employees; and

ii. any otherpersonwho is permitted to drivethe insured vehicle for social, domestic
or pleasure purposes; and

iv. that a record of all licence checks is maintained and all convictions are recorded;
and

v. thatyou provide us with details of all licences with six penalty points or more.
175.7 Motor Insurance Database

Unless otherwise agreed by us, you must supply to us in writing details of the vehicle(s)
whose use is covered by your policy for entry onto the Motor Insurance Database (MID).

If you have been provided with password access to update your MID records you will include
details of any vehicle(s) in your control.
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175.8 Right of recovery

In circumstances where we are entitled to refuse indemnity under the policy but are obliged
by provision ofthe law of any territory in which this policy operates relating to the insurance
of liability to third parties to make payment to a party who has suffered loss or damage, you
shall repay to us all such sums we are obliged to pay, to include but notlimited to any payment
of damages, claimant costs, interest on damages and costs and own costs incurred dealing
with such claims.

175.9 Security of insured vehicles — CONDITIONS PRECEDENT
In respect of loss or damage to insured vehicles arising from theft or attempted theft:

a) eachinsured vehicle must be secured by means ofthedoor andbootlocks exceptwhilst
being worked on or driven by an employee or other authorised person;

b) the windows oranyformofslidingroof, slidingdoor, hood or removable panel roof must
be closed when the insured vehicle is parked and unattended;

c) the immobiliser fitted by the vehicle manufacturer or fitted post manufacture or as
specified and agreed by us mustbe maintained at all times in working order and activated
when the insured vehicle is parked and unattended;

d) the keysor otherdevicewhich unlocksthe insured vehicle must notbe left in oron the
insured vehicle and must be keptin an area to which the public do not have access
during business hours and locked in a safe or approved security key cabinet outside
business hours;

e) exceptwhilstbeing worked onordrivenby an employee or other authorised person, any
software, application or any connected device used to remotely operate the insured
vehicle must not be left unlocked or unattended or in or on the insured vehicle whilst
the insured vehicle is parked or unattended; and

f) where an insured vehicle is left unattended between the hours of 9pm and 6am the
vehicle must be either (i) parked in a securely locked building, garage or security
compound or (ii) fitted with a Thatcham Il security system which is armed at the time of
the damage.

175.10 Reasonable Precautions
You must at your own cost take all reasonable precautions to:

a) maintain insured vehicles in both a safe and roadworthy condition;

b) maintain a currentup to date Ministry of Transport (MOT) test certificate for any insured
vehicle where itis to be driven on a public highway and such certificate is required;

c) ensurethatany ADAS technologyin anyinsured vehicle is professionally recalibrated
following an accident, so as not to compromise its future performance; and

d) ensure that the software supporting any vehicle computer system is maintained
according to the recommendations of the vehicle manufacturer or software provider.

PMEP010124 Motor Trade Combined Insurance Policy 104

@ QBE



18.Self Drive Hire

Cover under this section is subject to your completion of and our acceptance of a
supplementary Self Drive Hire Proposal.

This section explained

Insurance under this section is separated into three parts. The table below is to be read in
conjunction with the cover shown in the schedule to establish which parts apply to your

policy.

Cover Applicable indemnity
Comprehensive Indemnity A& B
Third party fire & theft Indemnity A

Indemnity B (Limited to fire, lightning,
explosion andtheft or attempted theft only)

Third party only Indemnity A

18.1 Definitions

In addition to the definitions applicable to the ‘Motor Road Risks’ Section and ‘General
Definitions’ section, the following shall also apply to this section:

18.1.1 Driver
Any person disclosedin the rental agreement by the renter accepted by you and permitted
to drive a rental vehicle.

181.2 Rental purpose
Any business or social, domestic or pleasure use not excluded by this policy.

18.1.3 Rental vehicle
Any insured vehicle hired outunder arental agreement and only during the period of hire.

18.1.4 Renter
A person who has signed oracompany which has caused to be signed a rental agreement
for the hire of a rental vehicle.

18.1.5 With insurance
Thehireof arental vehicle with an indemnity to the renter, driver and any passenger ofthe
rental vehicle againstthe type of cover shown in the schedule.

18.1.6 Without insurance
The hire of a rental vehicle where the renter is responsible, under the terms of the rental
agreement, for the arrangement of insurance for such vehicle.

18.2 ‘Indemnity A’ - Your legal liability to others

18.2.1 Insuring clause

We will indemnify you in accordance with the terms of this section against legal liability to
pay damages, including claimant costs recoverable from you, following an accident arising
out of the use of a rental vehicle, or in direct connection with the loading or unloading of a
rental vehicle (including where the use of the vehicle giving rise to any such liability is
adversely affected by the operation or failure of or malicious, unlawful or unauthorised
interference with any vehicle computer system) when a rental vehicle is being used or
driven:

a) with your consent for any purpose permitted by your certificate of motor insurance;
and
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b) during the period of insurance; and
c) within the territorial limits;
d) and the accident results in:
i. the death or bodily injury to any person;

ii. damage to any property subjectto the following limits applyingin respectofany one
occurrence:

A. Five million pounds (£5,000,000) in respect of any rental vehicle not being a
private car;

B. Twenty million pounds (£20,000,000) in respect of a private car.

18.2.2 Indemnity to others
Where the rental agreement expressly states “with insurance”, we will also indemnify:

a) any passenger whilst travelling in, entering, or alighting from the rental vehicle;

b) the renter or driver using the rental vehicle with your permission for any purpose
permitted by your certificate of motor insurance; and

c) within the territorial limits except where specifically excluded under this policy;

In the event of the death of any person entitled to indemnity under this section, we will
indemnify theirlegal personal representatives inrespect of anyliability incurred by them within
the limitations of this section.

18.2.3 Costs and expenses
We will indemnify you:

18.2.3.1. Court attendance compensation

Compensate you if during the period of insurance any of your partners, directors or
employees are required to attend courtas awitness at our requestin connection with aclam
which is subjectof indemnity under this section, for each day that attendanceis required on
the following scale:

a) any director or partner, seven hundred and fifty pounds (£750);

b) any employee, two hundred and fifty pounds (£250).

18.2.3.2. Emergency medical treatment costs
For emergency treatment as required by the Road Traffic Acts, arising out of the use of a
rental vehicle.

18.2.3.3. Medical expenses

For medical expenses up to the amountspecifiedin the scheduleincurred by you, the driver,
or any passenger travelling in a rental vehicle injured as a result of an accident involving
such vehicle.

18.2.3.4. Motor defence costs
At our absolute discretion and with our prior written consent, for reasonable:

a) legal fees and costs incurred in dealing with or defending any action at law by which
damages in respectof death, bodily injury or property damage are claimed againstany
person insured under this policy;

b) solicitors’ fees for representation at any Coroner’s inquest or fatal accident inquiry in
respect of such accident or for defending in any criminal proceedings relating to such
accident;

c) legalexpensesinrespectof any proceedings taken againstaperson insured under this
insurance for manslaughter, or reckless or dangerous driving causing death, or careless
or inconsiderate driving causing death, in respect of their driving at the time of the
accident;

d) legal expenses in respect of defending any charge brought under the Corporate
Manslaughter and Corporate Homicide Act 2007 in respectofany accident insured under
this section;
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Exceptthat we will only be liable to provide cover for motor defence costs where an indemnity
is also providedto thedriver or user ofthe insured vehicle under Indemnity A’ ofthis section
and subject to the sub-limit specified in the schedule.

We reserve the rightat any time to relieve ourselves of any further liability under this clause
on paymentto you of the expenses incurred to that date.

18.2.4 Extensions to ‘Indemnity A’

18.2.4.1. Trailers and implements

‘Indemnity A’ — Your legal liability to others’applies to any trailer which is detached from any
rental vehicle but onlyin so far asitis necessary to meetthe requirements of any law relating
to compulsory insurance in the territory concerned and provided that the trailer is
your responsibility.

18.3 ‘Indemnity B’ - Damage to rental vehicles

18.3.1 Insuring clause
We will indemnify you:

For loss of or damage to a rental vehicle in accordance with the 'Basis of settlement'
condition of Indemnity B - Damage to rental vehicles’, caused by:

a) accident;

b) malicious damage, otherthan such damage caused by you, your principals, directors
or officers, partners or your employees;

c) fire, lightning, explosion;
d) theft or attempted theft.
Except that the maximum amount that we will pay is:

five million pounds (£5,000,000) in connection with any one occurrence but limited
to £150,000 in respectofany onerental vehicle. The maximum amount we will pay
in total under Indemnity B including any extensions to Indemnity B will be
£10,000,000.

18.3.2 Costs and expenses

18.3.2.1. Recovery and redelivery

If the rental vehicle is disabled as a resultof loss or damage for which indemnityis provided
under this section, we willindemnify you for the reasonable costs of protection and removal
ofthe insured vehicle to the nearest suitable repairers and thereasonable costofdelivery to
you in the United Kingdom after repair.

18.3.3 Extensions to ‘Indemnity B’

18.3.3.1. Additional vehicle technology

In respectof any accident involving an insured vehicle indemnified under this section, we
will pay up to £250 forloss ordamageto additional vehicle technology in oron an insured
vehicle provided that any relevant terms and conditions of the policy shall apply to this
extension.

