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Having a good working knowledge of risk
management can make a real difference to your
business performance and help build resilience
against the many challenges you face.

Learn how you can access guidance and
self-assessment tools to help identify any gaps
or improvements to your approach, systems
or procedures and help reduce the chances

or impact of an unexpected event.

Let’s get started! > _
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'To sign in, head to

Enter your email address. If you have
an existing QRisk account, you'll be
asked to enter your password.

If this is your first time here, have
your QBE insurance policy number
to hand and see the next page for
how to register.
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QBE Risk Solutions

Welcome to QRisk. Having a good working knowledge of risk management can make
a real difference to your business performance and help build resilience against the
many challenges you face. QRisk is free to use, please undertake any self
assessment activity of your choice and receive instant guidance and support to
improve your risk profile. Navigate to see results of your assessments, view and track
actions against suggested risk improvements. Through dashboards visualise your
risk data trends and receive insights benchmarked against peers.
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To register,
please follow these
simple steps.

If you're signing up for a new
account, you'll be asked to
enter your policy number so
that we can verify you.

Risk Assessments
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QBE Risk Solutions

Welcome to QRisk. Having a good work|
risk management can make a real diffen
business performance and help build reg
the many challenges you face. QRisk is
please undertake any self assessment 2
choice and receive instant guidance ang
improve your risk profile. Navigate to se
assessmentls, view and track actions ag|
risk improvements. Through dashboards
risk data trends and recelve Insights hel
against peers.
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QBE Risk Solutions

Welcome to QRisk. Having a good
risk management can make a real d
business performance and help buil
the many challenges you face. QRis
please undertake any self assessmg
choice and receive instant guidance
improve your risk profile. Navigate tg
assessments, view and track action
risk improvements. Through dashbo
risk data trends and receive insights]
against peers.
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Let’s setup your initiz

EMATI ADDRESS

client3@gbe.com

NEW PASSWORD

CONFIREM NEW PASSWORD
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Knowledge Centre

Please provide yo

FIRSTNAME
SURNAME
COUNTRY

United Kingdom

ORGANISATION NAME

PRIMARY ADDRESS

N

Specialist Partners

QBE QRisk

Let’s verify your account

COUNTRY

United Kingdom(+44)

PHONE NUMEBER

IPhone Number

€

Support
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Touch on a number
for a brief overview of
each resource.

You may find it helpful to begin with
Take a Self Assessment.

Numbers 6 and 7 show two of the resources
you can access via the rotating carousel on
the homepage - the Knowledge Centre and
our Specialist Partners’ panel. From here,
link also to our feedback form and the

Risk Solutions’ brochure.

QRisk is available in English, French,
German, ltalian, or Spanish. Select your
preferred language from the bottom bar.
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QBE QRisk

Welcome to QRisk. Having a good working knowledge of risk management
can make areal difference to your business performance and help build

resilience against the many challenges you face.

QRisk is free to use, please undertake any self assessment activity of your
choice and receive instant guidance and support to improve your risk profile.
Navigate to see results of your assessments, view and track actions against

suggested risk improvements. Through dashboards visualise your risk data

| DASHBOARDS HOW IT WORKS
lake a SeAf Assessment =Xz -
BEEngnsh Privacy Cookles Terms and Conditions

O
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Risk Improvements
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Assessments Dashboard Riskimprovements Support How It Works Welcome QBE Client

Our self assessments have
been prepared by our risk
management experts to help
you assess and understand amr————
therisks facing your business. rorwaRD LG

FINANCIAL MANAGEMENT

MANAGEMENT SYSTEMS 5

> Answer the list of questions based on your

CLIENT MONEY
business and click submit.
PEOPLE MANAGEMENT
> A green tick indicates each completed section. INFRASTRUCTURE
. . ) PREVENTION OF FINANCIAL
> Download your report. This will include our i
risk improvement recommendations for your SERVICE DELIVERY.ALL
business, based on the answers provided. Please
note that not all self assessments will produce R NSURANCE
recommendations.

SERVICE DELIVERY-FINANCIAL

For more detail on available self assessments,
see our

[

.
16

2300000223

Management and declslon-making structure, management Information reporting, legal framewaork, management
responsibility and supervision structure and systems.

Documented Management Structure =33

Is there a written description of your management structure that shows clear lines of responsibility, e.g. a family tree

or organisatlon chart?

Yes

No

N/A

Click to Open / Glose Question Guldance

NEB: The N/A option may only be selected if you are a sole operator or if only Partners work for the firm and their
reparting relationship is defined in the Partnership agreement or equivalent.