Except that we shall not be liable for:
a) thefirst £50 of any loss or damage;
b) any loss or damage where:

i. any locks have not been engaged;

ii. any windows have been left open;

iii. the immobiliser is either not working or has not been activated;

iv. the keys or other removable ignition devices have been left in or on the insured
vehicle;

v. any software, application or any connected device used to remotely operate the
insured vehicle is left unlocked or unattended.
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18.3.3.2. New vehicle replacement

Where the rental vehicle is eithera private car, motorcycle ora commercial vehicle with a
gross vehicle weight of 3.5 tonnes or less and within one year of registration and has been
owned by you or boughtunder ahire purchase agreementor was leased or hired by you from
new and has been:

a) stolen and notrecovered within twenty-eight (28) days; or

b) damaged to the extent that the cost of repair exceeds fifty percent (50%) of the
manufacturer’s list price at the time of purchase,

At your request and subject to the consent of any other interested parties known to us, we
will replace the vehicle with a new one of the same make, model and specification.

If a replacementvehicleis notavailable then the most we will pay is the market value of the
rental vehicle at the time and date of the loss or damage.

18.3.4 Electric vehicles — leased batteries

In the event of loss or damage under this section, we will indemnify you for any payment
you haveto make to the owner oftherental vehicle’s battery, ifthe battery is leased or hired
to you.

18.3.5 Exclusions and Limitations

In addition to the exclusions under the ‘Motor Road Risks’ section and the ‘General
Exclusions’ of this policy both of which shall apply equally to this section, we shall not be
liable for:

18.3.5.1. Hirers’ own vehicles

Any vehicle belonging to, possessed by or provided for use to any employee as a rental
vehicle is deemed notto be in your custody or control in connection with the business.
Nothing contained elsewhere in this policy shall override this exclusion.

18.3.5.2. Other hire by you
Thehire of arental vehicle by you if such vehicleis hired by agreement other than the rental
agreement.

18.3.5.3. Personal property
Any loss or damage to personal property:

a) froman unattended rental vehicle unless such vehicle has all doors, windows and other
means of entry closed and locked with all keys removed to a place of safety; or

b) from an unattended rental vehicle between the hours of 9pm and 6am unless parked in
a securely locked building or garage orin a security compound or the rental vehicle is
fitted with a Thatcham Il security system which is armed at the time of the damage.

18.3.5.4. Sub-hire
Any claimor liability resulting from any rental vehicle being hired outfor re-hire by the renter
(including for the carriage of passengers for hire or reward).

18.3.5.5. Taking away by a family member

Loss, damage or liability arising from the rental vehicle being taken or driven by a member
ofyour family or a family member of any of your principals, directors, partners or employees
who is not an permitted driver as stated in the certificate of motor insurance.

18.3.6 Theft by renter - excess

In respect of loss resulting from theft or attempted theft of the rental vehicle by or with the
connivance of the renter, or their representative: you shall bear at your own risk, 25% of
each and every loss, with our maximum liability being 75% of such loss. However, the policy
excesses shall not apply in addition.
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18.3.7 Unauthorised drivers

Any liability, claim or damage arising whilstthe rental vehicle is being driven by orisin charge
of forthe purpose ofbeing driven by any person who is notwithin the ‘Persons or Classes of
persons entitled to drive’ shown in the current certificate of motor insurance or is being
used otherwise than within the ‘Limitations as to use’ shown in the certificate.

Except that this exclusionshall notapply in respectofthe cover provided under Indemnity A
— Your legal liability to others’whilst the rental vehicle is being used withoutyour authority
or by a subcontractor for repair alteration, service, maintenance, treatment, test or
examination.

18.3.8 Work on a rental vehicle
Liability for death, bodily injury or damage arising directly or indirectly from work on any
rental vehicle by you or any person in your service or acting on your behalf.

18.3.9 Conditions

In addition to the Conditions under —Motor Road Risks section and General Conditions of
this policy both of which shall apply equally to this section, the following shall apply to this
section:

18.3.10 Basis of settlement ‘Indemnity B — Damage to rental vehicles.

For rental vehicles which do not fulfil the criteria ‘new vehicle replacement’ clause of this
section, the reasonable costofrepairing any damageto an rental vehicle within its market
value provided that such arepair is economical; or where such rental vehicle is stolen or
damaged beyond economical repair, the cost of replacing the rental vehicle with one of a
similar type and similar condition with an allowance for discounts available to the motor trade.

We may at our option fit replacement parts which have not been made by the vehicles
manufacturer but which are of a similar standard.

18.3.11 Hire Purchase agreement

If we become aware that the rental vehicle is the subject of a hire purchase or other credit
purchase agreement, paymentin respectofthe total loss ofthe rental vehicle shall be made
to the owner as described in such agreementwhosereceiptshall be afull and final discharge
of our liability in respect of such loss or damage.

18.3.12 Rental agreement requirements — CONDITIONS PRECEDENT

Itis a condition precedentto our liability that prior to the hire of a rental vehicle you inspect
the drivinglicence ofthe renter if a named person, and every person who will be driving the
rental vehicle and by reference to such licence and any additional enquiry, establish that:

a) all relevantinformation is included and correctly stated in the rental agreement;
b) therental agreement is completed and signed by the renter;
c) therenter, ifanamed person and any driver:

i. is over twenty one years of age but under seventy years of age;

ii. hasheld a full UK driving licence for at least one year iftwenty five years ofage, or
over or two years if between twenty one and twenty four years of age;

ii. has not been involved in more than one motoring accident or claim during the
preceding three years;

iv. has notbeen convicted of any:

A. Road Traffic Act offence or series of such offences where they have more than
6 penalty points;

B. to your knowledge has criminal offence other than a Road Traffic Act offence.

v. to your knowledge does not have a prosecution pending for any criminal offence
(exceptfor the Road Traffic Act offences of parking, or speeding on one occasion if
there are no convictions);

vi. does not suffer from any medical condition, disease or infirmity where terms or
restrictions have been imposed on their licence by DVLA;
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d)

e)

g)

h)

vii. has not been required by anotherinsurerto pay an increased premium or bear
special terms or conditionsor had aproposal declined or policy cancelled or renewal
refused by an insurer.

Prior to the hire of a rental vehicle you establish the renter’s credentials by:

i. checking the identity of an individual of such person by inspecting their original
drivinglicence and at least one other documentbeing the original oftheir passport,
bank cheque book, credit card or utility bill.

ii. as clause a) in respect of acompany and in addition:
checking that the company exists;

B. establishing the link between the representative and their company by
reference to a company identity card or pay slip or a letter of authority issued
by said company;

C. checking by telephone the authenticity of the hire.

You shall make and keep a record ofall information specified for three months after the
period of the hire or in the event of a claim, for the period that we shall decide.

We may at our option repair, reinstate, replace or make good by paymentofmoney any
loss or damage and if to our knowledge the rental vehicle is the subject of a hire
purchase agreement, such paymentshall be made to the owner described therein whose
receipt shall be a full and final discharge to us in respect of such loss or damage.

You shall notincur any expense in makinggood such damage without having previously
notified us of the accident in the terms of this section and having supplied a detailed
estimate of the cost of repairs.

You shall take all reasonable precautions to safeguard the rental vehicle from loss or
damage and to maintain itin an efficient and roadworthy condition.

18.3.13Terms (with Insurance)

a)

b)

You shall specify in the rental agreement that the hire of the rental vehicle is “with
insurance”;

We will indemnify the renter, driver and any passengerin accordance with the terms of
Driver and passenger indemnity clause under Section 15 — General Liability (as
amended by paragraph c¢) below) and ‘Indemnity A’ — Your legal liability to others under
this section whilst the rental vehicle is used for rental purposes provided that the
renter has entered into and complied with the terms of the rental agreement;

in respect of Driver and passenger indemnity clause under Section 15 -
General Liability:

i. thefirstparagraph shall read: In respect of death, bodily injury or damage caused
by orarising out of the use of arental vehicle on the premises, we will indemnify;

ii. sub-paragraph 1. shall read: the renter or driver using such vehicle with your
permission;

iii. sub-paragraph 2 is deleted.

18.3.14 Terms (without Insurance)

a) You shallspecify in the rental agreement that the hire of the rental vehicle is “without
insurance”;

b) You shall requiretherenterto arrange fully comprehensive insurance, which also covers
third party motor and loss or damagerisks, in respectofthe rental vehicle indemnifying
the renter and all those permitted to drive or use such vehicle;

c) You must establish that the renter has arranged such insurance by:

i. inspecting the cover note issued; or

ii. obtaining aletter of confirmationfromtheinsurer or broker of the renter specifically
in respect of such vehicle. You shall make and keep a copy of such cover note or
letter for at least three months after the period ofthe hire orin the event of a claim,
for the period that we shall determine.
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d)

We shall notindemnify you in respect of any rental vehicle during the period of hire
except:

i. any loss arising from its own faulty or defective condition;

ii. if suchinsurancetherenter was required to arrange fails to indemnify the renter or
if such insurance has been cancelled, we shall indemnify you and no other party, in
accordance with the terms ofthis section provided you have complied with the terms
of your policy.

18.3.15 Security of rental vehicles — CONDITIONS PRECEDENT
In respect of loss or damage to rental vehicles arising from theft or attempted theft:

a) each rental vehicle must be secured by means of the door and boot locks when the
rental vehicle is parked and unattended;

b) the windows oranyformofslidingroof, slidingdoor, hood or removable panel roof must
be closed when the rental vehicle is parked and unattended;

c) the immobiliser fitted by the vehicle manufacturer or fitted post manufacture or as
specified and agreed by us must be maintained at all times in working order and activated
when the rental vehicle is parked and unattended;

d) the keys or other device which unlocks the rental vehicle must not be left in or on the
rental vehicle;

e) any software, application or any connected device used to remotely operate the rental
vehicle must notbe left unlocked or unattended orin oron therental vehicle whilstthe
rental vehicle is parked or unattended.
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19.Legal Expenses

Cover under this section only applies where shown in the schedule.
All claims under this section are managed by Lawclub on our behalf.

If you want to make a claimunder ‘Part A — Uninsured Loss Recovery’you should telephone
08006783030 and quote master policy number 36522.

If you want to make aclaimunder ‘Part B — Motor Prosecution Defence’ you should telephone
0370 241 4140 and quote master policy number 36522.

Lawclub also provide the Lawphone Legal Helpline.

19.1 Commercial Legal Protection Definitions

Certain words in this section have special meanings. These words and their meanings are
detailed in this section and apply wherever we have printed them in bold throughout.

19.1.1 Civil case
A legal action which does notinvolve the defence of any criminal prosecution against you.

19.1.2 Costs
Where we have given our written agreement, we will pay the following on your behalf:

a) the professional fees and expenses reasonably and properly charged by the legal
representative on the standard basis, up to the Guideline Hourly Rates set by the
Senior Court Costs Office, which you cannot recover from your opponent;

b) your opponents legal costs and expenses incurred in a civil case which you are
ordered to pay by acourtorwhich you pay to your opponentwith our written agreement.

We will only pay costs which are necessary and in proportion to the value of your claim. If
we do notagreethatthe costs have been reasonably and properly incurred or are necessary
and in proportionto the value of your claim, we will have those costs assessed in accordance
with Our rights, under the Legal Expenses Claims Procedure.

We will only start to cover costs from the time we have accepted your claim in writing and
appointed the legal representative.

19.1.3 Damages
Money that a court says your opponentmustpay to you or money your opponentagrees to
pay to you to settle your legal action.

19.1.4 Insured Event
An incidentwhich gives rise to aclaimunder this section and as described below under ‘What
you are covered for’.

19.1.5 Legal representative
The solicitor or other person appointed with our agreementto representyou under the terms
of this section.

19.1.6 Opponent
The party responsible for the accidentor collisionwhich has given rise to an insured event
under this section and against whom you wish to bring a legal action.

19.1.7 Reasonable prospects of success
There are reasonable prospectsofsuccess if, atall times during your civil case againstyour
opponent, itis more likely than not that:

a) acourtwould:

i. decidethe legal action under ‘uninsured loss recovery’in your favour (this includes
making a successful appeal or successfully defending an appeal following a decision
made in respect of your claim by a court); or
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ii. award you a more favourable settlement than has already been offered by your
opponent; and

b) ifyou are seeking damages from your opponent, you will recover them.

Important information about reasonable prospects of success

At all times during your legal action reasonable prospects of success must existfor us to
begin, and continue, providing cover under this section.

In order for us to decide whether reasonable prospects of success exist we will seek the
opinion of the legal representative. If we and the legal representative do not agree on
whether reasonable prospects of success exist, we will also seek the opinion ofany other
legally qualified advisor or other expertappropriate to your claim that we feel itis necessary
to consult.

If we believe that reasonable prospects of success do not exist we will end your claim.

If we end your claim due to reasonable prospects of success nolonger existing because
you have not complied with the ‘Conditions’ applicable to this section, we will not pay any
costs incurred during your claim.

If we end your claim due to reasonable prospects of success nolonger existing because
of any other reason, we will pay costs incurred up to the date that we end your claim.

19.1.8 Standard basis

The normal method used by the court to assess costs which the court decides are
proportionate to your legal action and have been reasonably incurred by the legal
representative and your opponent.

19.1.9 You/Your
Forthis section you/your is extended to include any person authorised to drive under your
certificate of motor insurance or be a passenger in your insured vehicle.

19.2 Part A - Uninsured loss recovery

We will pay the costs we have agreed of you taking legal action againstyour opponent for
damages arising from an accidentinvolving an insured vehicle that:

a) we and the legal representative agree:
i. is notyour fault; and
ii. was caused by your opponent; and
b) causes:

i. your death or bodily injury whilstyou are in,on or getting into or out of an insured
vehicle; or

ii. damage to an insured vehicle; or

iii. damage to property which you own or are legally responsible for and which isin or
on an insured vehicle.

The cover provided by this section also includes the costs of making or defending an appeal
following a decision by a courtin respect of your legal action.

We will provide this cover as long as:

a) theaccidenthappened within the territorial limits and during the period of insurance;
and

b) thelegal action will be decided by a court within the territorial limits; and

c) we have given our written agreement to you making or defending an appeal following a
decision by a courtin respect of your legal action; and

d) reasonable prospects of success exist.

The most we will pay for all claims arising out of the same accident involving an insured
vehicle is one hundred thousand pounds (£100,000).
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19.3 Part B - Motor prosecution defence

We will pay the costs of you defending criminal proceedings being brought against you
arising from your ownership or use of an insured vehicle. We will also pay the costs of
making an appeal against your conviction or sentence by a court.

We will provide this cover as long as:

a) the eventgiving riseto the criminal proceedings happened within the territorial limits
and during the period of insurance; and

b) you advise us of your summons no later than 7 days after receiving it; and
c) the criminal proceedings will be decided by a court within the territorial limits; and

d) we have given our written agreement to you making an appeal againstyour conviction
or sentence by a court.

The most we will pay for all claims arising from the same criminal proceedings involving an
insured vehicle is one hundred thousand pounds (£100,000).

19.4 Lawphone Legal Helpline

You have access to Lawphone Legal Helpline 24 hours aday, 365 days a year, for advice on
any legal matter relating to your business. The advice you receive from Lawphone will
always be according to the laws of England & Wales or Northern Ireland (as applicable).

Call Lawphone on 0370 241 4140 and when doing so:

a) you should confirmthatyou are a QBE Motor Trade Combined Advantage policyholder;
b) you will then be asked for a brief summary of the problem;

c) this will be passed to an adviser who will return your call.

19.5 Conditions

a) Your agreements with others:

We will not be bound to any agreement between you and the legal representative or you
and any other person or organisation.

b) Freedom to choosethe legal representative:

At any time before we and thelegal representative agree that legal proceedingsneed to be
issued or defended in a court, we will choose the legal representative.

You have therightto choose the legal representative if we and the legal representative
agree that negotiations with your opponent have failed to settle the dispute and it becomes
necessary for legal proceedings to be issued or defended in a court.

You can also choosethe legal representative ifa conflictofinterestarises which means that
our chosen legal representative cannot act for you because of their professional rules of
conduct. You must send the name and address of your chosen legal representative to us.
If we agree to appointyour chosenlegal representative, they will be appointed on the same
terms as we would have appointed our chosenlegal representative, otherthan in respect of
any agreement we and your chosen legal representative reach over the costs that we will
pay.

When choosingthe legal representative, you must remember you have a duty to keep the
costs of any legal proceedings as low as possible.

If there is a dispute under this sectionincluding about our choice of legal representative that
you and us cannotresolve, the matter will be settled in accordance with the Disputes clause
below.

19.6 Exclusions to this section

In addition to the ‘General Exclusions’ we will not indemnify you for:

a) any claim arising out of a contract you have with another person or organisation;
b) aclaimfor an eventwhich is not covered under this policy;
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c)
d)

e)

9)
h)

p)

q)

where the date of the insured event is before the date of inception of this policy;

any claim thatis notnotified to us as soon asis practicable following an insured event.
We shall have the rightto reject any claim under this section where your delay in
notifying us has adversely affected the likely outcome of your legal action and/or
prejudiced our position;

any costs:

i. incurred before we have accepted your claim in writing and appointed the legal
representative;

ii. you have paid directly to the legal representative orany other person withoutour
permission;

iii. relating to an appeal following a decision by a court in respect of your legal action
against your opponent unless we and the legal representative agree that
reasonable prospects of success exist;

iv. that the court orders you to pay to your opponent atthe end of a civil case on
anything other than the standard basis. This will normally be because of your
improper or unreasonable conduct during the legal action;

any money you have to pay under a contract you have with the legal representative
where the amount of that money is determined by the amount of:

i. legal costs and expenses incurred by the legal representative in respect of your
claim; or

ii. damages you receive from your opponent. These types of contracts are normally
referred to as either conditional fee agreements or damages based agreements.

any disputes between you and us or you and your legal representative;
any dispute arising from:

i. an application for areview ofthe way thata decision has been made by agovernment
authority local authority or other publicbody (thisis normallyreferred to as a judicial
review); or

ii. any other challenge to any existing or proposed legislation;
any claim that has arisen from your deliberate or reckless action;

any actual or potential prosecution, dispute or accidentthat you were aware of, or should
have been aware of, before the cover under this policy started;

any Value Added Tax that is payable on the costs incurred which you can recover from
elsewhere;

parking offences for which you do not receive points on your licence;
driving while under the influence of drink or drugs;
any fines or other penalties awarded against you by a court or tribunal;

any claim where you do not have a valid i) MOT certificate or taxation for the vehicle
where required by law; or ii) driving licence;

any criminal proceedings where an indemnity is available under another section of this
policy;

any award of costs made against you by a court following criminal proceedings.