Ireating
Customers
Fanly i |

Privacy Cookles Termsand Conditions
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QBE QRisk

Homepage Assessments Dashboard Support How It Works Welcome QBE Client

View, track and monitor
all Vour l'iSk improvements Ymn!ﬂsklnuxwmisfor@l!ﬂiult 18 of 16 Resulls

Acuvity: RIType Location Name Assigned To
Ld
in one place
L]
Number * Location Name 3 Acttvity Number = Status = Expected Compietion Date * Priority * Activity /RIType = Assigned To +
These are based on your self assessments - ) . . GlientMoney
2023/01 Head Office 2300000221 No Response 02/10/2023 Priority 1 gl QBE Client
and surveys. e
2023/02 Head Offlce 2300000221 No Response 02/10/2023 Priority 1 ?:',"’“t Maney QBE Glient
rocessing
2 Transparent
For eaCh Completed Self assessment’ you ” = 2023/03 Head Office 2300000221 Mo Response 02/10/2023 Priority 1 Recruitment & QBE Client
be given a list of risk improvements which Selaction
. . o g e, Annual Performance "
will each he'p you toma nage and reduce 2023/04 Head Office 2300000221 No Response 02/10/2023 Priority 1 oy QBE Client
the risks for your business. e 2023105 Head Office 2300000221 No Response 02/10/2023 Priority 1 f;r:gzl::;;ggﬁ: QBE Client
TR - - - o b o By Systematlc Sharing of  _ -
B 2023/06 Head Office 2300000221 No Response 02/10/2023 Priority 1 oy QBE Client
> Select each risk improvement for iz B
further details 2023/07 Head Offlce 2300000221 No Response 02/10/2023 Priority 1 - p,E;'g\i”;‘éé’;mn QBE Glient
Product Provider
. 2023/08 Head Office 2300000221 Mo Response 02/10/2023 Priority 1 Records and QBE Client
> You’ll be able to update the Rl Status to Srogogeas

track your progress and let us know the
process you’re making.

Privacy Cookies Termsand Conditions
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QBE ORisk

Our dashboards enable
you to benchmark
elements of your business
against industry peers.

Based upon your answers to self assessments
and/or risk improvements from our site
survey programmes, we will present data
visualisations showing your risk trends for
your prioritisation.
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QBE Risk Solutions’ Knowledge
Centreis an exclusive site for our
customers. You'll have accesstoa
wide range of publications about
best practices and guidance on
current industry hazards, claims,

legal cases and emerging risks.

Access the Knowledge Centre directly via grisk.gbe.com &

QRisk Customer User Guide

Knowledge Centre
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We've scanned industry to
assemble a panel of trusted
risk management partners,
helping you plan, defend
and respond.

Each one of these specialist providers is unique
and offers something different. What they have
in common, however, is they’re considered
leaders in their chosen field. We often
recommend that you work with a combination
of them, to ensure that you have support from
a team that’s delivering an integrated service
tailored to your requirements.
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DriverCheck G

Driving licence checking for flect
customers. UK checks are camled out
electronically via the Drivercheck secure
Ik with the DVLA. Dnivercheck aiso
reports on Northern Irish licences.

= ASimple, low cost, yet comprehensive
licence checking service (e-consent
available)

= Simplifies and reduces adminstrative
overheads for businesses

= Services are all GDPR compllant

30 Finch
Consulting
Elevating confidence

for thirty years.

Engineering, health, safety and
cnvironmental consultancy scrvices.

» Machinery safely consullancy services
» Assel life exlension consullancy

» Invesligalion and liaining specialisl

Dashboards
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Knowledge Centre

DriverMetric

Rescarch based. multi award-winning
driver safety and well-being programmes:

« DriverMetrics scicntifically validated
driver risk assessment Driver Risk Index
and a range of cvidence-based coaching
interventions to change high risk driver
behaviours

= DriveiQ empowers individuals to drive
smarter to Improve safety, well-being and
the environment, via a personaliscd,
app-based coaching programime

GaFireward

Award winning Reacton fire suppression.
Can be used for:

o Commercial vehicles, rucks, buses,
coaches, vans

= Static and mobile plant including tork lift
liucks

+ Flectrical panels — HV, 1V and cantrol
pancls

Specialist Partners

Etrainingwairld

Two-times winner of the Business Car
Techles ‘Best Risk Management’ Award
and a pioneer of anline driver profiling and
e dnver training. Froviding Driver profiling
and e-Driver training for QBE customers
including drivers of:

« Drnver profiling, Irsh assessment and e
learning systems for carfvan (up to 3.5T),
LCV {up to 7.51), minibus, ECV and
HGV drivers

» Reduced costs of driver training

= Full dashboard reporting

FLOOD
CONSULT

Experience and expertise in flood risk
asscssment and protection solutions.
Reallstic and Impartial consuitancy advice
including-

= Deskiop Studles
= Flood Risk Assessments

= Flood Reslilence Surveys

€

Support
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Let’s talk.

Why not start a conversation with us today, Jon Lawrence |

. R Product Development Practice Leader
and find out more about how QBE can bring Jonathon Lawrence@uk abe.com
a fresh approach to meeting the needs Clare Hatchor

Of your CUStomers and your bUSineSS. Product Development Co-ordinator

Clare.Hatcher@uk.gbe.com

For more information: please contact your regular QBE contact, email us
at QRisk.Support@QBE.com, or visit gbeeurope.com/risk-solutions/qrisk/
to read the factsheet and watch the introductory video.

QBE European Operations

30 Fenchurch Street
London EC3M 3BD
United Kingdom

QBEeurope.com

\ QBE European Operations is a trading name of QBE UK Limited, QBE Underwriting Limited and QBE Europe
'- SA/NV. OBE UK Limited and QBE Underwriting Limited are both authorised by the Prudential Regulation
‘ Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority. QBE Europe
SA/NV is authorised by the National Bank of Belgium under licence number 3093

490259/2301
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