19.7 Legal expenses claim procedure
You must:

a)

not appoint a legal representative if you require your claim to be covered by this
section;
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b) at all times throughout your legal action give the legal representative and Lawclub a
complete accurate and truthful accountofall the circumstances thatare relevant to your
legal action of which you are aware or should have been aware. This will include details
of any agreement between you and any other person or organisation. You and anyone
acting on your behalf must not knowingly give any false, fraudulent, exaggerated or
incorrect statement or document to your legal representative or to Lawclub;

c) followtheadvice of, and cooperate fully with, the legal representative and us at all times
during your legal action. This will include attending all court hearings or other
appointments that the legal representative asks you to attend;

d) notwithdraw your claim from the legal representative withoutthe written agreement of
the legal representative and us;

e) getour written agreement before making or defending an appeal againstthe decision of
acourtin respect of your legal action;

f) instructthelegal representative to take all reasonable steps to recover costs from your
opponentand pay themto us. If you do notdo this, we will have the rightto reduce the
amount that we pay under this policy to the amount that your costs would have been if
you had instructed the legal representative to take all such reasonable steps.

The legal representative must:

a) getour written permission beforeinstructing a barrister or other legally qualified advisor
or expert;

b) tellus atthefirstopportunity once they become aware ofany information or development
relating to your legal action which will more likely than not mean that:

i. reasonable prospects of success no longer exist; or

ii. the losses or damages that you can recover from your opponent will be reduced
from the amount that was originally expected by the legal representative;

c) tell us at the first opportunity once they become aware that you wantto make an offer,
or your opponent has made an offer, to settle your legal action;

d) reporttheresult of your legal action to us at the first opportunity after itis finished;
e) take all reasonable steps to recover costs from your opponent and pay them to us.
We will have the right to:

a) appointthe legal representative in your name and on your behalf;

b) take over and conduct, in your name, any claim or proceedings;

c) contactthelegal representative at anytimeand have access to all statements, opinions,
reports or any other documents relating to your legal action;

d) appointa barrister or other legally qualified advisor or expert appropriate to your legal
action and ask for his or her opinion on the value of your legal action and whether
reasonable prospects of success exist;

e) endyourclaimif,atanytimeduring yourlegal actionreasonable prospects of success
no longer exist. If, after we end your claim, you continue the legal action and get a better
settlement than they expected, we will pay your costs which you cannotget back from
anywhere else;

f) have any legal bill assessed if we and the legal representative or the representative
acting for and on behalf of your opponent cannot agree on the level of costs. If we do
this the assessmentwill be carried outby a court,independentexpertin the assessment
of costs or another competent party. We will not pay any more than the costs that are
determined reasonable by the assessment;

g) settle your claimby paying theamountin dispute. If we do this, we will notpay any costs
incurred after the date that we tell you, and any legal representative, that we have
decided to settle your claim. (This will notapply where legal proceedings have begun in
a court before the date, we decide to settle your claim. In these circumstances we will
settle the claim by paying costs that are necessary to discontinue those legal
proceedings as well as the amount in dispute);

h) settle the costs covered by this section at the end of your legal action.
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19.8 Disputes

If thereis a dispute between You and Us, the matter may be referred to an arbitrator who You
and We agree to. If You and We cannot agree on an arbitrator, the President of the Law
Society or the Chairman of the Bar Council will choose one. Whoever loses the arbitration
must pay all the costsinvolved. Ifthe decision is notclearly made against either You or Us,
the arbitrator will decide how You and We will share the costs.
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20.General Exclusions

The following ‘General Exclusions’ apply to all sections and sub-sections of this policy
including any extensions, unless otherwise expressly provided either in this section or in
another section of the policy.

In some cases a General Exclusion has particular relevanceto the cover provided under an
extension and so itis highlighted in the extension. However, in such cases (i) the extensionin
guestion remains subject to all other general exclusions and (ii) the exclusion so highlighted
remains applicable to all other parts of the policy and not just the extension where it is
highlighted.

Defined terms (in bold text) in the sub-sections below may be found within the Genera
Definitions section and/or within the specific definitions within other section(s) (to which the
individual sub-sections below may relate). Where a term is defined in both the ‘General
Definitions’ section and/or in one or more other sections, the specific definition relevant to
the section will prevail.

Unless expressly provided otherwise, we will notindemnify you for any loss or liability which
is caused or contributed to by any of the following:

20.1 War and Terrorism

Damage, loss, interruption or interference or bodily injury directly or indirectly caused by,
contributed to by, or arising out of or in connection with:

a) any actofwar or act of terrorism;

b) any action controlling, preventing, suppressing, retaliating against or responding to any
act of war or act of terrorism;

regardless of any other cause or event contributing concurrently or in any other sequence
thereto, and subject to the provisions below.

In any action, suitor other proceedings where we allege that by reason ofthis exclusion any
damage, loss,interruption or interference or bodily injury isnot covered by the policy, the
burden of proving that such loss is covered will be upon you.

This exclusion will notapply to the extentthat, if it did notapply, any claimwould be covered
under any extension of this policy or by the ‘Terrorism’ section if shown as INCLUDED’ in
the schedule.

20.2 Cyber risks — Employers’ Liability and General Liability

In respect of the ‘Employers’ Liability’, ‘General Liability’ and ‘Extensions to Employers’
Liability and General Liability Sections’ sections only:

a) cyber act orcyber incident including, but notlimited to, any action taken in controlling,
preventing, suppressing or remediating any cyber act or cyber incident; or

b) lossofuse, reduction in functionality, repair, replacement, restoration, reproduction, loss
or theft of any data, including any amount pertaining to the value of such data;

regardless of any other cause or event contributing concurrently or in any other sequence
thereto, and subject to the provisions below.

Paragraph a) above will not apply in respect of any actual or alleged liability for:
i. any ensuing third party bodily injury, death, physical iliness or disease; or
ii. any ensuing physical damage to or destruction of third party property;

caused by a cyber incident, unlessthat cyber incident comprises oris contributed to by a
cyber act.

This exclusion will not apply to:

a) the ‘Data Protection’ extensions in the ‘Employers’ Liability’ and ‘General Liability’
sections (and in respect of General Liability Optional Extension for ‘Data Protection’ if
specified as INCLUDED’ in the schedule); or
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b) anyconsequentpersonalinjury ordamage caused by act of terrorism, for which cover
is expressly provided elsewhere in the policy and if specified as INCLUDED’ in the
schedule.

We will notindemnify you for any action taken in controlling, preventing, suppressing or
remediating a cyber incident or a cyber act.

20.3 Cyberrisks - ‘Property Damage, Business Interruption’, ‘Fidelity’, ‘Loss
of MOT Licence’, ‘Motor Road Risks’ and ‘Self Drive Hire’ Sections

In respect of the ‘Property Damage’, ‘Business Interruption’, ‘Extensions for the Property
Damage and Business Interruption Sections’, ‘Exclusions to the Property Damage and
Business Interruption Sections’, ‘Other Terms and Conditions for the Property and Business
Interruption Sections’, ‘Fidelity’, ‘Loss of MOT Licence’, ‘Motor Road Risks’ and ‘Self Drive
Hire’ sections:

a) any cyber event; and

b) damage, loss,interruptionorinterference, liability, claim, cost or expense of whatsoever
nature directly or indirectly caused by, contributed to by, or arising outoforin connection
with any loss of use, reduction in functionality, repair, replacement, restoration or
reproduction of any data, including any amount pertaining to the value of such data;

regardless of any other cause or event contributing concurrently or in any other sequence
thereto, and subject to the provisions below.

However:

i. paragraph a) abovewillnotapply to any damageto property insured and resulting
business interruption under this policy caused by any fire or explosion directly and
solely caused by a cyber event although paragraph a) will continue to apply where
the cyber event is itself is directly or indirectly caused by a cyber act;

ii. paragraph a)above will notapplyto any claim,loss or damage forwhich we would
otherwise indemnify you under the ‘Machinery breakdown’extension in this policy,
although paragraph a) will continue to apply where the claim, loss or damage is
directly or indirectly caused by a cyber act;

ii. paragraphsa)and b)abovewillnotapplyto any claim,loss ordamage for which we
would otherwise indemnify you under the ‘Computer breakdown’ extension in this
policy, ifthisis shown as INCLUDED’ in the schedule, although paragraphs a) and
b) will continue to apply where the claim, loss or damage is directly or indirecty
caused by a cyber act.

Paragraph b) above will be subjectto the provisothat, should dataprocessing media owned
or operated by you suffer damage insured by this policy, then this policy will coverthe cost
to repair orreplacethe data processing media itselfplus the costs ofcopyingthe datafrom
back-up or from originals of aprevious generation. These costs will notinclude research and
engineering nor any costs of recreating, gathering or assembling the data. If such media is
not repaired, replaced or restored the basis of valuation will be the cost of the blank data
processing media. However, this policy excludes any amount pertaining to the value of
data, to you or any other party, even if such data cannot be recreated, gathered or
assembled, other than to the extent that such cover is provided under the ‘Computer
breakdown’ extension, if this is shown as INCLUDED’ in the schedule.

This exclusion will notapply to any claimor loss for which cover is expressly provided under
the ‘Terrorism’ section of in the policy if this is shown as INCLUDED’ in the schedule.

20.4 Data loss and connected devices

In respect of the ‘Property Damage’, ‘Extensions for the Property Damage and Business
Interruption Sections’, ‘Motor Road Risks’ and ‘Self Drive Hire’ sections:
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a) Any loss, damage, liability or costs arising out of the loss of, or the re-installing,
recovering, replicating or replacing of data of any type held or stored on any vehicle
computer system, additional vehicle technology, accessory or connected device.
This exclusion shall not operate to exclude cover expressly granted under:

i. standard extension ‘Lock replacement for insured vehicles’ under the Property
Damage section;

ii. extension ‘Locks and Keys’ to Indemnity B under the Motor Road Risk section; or

iii. extension ‘Additional vehicle technology’under the ‘Property Damage’, ‘Motor Road
Risks’ or ‘Self Drive Hire’ sections.

20.5 Data protection liabilities

Breach or alleged breach of the Data Protection Law other than as provided in the data
protection cover or extensions in the ‘Employers’ Liability’ section, the ‘General Liability
section (and in respect of the General Liability Optional Extension ‘Data Protection’; only if
specified as INCLUDED’ in the schedule.

20.6 Deliberate acts
a) Any deliberate act by or on behalf of you or any insured person;

b) this exclusion does not apply to damage resulting from the use of reasonable force to
protect persons or property against a peril not excluded by this policy;

c) this exclusion also does not apply to the extent of the cover (if any) provided by:

i. the ‘Fidelity’ section in respect of acts of dishonesty committed by or in collusion
with your employees;

ii. the ‘Employers’Liability section and any relevant extensions relating to Employers’
Liability in the ‘Extensions to the Employers’ Liability and General Liability Sections’
sections (to which a specific ‘Deliberate Acts’ exclusion applies); or

iii. The cover provided under the ‘Motor Road Risk’ and ‘Self Drive Hire’ sections at
Indemnity A.

20.7 Fees for intervention

The recovery or attempted recovery of costs by the Health and Safety Executive under the
Health and Safety and Nuclear (Fees) Regulations 2022 relating to fees for intervention’.

20.8 Fines and penalties

Liability for paymentofany finesor penaltiesimposed or ordered to be paid, orany contractual
penalties claimed as damages for breach of contractfor late or non-completion of orders and,
for the purposes of the 'Property Damage’, '‘Business Interruption' and ‘Extensions for the
Property Damage and Business Interruption Sections’ sections only, in addition, any civil or
criminal penalties of whatsoever nature, includingloss, interruption or interference caused by
non-payment of such penalties.

20.9 Nuclear hazards and weapons
a) Nuclear hazards; or
b) any chemical, biological, biochemical or electromagnetic weapons,

whetherdirectly or indirectly regardlessofany other cause or event contributing concurrenty
or in any other sequence thereto.

This exclusion does not apply to the ‘Employers’ Liability’ section, to the extent that the
excluded risks arise in the course of the employment of employees by you.

20.10 Retroactive date

Any act, error or omission committed, or alleged to have been committed, prior to the
retroactive date, where aretroactive date is specified as applying to a section or cover.
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20.11 Software

Any loss, damage or liability arising out of, caused by, contributed to, resulting from, or in
connection with:

a) any unauthorised software alteration made by you or any other person where you had
knowledge of the alteration; or

b) your failure to install software updates as recommended by the vehicle manufacturer or
distributor thatyou knew or oughtreasonably to have known were critical to the proper
operation of the vehicle computer system and the insured vehicle orthe safety of the
insured vehicle.

20.12 Vehicle computer system

Any loss or damage to or impairment in the function of the vehicle computer system arising
out of, caused by, contributed to, resulting fromor in connection with any actual, threatened
or anticipated criminal, unauthorised or malicious act, hack, denial of service attack or
deployment of any virus, ransomware, code or software.
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21.General Claims Conditions and
Requirements

The meaning of terms in bold below may be found within the General Definitions section
and/or within the specific definitions within other section(s) to which the specific clauses
below relate. Where a term is defined in both the General Definitions section and/or in one
or more other sections, the specific definition relevant to the section will prevail.

Unless expressly stated elsewhere in this policy the conditions and requirements of this
section apply to all sections of this policy. If non-compliance with the conditions of this
section increases theamount we may be liableto pay fora claimunder this policy we may
notpay the amount of the claim that is increased by the non-compliance with this section.

The ‘Conditions precedent’ provision (clause 2.4) sets out the consequences of a failure to
comply with the provisions marked as ‘CONDITIONS PRECEDENT".

21.1 ‘Property Damage’, ‘Business Interruption’, ‘Extensions to the Property
Damage and Business Interruption Sections’ and ‘Terrorism’ sections
Claim Notification — CONDITIONS PRECEDENT

a) Unless stated elsewherein the policy, you must notify us as soon as practical butin any
event within thirty (30) days of any incident, accident, event or damage which may be
the subject of indemnity under the policy sections above;

b) Inrespectof damage caused by riot, you must give noticeto us in writing within twenty-
one (21) days; and

c) In respect of damage caused by theft or malicious persons as covered under the
‘Property Damage’, ‘Business Interruption’and ‘Extensions to the Property and Business
Interruption Sections’ sections, you must give immediate notice to the police and take
all practical steps to assist any investigation or recover the property lost.

21.1.1 Claim Procedure

Unless stated otherwise, we will handle and oversee all claims but day to day handling may
be managed by a third party agenton our behalf. For every claim, you and any person acting
on your behalf must:

a) provide us or our appointed agent with copies of any legal documents relating to an
insured event within three (3) business days of receipt; and

b) provide us atyour own expense, with a written account of those articles or portions of
damaged property insured, the amount ofthe damage based on the value at the time
it took place, and full details of any business interruption loss together with supporting
accounts and financial information, within thirty (30) days after damage (or expiry of the
indemnity period in the case of business interruption).

21.2 Fidelity section

Claim Notification — CONDITIONS PRECEDENT

a) You must notify us as soon as practicable but in any event no later than the earlier of
sixty (60) days after loss is discovered or sixty (60) days following the expiry of the
policy;

b) the notice mustinclude sufficient details available to you to enable us to consider the
claim and authorise investigation, if appropriate; and

c) inaddition, withineight(8) monthsofthe lossbeing discovered, you shall provide us with
aproofofloss, unless agreed otherwise by usin writing. The proof of loss to be provided

must be sworn by your Chief Financial Officer, or equivalent, with full particulars of the
loss and related costs.
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21.3 Wrongful Conversion section

You must notify us as soon as practical but in any event within ten (10) business days of
becoming aware of the following:

a) Any verbal or written communication or other notice or complaint against you, by any
person who claims to have a legal interest in an insured vehicle;

b) Anyverbal or written communication orother notice of any claim, proposed claim or other
proceedings against you for the return of an insured vehicle;

c) Any verbal or written communication or notice or complaint against you, by any person
with whomyou have contracted to sell an insured vehicle where legal title or ownership
of such vehicle is in question;

d) Anyverbal orwritten communication orother notice ofany claim, proposed claim or other
proceedings against you by any person with whom you have contracted to sell an
insured vehicle where legal title or ownership of such vehicle is in question.

You must not:

a) make any admission of liability or offer or promise of payment without our written
consent.

21.4 Loss of MOT licence section
Claim Notification — CONDITIONS PRECEDENT

You must immediately notify us in writing and supply any additional information and give any
assistance that we may reasonably require as soon as you are aware of any:

a) notice, caution or complaint against you, the premises, any of your employees, any
licence holder, manager, tenant or other occupier of the premises;

b) proceedings against or conviction of you, any of your employees, any licence holder,
manager, tenant or other occupier of the premises for any breach of any law directed
related to licenced activities;

c) transfer or proposed transfer of the licence;

d) alteration in the purpose for which the premises are used;

e) circumstances which may endanger the continuance of the licence or its renewal;
f) application for revocation of the licence;

g) the withdrawal or refusal to renew the licence.

21.5 Employers’ and General Liability sections and extensions
Claim Notification — (CONDITIONS PRECEDENT for ‘General Liability’ sections only)

You must notify us as soon as practical but in any event within twenty (20) business days of
becoming aware of the following:

a) a verbal or written communication addressed to you which seeks to hold you liable for
loss, or expresses an intention to do so;

b) an occurrence orcircumstance which may giveriseto a claim, including butnotlimited
to:

i. an inquest, fatal accidentinquiry, prosecution, public inquiry or other proceedings;
ii. personal injury to an employee in the course of employment by your business;
ii. a RIDDOR incidentinvolving any person;

iv. an Industrial Tribunal hearing which includes allegations of personal injury or
damage;

v. personal injury ordamage sustained by anyone on any premises which are owned
or occupied by you;

vi. personal injury or damage sustained by any of your direct or indirect customers
involving your products;
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vii. the discovery of pollution on oremanating from any premises which are owned or
occupied by you.

Such notice mustinclude full details and be provided by telephone or email.

Compliance with this term is a condition precedent only to our liability under the ‘General
Liability’ section (and any relevantextensions relating to the ‘General Liability’ section in the
‘Extensions to the Employers’ Liability and General Liability Sections’ section) but is nota
condition precedent for the purpose of the ‘Employers’ Liability’ section (or any relevant
extensions relating to the ‘Employers’ Liability’ section in the ‘Extensions to the Employers’
Liability and General Liability Sections’ section)

21.6 Motor Road Risks
Claim Notification

You must reportall accidents involving an insured vehicle as quickly as possible regardless
of blame.

You can reportaccidents and claims by telephone 24 hours a day, 365 days a year on 0800
100 8181.

Itis importantto reportclaims to us early so that we can provide you with promptassistance
and be able to control the cost of claims.

You must:

a) upon receipt, immediately send to us every claim form, writ, legal process or other
communication in connection with any accident;

b) informus immediately ofany impending prosecution, Coroner’sinquest or fatal inquiry;

c) notifythepoliceassoonas possibleofany theft,ordamage by attempted theft or other
criminal acts and provide the police with all assistance necessary;

d) give us all information and assistance we require, including access to the insured
vehicle involved for inspection by us or anyone appointed by us; and

e) allowus, inyour name orthe name of anyone entitled to indemnity under this policy to
have full controlin the conduct of all matters arising from an accident which causes a
claim (including any amount within any excess) and where we require, the absolute
conduct and control of all negotiations, defence, recoveries and settlements.

You must not:

f)  make any admission of liability or offer or promise of paymentwithout our written consent;
or

g) effect any repairs to a damaged insured vehicle without our prior approval.

21.7 No admission of liability — CONDITIONS PRECEDENT

In respectof the subject matter ofany claim or potential claim, you and every person acting
on your behalf must not admit responsibility, liability, make an offer or promise, nor offer
payment or indemnity without our prior written consent.

Compliance with this term is not a condition precedent to our liability under the Employers’
Liability section (or any relevant extensions relating to the ‘Employers’ Liability’ in the
‘Extensions to the Employers’ Liability and General Liability Sections’ section).

a) Your duties
In respect of every claim you and every person acting on your behalf must:

i. onthe occurrence of any incident, accident, event, loss or damage act with due
diligence, undertake or permit to be undertaken all reasonably practicable steps to
minimise the loss;

ii. provideusorourappointed agentwith copies ofany legal documents relating to the
matter within three (3) business days of receipt;

iii. always act honestly;
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iv. give all such information, assistance and forward all documents to enable us to
investigate, settle or resist any claim as we may require;

v. provide all evidence and information in respect of the claim as we may reasonably
require together with (if we ask for it):
A. astatutory declaration ofthe truth ofthe claimand any matters connected with
it;
B. authorisation to obtain relevant information held by third parties, including
medical records;

vi. co-operate with us or our appointed agents to allow compliance with any relevant
practice directions and pre-action protocols;

vii. notdestroy evidence or supporting information or documentation without our prior
written consent;

viii. notdestroy any property that may give rise to a claim; and

iXx. comply with any reporting obligations provided for under Data Protection Law.

You will provide us with the information required by this condition at your own expense unless
the expense is covered by the ‘Professional accountants’ sub-section of the ‘Business
Interruption’ section.

21.8 Our rights
For every claim:

a)

b)

c)

d)

We will have conductofany potential insured claim which may be subjectto an indemnity
and may take over the defence or settlement of any claim in your name.

We may at any time pay the limit of indemnity or sub-limit (after deduction of any sums
already paid) or such lesser sum for which the claim or claim can be settled and will
relinquishthe conductand controlof such claim and thereafter be under no further liability
except (where payable under the relevant section) for payment of defence costs
incurred prior to the date of payment.

We may at any time require you to reimburse us for payments made under any section
that does not exceed the applicable excess or deductible.

You must reimburse us for any defence costs and paid damages (including claimant
costs recoverable from you) incurred in connection with an insured event where any
settlement figure does not exceed the excess or deductible.

21.9 Subrogation

a)

b)

c)

Exceptwhere expressly provided otherwise elsewherein the policy, you and any person
acting on your behalf mustnotwaive any rights of recourse or recovery against any other
person relating to an occurrence, claim, loss or suit that may give rise to a claim.

You or any insured person or other insured party(ies) must, at our request and
expenseundertake such acts as may be required for the purpose of enforcing any rights
and remedies whether or not we have indemnified you.

If you have any uninsured losses that are properly recoverable against athird party which
we intend to pursue by way ofa subrogated claim, we will, at your request, include your
uninsured losses in the subrogated claim. We will have sole control over the conduct,
strategy, management and settlement ofthe subrogated claim and we will fund all legal
costs. We will pay you any recovery from the subrogation proceedings, less expenses
incurred by us in such proceedings, in the proportion that the amount that:

i. any applicable excess or deductible; and
ii. any other provable and recoverable uninsured loss,

bears to the whole loss amount.
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22.General Terms

Thefollowing ‘General Terms’apply to all sections and sub-sections ofthis policy including
any extensions, unless otherwise expressly provided.

Defined terms (in bold text) in the sub-sections below may be found within the Genera
Definitions section and/or within the specific definitions within other section(s) (to which the
individual sub-sections below may relate).

Where a term is defined in both the ‘General Definitions’ section and/orin one or more other
sections, the specific definition relevant to the section will prevail.

22.1 Applicable law and jurisdiction
The law applying to the policy is the law stated in the schedule.

Any dispute or legal proceedings between you and us in connection with the policy will be
subject to the exclusive jurisdiction of the courts of the country stated in the schedule.

22.2 Application of suminsured,limit(s)ofindemnity,sub-limits and benefits

222.1 ‘Property Damage’, ‘Business Interruption’, ‘Extensions to Property Damage and
Business Interruption Sections’ and ‘Terrorism’ sections

a) Where a sum insured is stated in the schedule against an item or items of property
insured, section or sub-section, the amount stated is the maximum amount for which
we willindemnify you in respectofall claims during the period of insurance for the item
of property insured, section or sub-section of the policy against which the sum
insured is stated in the schedule, regardless ofthe number of occurrences, premises
or other locations or departments to which the claims relate or the number of territories
or divisions or subdivisions of territories to which the claims relates or the number of
entities, personsor interested parties making the claim orclaims under this policy. Where
a sum insured is stated in the policy or schedule to apply on a firstloss basis, the
amount stated is the maximum amount for which we will indemnify you in respect of a
loss arising from a single occurrence at a single premises. Where a sum insured
applies on afirstloss basis, itwillnot be available in respectofadditionalloss atthe same
premises arising out of a different occurrence, or loss at any additional premises
regardless whether or not such loss arises from the same single occurrence;

b) where a sub-limit is stated in the schedule or within this document against an insured
cause of damage or loss, or againstan extension or sub-section, the amount stated is
the maximum amount for which we will indemnify you in respect of all claims connected
with the same single occurrence regardless ofthe number of premises or other locations
or departments to which the claims relate or the number of territories or divisions or
subdivisionsofterritories to which the claims relate or the number of entities, persons or
interested parties making the claim or claims under this policy. However, if in the
schedule orinthisdocumenta sub-limit is described as applying in the aggregate, the
amount stated is the maximum amount for which we willindemnify you in respectof all
claims during the period of insurance regardless of the number of occurrences,
premises or other locations or departments giving rise to claims or the number of
territories or divisions or subdivisions of territories to which the claims relate or the number
of entities, persons or interested parties making the claim or claims under this policy;

c) where asub-limit is stated in this document, this will onlyapplyin the eventthat coveris
available for the extension or sub-section, and no sub-limit is shown in the schedule.
If a sub-limit is shown in the schedule this will supersede any applicable sub-limit in
this document;

d) anysub-limit fora specified coverincluded inthe schedule is deemed to be partofand
notin addition to the applicable sum insured unless expressly stated otherwise in the
sections or schedule;

e) if more than one entity makes a claim under the policy in connection with the same
occurrence, our maximum liability will notexceed the sum insured or sub-limit which
would apply if the claim were made by a single entity;
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9)

where a single occurrence givesriseto a claim or claims under two or more extensions
which are subjectto a sub-limit, our maximum liability for the occurrence will notexceed
the single largest applicable sub-limit;

wherea single occurrence givesriseto aclaimor claims under more than one extension
under the ‘Business Interruption Optional Extensions’ sub-section, the total amount for
which we will indemnify you will notexceed the single largest sub-limit ofthe applicable
extensions. In no circumstanceswill we indemnify you for more than one sub-limit under
the ‘Business Interruption Optional Extensions’ sub-section in relation to claims arising
from the same single occurrence regardless of the number of premises or other
locationsor departments to which the claims relate or the number of territories or divisions
or subdivisionsofterritoriesto which the claims relate or the number of extensions or the
number of entities, persons or interested parties making the claim or claims under this

policy.

222.2 ‘General Liability’ and ‘Extensions to Employers’ Liability and General Liability’

a)

b)

c)

d)

e)

sections only in respect of ‘General Liability’
Where a limit of indemnity or sub-limit is stated in the schedule, the amountstated is
the maximum amount for which we will indemnify you under the policy for all claims
connected with the same single occurrence made under any oneinsured section. The
limit of indemnity or sub-limit applies regardless of the number of sub-sections or
extensions under whichtheclaimor claims are made, or the value ofthe individual limits
or sub-limits.

Where a limit of indemnity is stated in the schedule thiswill apply as explained at (a)
above and the total amount for which we willindemnify you will not exceed the limit of
indemnity even where this is lower than the applicable sub-limit(s).

If an occurrence givesriseto a claim or claims under two or more extensions which are
subjectto a sub-limit, our maximum liability for the occurrence will notexceed the single
largest applicable sub-limit.

If more than one entity makes a claim under the policy in connection with the same
occurrence, our maximum liability will not exceed the limit of indemnity, or sub-limit
which would apply if the claim were made by a single entity.

Any sub-limit shall form part of, and is not in addition to, the limit of indemnity or
section limit unless expressly stated otherwise in the sections or schedule.

22.2.3 Motor Road Risks and Self Drive Hire sections

a)

b)

c)

d)

e)

Where a sum insured, limit of indemnity or sub-limit is stated in the policy or
schedule to apply, the amount stated is the maximum amount for which we will indemnify
you orany other person entitled to an indemnity under this policy in respectofany loss,
liability or damage arising from an occurrence.

Where a sum insured, limit of indemnity or sub-limit is stated in the schedule to be
“inthe aggregate”, thatis the maximum that we will pay for any, and all cover, which that
limit applies to in any one period of insurance.

Where a sub-limit is stated in this document, this will only apply in the event that cover
is available for the extension or sub-section, and nosub-limitis showninthe schedule.
If a sub-limit is shown in the schedule this will supersede any applicable sub-limit in
this document.

Any sub-limit shall form part of, and is not in addition to, the limit of indemnity or
‘Section Limit’ unless expressly stated otherwise in the sections or schedule.

If more than one entity makes a claim under the policy in connection with the same
occurrence, our maximum liability will notexceed the sum insured or sub-limit which
would apply if the claim were made by a single entity.

22.2.4 ‘Employers’ Liability’ section

a) Our total liability under this section shall not exceed the ‘Section Limit’ specified in the
schedule.

b) The Section Limit' shall apply to all occurrences arising outofthe same event, cause or
circumstance.
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222.5 ‘Fidelity’ and ‘Wrongful Conversion’ sections

a)

b)

c)

Our total liability under these sections for any single loss shall notexceed the relevant
limit of indemnity specified in the schedule.

For the avoidance of doubt, the limit of indemnity is the maximum payable by us
regardless ofthe number of insured parties, persons or organisations bringing claims or
suits, or claims or series of claims against you, or claims or series of claims made by
you;

All loss arising fromthe same or related acts or omissionsshallbetreated as one single
loss under this policy such that only one limit of indemnity will apply.

222.6 ‘Loss of MOT Licence’ section

a)

b)

Our total liability under this section shall not exceed the sums insured specified in the
schedule.

The sums specified in the schedule shall be the maximum we will pay (i) in respectofall
loss or series of losses arising outofthe same event, cause or circumstance;and (ii) in
the aggregate during the period of insurance.

22.3 Application of Deductible or Excess

a)

b)

c)

d)

e)

g)

Where a deductible applies, this amountshall be deducted from the applicable limit of
indemnity, sum insured orsub-limit in orderto calculate the amount of the indemnity
we will pay you under the policy.

Where an excess applies, thisamountshall notbe deducted fromthe applicable limit of
indemnity, sum insured orsub-limit in orderto calculate the amount of the indemnity
we will pay you under the policy.

Wherea deductible orexcess, exceptan aggregate deductible or excess, is stated in
the schedule to apply in respectofasection or sections ofthis policy, that deductible
or excess will apply once to any losses or claims under that section or sections:

i. inthe ‘Property Damage’, ‘Business Interruption’, ‘Extensions for Property Damage
and Business Interruption’, ‘Employers’ Liability’, ‘General Liability’, ‘Extensions for
Employers’Liability and General Liability’, “Terrorism’, ‘Motor Road Risks’ and ‘Self
Drive Hire’ sections, arising from one occurrence;

ii. inthe ‘Fidelity’ or Wrongful Conversion’ sections, arising from the same or related
acts;

ii. in the ‘Loss of MOT licence’ section, arising out of the same event, cause or
circumstance,

including under any extensions. Thisis subjectto the proviso that, where the schedule
states that a more specific deductible or excess applies to an extension, that more
specific deductible or excess shall apply to thatelementofthe claimthatis made under
the extension instead ofthe deductible or excess thatapplies to the section or sections
in which the extension is contained.

Where the schedule states that a more specific time excess applies to an extension
only,the monetary excess thatapplies to the section or sections in which the extension
is contained will apply instead to thatelement ofthe claimmade under the extension but
only if the monetary excess is the higher of the two once we have calculated the
monetary value of the time excess.

Where both a more specific time excess and a monetary excess are stated on the
schedule to apply to an extension, the applicable excess will be the higher of the two
once we have calculated the monetary value of the time excess.

Where morethan one excess ordeductible could be applied to one claimor occurrence
under any section or sections, only the single highest excess or deductible will be
applied. However, all applicable non-ranking excesses will continue to apply;

Where you make a claim under an extension for which the applicable sub-limit is less
than thedeductible thatapplies to that section or sections of the policy, no amountwill
be payable by us under that extension unless a more specific monetary deductible
applies to the extension.
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22.4 Application of aggregate deductible or aggregate excess

Where an aggregate deductible or aggregate excess is stated on the schedule the following
additional provisions apply:

a) any excess stated on the schedule to be ‘non-ranking’ is excluded from and forms no
part of the indemnity that we provide under this policy;

b) all sums claimed over and above any applicable non-ranking excess will be subject to
the standard deductible or standard excess stated on the schedule and such sums
shall contribute towards the aggregate deductible or aggregate excess;

c) thestandard deductible or standard excess will apply until the total sum ofthese equals
or exceeds the aggregate deductible or aggregate excess in respect of all losses
occurring during the period of insurance at which pointthe aggregate deductible or
aggregate excess will be exhausted;

d) oncetheaggregate deductible oraggregate excess has been exhausted, the standard
deductible or standard excess will not apply to any future claims for losses occurring
during the period of insurance but such claims will continue to be subject to any non-
ranking excess and will be subject to theresidual deductible or residual excess stated
on the schedule.

22.5 Assignment

Any assignment of interest under the policy will notbind us unless and until our written
consentis endorsed hereon.

22.6 Cancellation

We may cancel this policy by giving you seven (7) days’ written notice to your
correspondence or email addressshowninthe schedule orto your registered office. We may
at any time during the period of insurance serve written notice on you at the address shown
on the schedule cancelling the policy with effect from the seventh (71) day after service of
the notice.

Such cancellation will not affect the coverage or premium attributable to the period prior to
cancellation. Upon demand and subject to no claims having been notified under the policy,
we will return to you a part of any premium paid in excess of that proportionate to the pre-
cancelled portion of the policy.

Without prejudice to any other forms of service, the notice of cancellation is deemed to be
served on the third (3™ day after being posted if sent by pre-paid letter post properly
addressed.

22.7 Compliance with policy terms

You and anyoneacting on your behalf must each comply with every applicable provision of
the policy.

To the extent this insurance provides abenefitto any other party, you must arrange for each
insured party to comply with every applicable provision of the policy.

If you oranyoneacting on your behalfbreaches any provisionofthe policy we may, without
prejudice to any of our other rights, reject or reduce sums payable to the extent that our
liability under the policy has been incurred or increased by reason of the breach. If the
breached term is a condition precedent, we will notindemnify you for any part of your claim
subject to the terms of the Insurance Act 2015.

If we have paid any sums to you or anyone actingon your behalffor which we were notliable
(whether by reason ofbreach ofany provisionofthe policy by you oranyoneacting onyour
behalf or for any other reason) you must promptly repay such sums to us.

To the extent we may waive all or some of our rights in relation to any obligation to you, this
will not prevent us from relying on any provisions in the future and any delay in reliance or
any partial reliance by us will notpreventus from relying on any such provisions, in whole or
in part, in the future.
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22.8 Conflict of interest
In the event of a conflict of interest between:

a) for the purpose of the ‘Property Damage’ section, you and any insured person as
defined in that section;

b) for the purpose of the ‘Employers’ Liability’, ‘General Liability’, and ‘Extensions to the
Employers’ Liability and General Liability’ sections, you and any other insured party;

indemnified by this insurance, separate representation will be arranged for each party.

22.9 Contract (Rights of Third Parties) Act 1999 and Contract (Third Party
Rights) (Scotland) Act 2017

This policy does not confer or create any right enforceable under the Contracts (Rights of
Third Parties) Act 1999 or the Contract (Third Party Rights) (Scotland) Act 2017 by any person
who isnotnamed as the insured and both you and we may amend, cancel or terminate this
insurance without giving notice to, or requiring the consent of, any other third party. However,
thiswill not precluderights enforceable under the Third Parties (Rights againstInsurers) Act
2010.

22.10 Data privacy notice

Any personal dataprovided to us will be processedin compliance with all applicable laws and
regulations and in accordance with the privacy notice which can be found using the details
provided in the schedule.

22.11 EU Coverage

Any automatic coverage provided by this policy for:

a) entities acquired by, merged with, or established by, you;
b) property or other interests acquired by you; or

c) additional insureds,

will not apply to the extent that, as a result of the United Kingdom’s withdrawal from the
European Union, we are not permitted by applicable law or regulation to provide that coverage
and/or would become exposed to legal or regulatory sanction as aconsequence of providing
that coverage.

22.12 Fork lift trucks — CONDITIONS PRECEDENT

a) All drivers must: i) must be at least eighteen years of age; ii) have completed a training
coursein the safe use of fork lift trucks through an Accredited Training Provider belonging
to oneofthe accrediting bodies as recognised by the Health & Safety Executive; and iii)
have completed a refresher course within five years of any initial training programme.
You must retain the appropriate documentation verifying the completion of such training.

b) Whenevera forkliftis unattended: i) the ignition keys mustbe removed; orii) the vehicle
must be otherwise immobilised, to prevent unauthorised use.

c) All operational safety systems must be engaged in accordance with the manufacturers’
recommendations.

The carriage of passengers, unauthorised use or application as atool in excess ofthe design
capabilities of the vehicle is prohibited at all times.

22.13 Inspection and audit

We or our representative will be permitted to inspect your property and operations with
reasonable notice. Such inspections do notwarrantthatthe property or operations are safe.

22.14 Insurance Act 2015
Nothing in the policy is intended to vary the provisions of the Insurance Act 2015.
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22.15 Legislation and other requirements

All Acts of Parliament, laws, regulations, standard form contracts and permits (in each case,
as applicable) referred to in this policy will include any deriving rule, order, regulation, permit,
contract or instrument and will include any subsequent amendment, replacement,
consolidation or reenactments.

22.16 Changes during the policy period

You must notify us within thirty (30) days of any material changeto you, your business or
the risks insured if indemnity under this policy is soughtin relation to any such change.

We will notindemnify you for any liability arising out of a material change for which indemnity
would otherwise have been available under this policy unless we have provided valid
confirmation of cover, whether by an express term of the policy, endorsement, written
confirmation or otherwise.

If you have been provided with password access to update your motorinsurance database
records you will include details of any vehicle(s) in your control.

You must tell us immediately of any alterations or changes to:

a) the driving credentials of any insured person including (but not limited to) any claims,
convictions, licence variations or medical conditions which any such person becomes
subject to during the period of insurance; and

b) the profile of vehicles which you insure under the policy including where there is any
material changein the type, specification, power, performance, or value of your insured
vehicles when considered as awhole.

22.17 Minimisation of risk

You must take all reasonable steps at your own expenseto preventan incident, accident,
event, occurrence, loss ordamage arising or continuing. You must take such steps at your
own expense to the extent that cover under the policy has not been confirmed by us.

Uponthehappening ofan incident, accident, event, occurrence, loss ordamage and at all
times thereafter, you must act as a prudentuninsured and take all reasonable measures as
are appropriate to avoid or minimise any claims which arise or may arise.

Any failure by you to take such steps will reduce or extinguish our liability to indemnify you
under the policy to the extent that such failure has increased the claim under this policy.

22.18 Other insurance

In respectofthe ‘Property’, ‘Business interruption’, ‘Fidelity’, ‘Wrongful Conversion’, ‘Loss of
MOT licence’ and ‘Terrorism’ sections, if at the time of any claim made under this policy
there is any othervalid and collectible insurance coveringthe same claimor any part thereof
we will not be liable for more than its rateable proportion of loss. If such other insurance
provides thatitwill operate in excess ofthis policy, then, unless itis purchased as and stated
specifically to be a policy operating in excess of this policy reference, this policy shall
operate in excess of such other insurance.

In respectofthe ‘Employers’ Liability’, ‘General Liability, ‘Motor Road Risks’, ‘Self Drive Hire’
and ‘Commercial Legal Protection’ sections, this policy shall not provide any indemnity in
respectof any claimor part thereofwhich at the time of any claim made under this policy is
covered by any other valid and collectible insurance and shallnot contribute to any claim with
any such valid and collectible insurance.

This policy shall under no circumstances be made subjectto the terms, limitations, conditions
and definitions of any other insurance, except that if any other insurance is subject to any
condition ofaverage, then the insurance provided by any section if not already subject to a
condition of average will be subject to average in like manner.

For the purposes of this condition, other insurance shall not cease to be regarded as ‘valid
and collectible’ merely because the insured has failed to comply with any notification or other
claim conditions which apply to such other insurance.

This condition is subject to any contrary provision within the specific sections.
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22.19 Premium adjustment

Where the premium in whole or partis provisionally based on estimates provided by you, you
will keep accurate records and provide such information as we require within three (3) months
of the expiry of the period of insurance. The premium will then be adjusted, and any
additional premium paid by you.

At our request you must supply an auditor’s certificate attesting to the accuracy of any
calculations.

22.20 Records

We may hold documents relating to this policy and any claims under itin electronic formand
may destroy the originals.

An electronic copy of any such document will be admissible in evidence to the same extent
as, and carry the same weight as, the original.

22.21 Recovery of benefits

Whereyour liability in damages isreduced owing to the application of benefits and/or charges
under the Compensation Recovery Unit, your liability in damages will be deemed to include
such benefits and/or charges.

22.22 Representation

Where more than one entity is designated as ‘insured’, the first named insured will act on
behalf of all insureds and other parties covered under the policy with respect to the giving
and receiving of any notices from us or their representatives including any notice of
cancellation. The paymentto the firstnamed insured of any return premium that we may pay
underthe policy will satisfy our obligations to return premium to any other party covered by
this policy.

22.23 Risk survey

a) We reserve the rightto carry out a survey ofthe property insured at any time. We may
chooseto impose one or morerisk improvementrequirements as conditionsor conditions
precedent should they be of sufficient importance to us.

b) Under no circumstances will a survey relieve you of your obligations to comply with all
of the policy terms, conditions, conditions precedent and requirements and you should
notassume that because a breach has notbeen raised during or following arisk survey
that we are aware of it and have decided to acceptit.

Your compliance with riskimprovement requirements imposed during previous policy years
will continue to be required.

22.24 Sanction limitation and exclusion

We will notprovide cover norindemnify you for any claimor provide any benefithereunder to
the extentthat the provision of such cover, paymentofsuch claimor provision of such benefit
would expose us orany member of our group to any sanction, prohibition or restriction under
United Nations resolutions or the trade or economic sanctions, laws or regulations of any
country.

22.25 Subscribing insurer

Our obligations under the policy are several and notjointwith any other subscribing insurer
and are limited solely to the extent of each individual insurer’s subscription.

We are not responsible for the subscription of any co-subscribing insurer.
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22.26 Waiver of subrogation

a) To the extentyou are required by any agreement to waive your rights to recover from
any other party, we agree to waive any rights of subrogation to which we might have been
entitled. However, this waiver of subrogation will notapply to any contractor or sub-
contractor undertaking works atthe premises where the total value of the contracts
underwhich the works are being undertaken exceeds £100,000 unless you have notified
us prior to the commencementofthe works and paid any additional premium werequire.

b) We agree to waive any rights, remedies or relief to which we might become entitled by
subrogation, following an occurrence, against any one of your subsidiary companies.

22.27 Work on electric vehicles - CONDITIONS PRECEDENT

Itis a condition precedentto our liability under all sections ofthe policy forany damage, loss
or liability incurred by you (or by any person insured under the policy) which is directly or
indirectly caused by or contributed to by works to an electric vehicle, thatany employee, sub-
contractor or other person carrying out such works is qualified to the appropriate Institute of
the Motor Industry (IMI) standard.
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23.How To Complain

23.1 Complaints to QBE

You can complainaboutthis policy by contacting your broker or where your policy is insured
by QBE Europe SA/NV, QBE UK Limited or where your insurer is or includes a Lloyd’s
syndicate write to:

Customer Relations, QBE European Operations,
30 Fenchurch Street, London EC3M 3BD

Email: CustomerRelations@uk.gbe.com
Telephone: 020 7105 5988

23.2 The UK Financial Ombudsman Service (UK FOS)

If you feel that your complaint has not been satisfactorily resolved, you may be eligible to
contact the UK FOS to review the complaint.

Information about the eligibility criteria is available on the UK FOS website
https://www.financial-ombudsman.org.uk/consumers/how-to-complain.

You can contact the UK FOS via its website or
write to Exchange Tower, London, E14 9SR,
Tel: +44 (0)800 023 456711.3. Financial Services Compensation Scheme (FSCS)

23.3 Financial Services Compensation Scheme (FSCS)

You may be entitled to compensation fromthe FSCSif we are unable to meet our obligations
under the policy. Further information is available from www.fscs.org.uk, or you can write to
the Financial Services Compensation Scheme, PO Box 300, Mitcheldean, GL17 1DY.
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Working for a better world

QBE Foundation

We want to help find solutions to the problems oftomorrow, but we also want to tackle those
the world is facing today. That's why we established the QBE Foundation in 2011 to directour
charitable efforts to the most pressing issues and to date we have do nated more than £10m
to good causes.

Our Foundation is creating strong, resilient, and inclusive communities, focusing investment
and efforts on two key areas where we believe we can have the greatest impact — climate
resilience and inclusion. We support charities in a variety of ways, from matching employee
fundraising efforts, encouraging employee volunteering, and providing grantsto charities that
align with Climate Resilience and Inclusion. Aset of guiding principles drive our partnerships
and initiatives.

Premiums4Good

Like all insurers, we invest premiums until they are needed to pay
claims. QBE is using its scale to build a more sustainable future

Our innovative global initiative, Premiums4Good, gives clients the option to contribute more
and optin to allocate 100% of their premiums to invest in Social and Environmental Impact
Bonds, targeting sustainable energy, financial inclusion, housing and social real estate and
social care projects. By December 2022, our customers had invested US$1.58bn of their
premiums in this way and our target is for that figure to reach US$2bn by 2025.

We're proud to partner with so many businesses who want to make a positive difference.
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QBE European Operations
30 Fenchurch Street
London EC3M 3BD

Tel +44 (0)20 7105 4000
QBEeurope.com

QBE European Operations is a trading name of QBE UK Limited, QBE Underwriting Limited and QBE

Europe SA/NV. QBE UK Limited and QBE Underwriting Limited are both authorised by the Prudential A
Regulation Authority and regulated by the Financial Conduct Authority and Prude ntial Regulation "-

Authority. QBE Europe SA/NV is authorised by the National Bank of Belgium under licence number 3093.

597408/2311




